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Preface

Need for catalog records

A library catalog is the tool used to locate library resources (eg: details of books,
magazines, cassettes, CDs and DVDs, etc.) in a library collection. A catalog record is
comprised of descriptors such as Title, Author, Publisher, Year of Publication etc. These
are called bibliographic details or ‘metadata’. A collection of such metadata of a single
record is called the bibliographic entry.

The MARC Standard

Machine Readable Catalog (MARC) standards are a set of cataloging formats designed
for entering such bibliographic details into computerized catalogs. Nearly a 60-year-old
concept by now, it is still being used widely in libraries after many rounds of amendments
and through the course of evolution. The current International standard is called the
MARC 21.

Initially developed by the Library of Congress in USA and an associated library research
community, it consists of hundreds of metadata descriptors, even some rarely used ones
by the Sri Lankan cataloger community, such as sound characteristics, audience
characteristics, computer file characteristics etc. Each descriptor is associated with a
numerical tag (eg: Title Statement has the tag 245).

It is understood that more the descriptors are assigned to a catalog entry, the easier to
locate that item. However, the number of these tags are numerous and even not necessary
to be attributed to a single record. On the other hand, libraries have many practical
limitations and requirements such as minimum cataloging, speed cataloging etc. Thus, a
balanced mechanism to enhance efficient retrieval and save time and effort in data entry
is required.

MARC Bibliographic Frameworks

Some software developers started using the term ‘bibliographic framework’ (different
from the BIBFRAME standard) as a solution to the above issue. These are templates for
creating new library records with such metadata in minimal time. In simple terms, it is a
collection of MARC tags determined as essential or important to enter data. A single
cataloger, a library, a country, or a region may decide whether to apply a criterion to
select only the essential elements in the MARC format. Also, as different formats such
as books, periodicals, electronic media etc. need entering data specific to those specific
formats (for example, periodicals need issue and volume number while books do not need
such data). Therefor a single system may need a different framework for each format
category.



The Need in Sri Lanka

Sri Lankan libraries from all sectors are rapidly adopting library automation systems.
One difficulty the catalogers are facing is deciding to which fields data should be entered.

This descriptive framework is an attempt to achieve that objective of proposing a
balancing set of MARC 21 fields to be entered on a given resource. It should be stated
that the framework presented here is independent from software used. For each software
the framework is open to be adopted using relevant techniques. For example, for a Koha
Library Automation System, a default bibliographic framework or a fast add framework
could be created which can be directly imported into the system, enabling the cataloger
to enter data into the limited set of tags.

This minimum standard presented here is a result of nearly one year of hard work and
discussion by the relevant specialists from the National Library of Sri Lanka, and the
researcher-practitioner community from academia. Their dedicated work will continue
until a set of such guidelines will be prepared for all formats of resources. I acknowledge
the enthusiasm shown by the Chairman - Mr. Sonala Gunawardana, and Director General
- Mr. W. Sunil, the Senior Administration team and all the staff of the National Library
of Sri Lanka for identifying the need and supporting the progress of this work throughout.

Dr. Ruwan Gamage
Chair Person of the Committee



MARC21 Descriptive Cataloging Framework
Recommended by The National Library of Sri Lanka

An introduction to the DCF Project

Automation of libraries has become an administrative requirement of all libraries. Library
catalogs are increasingly using standard protocols for data entry, for easy sharing of
bibliographic records. The current Machine Readable Cataloging Standard (MARC21)
has thus acquired greater importance in this context.

Usually a separate MARC record is created for each bibliographic entity. Theoretically,
there are 999 MARC tags that can be used in a record. However, research has shown that
a majority of institutions use less than 30 tags per catalog record for any format' (Smith-
Yoshimura et al., 2010). Therefore, catalogers may find it difficult to decide which tags
to use. Not having a national consensus on this regard may lead to problems in National
Union Catalogs.

Descriptive Cataloging Framework (DCF) is a select list of MARC 21 tags recommended
by the National Library and Documentation Services Board of Sri Lanka (NLDSB) for
entering cataloging metadata. It was prepared by the Bibliographic Control Division
(BCD) of NLDSB along with a group of subject experts in Sri Lanka.

However, any institution has the freedom to use additional MARC tags or omit tags
specified here if that can be fairly justified. Also, an institution can use a particular tag
for a different purpose, if that is more beneficial for the institution. Having said that,
the NLDSB wishes to reiterate the fact that entering data using the recommended
list will help to achieve compatibility, consistency and interoperability.

This work is a joint product of the NLDSB and experts in Library and Information
Science from academia and industry. The following members participated in eight
meetings held between 11.10.2019 and 18.08.2020 to prepare the frameworks for
Monographs and Book Series and Serial Publications.

Compilation Advice

Sonala Gunawardana (Chairman, National Library of Sri Lanka)
W. Sunil (Director General, National Library of Sri Lanka)
Padama Bandaranayake (Director, National Library of Sri Lanka)

Compilation Advisory Committee

Dr. Ruwan Gamage (Chair Person of the Committee, Acting Director, National
Institute of Library and Information Science, University of Colombo)

Dr. Priyanwada Wanigasooriya (Senior Lecturer, University of Kelaniya)

Nimal Hettiarachchi (Senior Assistant Librarian, University of Ruhuna)

Harsha Balasooriya (Acting Librarian, Open University of Sri Lanka)

Varuni Gangabadaarchchi (Librarian, Public Library)

1 Books, computer files, maps, music scores, serials, sound recordings etc.



Compilation Staff

Anoma Wijesinghe (Assistant Director, National Library of Sri Lanka)

Chaminda Himesh de Silva (Assistant Director, National Library of Sri Lanka)

Kamalangani Subasinghe (Library and Documentation Officer, National Library of
Sri Lanka)

M.S.M. Shiham (Information Assistant, National Library of Sri Lanka)

Chandana Seneviratne (Information Assistant, National Library of Sri Lanka)

The goal and objectives of the project

Our goal is to facilitate data sharing at national level, making way for a distributed union
catalog application.

DCF project intends to complete the following objectives in achieving the above goal.

1. To provide a ‘field selection guide’ for libraries lacking manpower with adequate
knowledge on MARC.

2. To maintain uniformity in bibliographic records in libraries in Sri Lanka.

3. To encourage all automated libraries to use the recommended framework for
bibliographic data entry.

4. To facilitate collaboration and data sharing among libraries.

Guiding principles, scope of use and practical implications

The committee ensured that the 8 areas of description proposed by the International
Standard Bibliographic Description (General) — ISBD(G) are covered by the framework.

As many software systems that are used to automate library catalogs are based on MARC
standard for bibliographic description, we have built the framework on the foundation of
MARC21 standard.

However, DCF is neither a guideline for cataloguing in its broader sense, nor a complete
guide to MARC21. It only covers essential MARC21 tags,? (revised up to May 2020)
used for descriptive cataloguing of bibliographic records. A brief description of MARC
21 structure relevant to this document and some examples for data input are available in
Annex 1.

Also, the NLDSB considered the fact that 90% of libraries in Sri Lanka are School and
Public Libraries (Statistical Handbook on Libraries in Sri Lanka, 2018), and that this
framework should not go beyond their expectations. Thus, it was mainly focused for
common formats in the current scenario.

There was no intention of the committee to be biased for a particular software or a
cataloguing rule. If there is any such inclination towards a presently used system, it
should be a result of the efforts taken for making the framework usable and useful for a
larger community of users.

2 MARC21 Format for Bibliographic Data (www.loc.gov/marc/bibliographic/)



Libraries with special requirements, such as Academic and Special libraries, may alter
the framework adjusting to their needs. This could either using additional fields or use of
‘indicators’ for extending functionality. In addition, there can be instances when such
libraries also need to use DCF for rapid cataloging, collaboration etc. Such decisions can
be taken by the heads of respective institutions.

NLDSB assumes that libraries with special requirements already have expertise to
customize systems according to their requirements. Catalogers, systems librarians and
system developers for libraries in Sri Lanka are advised to integrate the tags identified
by the framework into their default data entry worksheets.

It should also be noted that the libraries currently using a particular tag for a specific
designator need not modify records in retrospect. However, they are advised to use the
new tag/s from a given date after properly recording in administrative documents.

Future updates

This is neither considered the first attempt to introduce a descriptive framework, nor the
final version. All are invited to report issues and propose further modifications to the
Bibliographic Control Division of the NLDSB (Bibliographic Control Division, National
Library & Documentation Services Board of Sri Lanka, No. 14, Independence Ave,
Colombo 00700; email - biblio@mail.natlib.lk).

Disclaimer

The information contained here is provided for achieving the objectives of uniformity
and standardization. However, it is the responsibility of the user to adapt the framework
to his/her own requirements. The National Library and Documentation Services Board
(NLDSB) assumes no responsibility or liability for any damages caused whatsoever.
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MARC21 Descriptive Cataloging Framework
Recommended by The National Library of Sri Lanka
for Monographs and Book Series (DCF-M)
Version 1.0 (August 2020)

Scope and Coverage

In cataloging, ‘monographs’ are non-serial materials which are complete in one part or
intended to be completed within a finite number of parts (Levine-Clark et al., 2013).

This framework has been prepared in a broader sense, focusing on books (monographs,
reference materials, fiction and book series), reports, conference proceedings etc. which
constitutes the major (or sometimes the only) portion of general library collections in Sri
Lanka. This includes, print, electronic/online, and non-print formats too.

A separate framework has been prepared for serials considering the distinct nature of
serial publications. Frameworks for articles, book chapters and manuscripts and other
formats will be subsequently compiled.

The framework lists a handpicked set of MARC fields and sub fields. Their tags and
designators in English and local languages (Shadow translated into Sinhala and Tamil)
have been given in this framework. Indicators were ignored to make the framework less
complex. Specific instructions on use of fields/sub fields have been given as footnotes
where necessary. Whether the field is repeatable (R) or not repeatable (NR) is also given
for information.



Selected list of MARC Tags for the Descriptive Cataloging Framework Recommended by The National Library of Sri Lanka for
Monographs and Book Series (DCF-M) - Version 1.0 (August 2020)

Tag Subfield Designation - MARC21 Designation - Sinhala Designation - Tamil Repeatability
D es ~es edye | 28s - MARC21 00 - 8w 90 - 0¢®¢ 24 G Em BE)
1) 2. Letb s - MARC21 BTLOLD - FBIFHGTL BTIDLD = SLO)P LoTDISEYI DL WS]
000 - Leader Be@d et () NR
003 - Control Number Identifier B G VEDDO s QUG otewt Plup® | NR
005 - Date and Time of Latest Transaction a0y omecned ene | @B uiTppsSer NR
3% edED Faslud GpoupLd
008 - Fixed Length Data Elements--- General | 86 8o ¢ofm---e30@oz05 Bevg LGS B0 - NR
Information ©305) 3 Cungis 35016
020 International Standard Book Number asin8HBm g8m g0 | FIuGsF SunHT B R
(ISBN) aoma (ISBN) QwssL (ISBN)
a International Standard Book Number as3n8sBm 58» g3 | FuGsF SITST HiIe NR
(ISBN) @oma (ISBN) @wssi (ISBN)
022 International Standard Serial Number asinbBm 58m &Bw | FiuGss sorsy Ol i R
(ISSN) aome (ISSN) Qwssd (ISSN)
a International Standard Serial Number asinEEBm 58 @&Bm | FIuGss so15 Clgmi NR
(ISSN) gome (ISSN) Qwssd (ISSN)
024 Other Standard Identifier e 3B gow I G STTST R
ORI
a Standard number or code as¥inE5BD 58> .8 | FIUGEF BIM15 FEIES NR
goma (ISMN) @wasd (ISMN)
040 Cataloging Source 8mSen YRogw LIL 1 WGVTES eLpGULD NR
a Original cataloging agency 9 eBmoen wnD® QILOLI LIL 1 WGV TS NR
BlmIeGHTLD
b Language of cataloging 50 ©®d Ul g uerss Glomf) NR
d Modifying agency 8300RdABIS WO 8BS W03 GLD R
FIBDBIB BlpioueLd
e! Description conventions 055 Be@OE® afleugewr GBlui® R

1 When Resource Description and Access (RDA) is followed, the term ‘rda’ (simple letters, without quotes) is used under this sub field. Otherwise ignore.
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041 Language Code DB EWBH® Clomflé @pluf® R
a Language code of text eBeEes Wiz eWH®G @555’"'—5@657 Gmpls | R
&
h Language code of original 9 maBed nwiw eimw @ﬁu;gwﬁﬂm Gwmglé | R
S
080 Universal Decimal Classification 880 cn® D5GmSen YD RSFIVF SFTLOF R
Number Gom® LGLULUTSS (Q)essHLD
a Classification number O&® g L@GLILITGS ()e0sHLD NR
b Item number aB8m® goma QumTBaT Q) WeeL NR
2 Edition 0SS T3 LGy NR
082 Dewey Decimal Classification Number | 88 ¢o® 058m0en gomw %ﬂ@ SEFMDF LIGLILITES R
V&S LD
a Classification number O8® gomw UGLILTSS (Q)e0E5HLD
b Item number aBn® gomw OurpeT @ wssLd NR
2 Edition Yo Roten LGy NR
100 Main Entry-Personal name > weeFdw® - mEma dogner uBe)— 4 Fiwi | NR
20w GClLiwg
a Personal name ®Ema 5200 %S fwr Gl NR
110 Main Entry-Corporate Name @0 30FAG - WD | LITgter uBle) - plpaari | NR
200w GClLiwg
a Corporate name or jurisdiction name as | esceocd G8swe eoces L§eS GV EISLOTS NR
entry element BB 50OwW end Bl et @’—“’-’?.v"’/@.)@i/
830830 8m 9w 2ABsmy ClLiwg
b Subordinate unit BB @wHBE FTIBS [blDIaIGHTLD R
e Relator term 8@ ¢ CISTL_fLf LIgLD R
111 Main Entry-Meeting Name 8@ oo FDB-AuESO g rest LIGey — Fnl L NR
L IOJ OlLiwg
a Meeting name or jurisdiction name as o0 B8sn oces L§eS S WEISLOTS NR
entry element dedB® 530w ewd Fnl L Olwg e
30830 8m 9O QAP ST ClLiw
c Location of meeting dedB® eSGames Fal L @)L LD R
d Date of meeting dedB® O8wes Fnl_L_ QUL LD R




130 Main Entry - Uniform Title Y eeeEdae - SBe Slog e LiBa) - Fyme NR
9530 50O SevevLiL
a Uniform Title IR 9T 59O Gones evevLiL] NR
245 Title Statement 9O 59O BT $eeuLiL] F>Dm] NR
a Title 93O 200w B BeeuLiL NR
b Remainder of title e 95 500w 2 LI $evevLiL| NR
c Statement of responsibility (Author) DORBe® wmnw (&ma) | OuMILiLS aflugid NR
(27w
250 Edition statement e30edS o3 L@y @fluigd R
a Edition statement 30632 G0 6 LB NR
260 Publication, Distribution, etc. (Imprint) | gzoeme Glouafluf(® R
a Place of publication, distribution, etc. 08D S Cleuafufi gL 1b R
b Name of publisher, distributor, etc. 9@ 50O Oleuafui L_mrarg R
c Date of publication, distribution, etc. 8 DB Olouafufi 1_mresr(® R
g Date of manufacture Yeenw WO B¢ DFBw 9 FFL LT (B R
300 Physical Description oveBm Sedmom Cluargs aflLigLd R
a Extent 89 wens LI&S GTGTGu1%am R
b Other physical details (illustration, 8y, 10wy F1SFILD, QUGHTLIL_EI%GT NR
figures)
c Dimensions o-8eC (ensI3B) BOTLD- 9 FHGVLD (FSLD R
LS 1L f)
e Accompanying material (9D O s Q)OI BS FITSH G BI% 6T NR
4902 Series Statement Fields 93O D emey ClgmL_ij spmi Lemisar R
a Series Statement 9B 0 29O 3 QOsm_fer Quuwig’ R
v Volume/sequential designation 000/ e 8m 0 w @gn@? /Qsm_ps@uiasr | R
QuuwF

2 Previously 440 tag was used. It is obsolete from 2008.
3 May also contain a statement of responsibility, and dates or volume numbers preceding the title.
4 subfield $v is preceded by a space-semicolon- space.




X International Standard Serial Number | am¥n&eBm g8» @@w | FIuGss som15 Glgm_i R
G’ @wssis’
500 General Note 60wy ClLITgIF GPILIL R
a General Note 60wy ClLITgIF GPILIL NR
6506 Subject added entry — Topical Term Bew aBedm o s L w Gowds LuGay R
a Topical term or geographic name entry | Ssw 5w il w BenevwEIsL NR
element
6537 Index Term-Uncontrolled 3082908 @500 2B s17s Comaal allips | R
DO Fomn Bew FLUIQUTSSLT LIGLD
a Uncontrolled term 9 see g UL LI LIGLD R
700 Added Entry-Personal Name eBedm wsooEe-m»Ema Cuawds uGa- Afwi | R
20O ClLiwg
a Personal Name 8¢ ®&ma seLiL] G flwi NR
e Relator term (co-author, translator, 0@ Bew (8® Qs ML) USLD (55 R
adaptation, editor, compiler, 28D, 3308, @ fwd, ComfeLiwFLiLy,
photographer...) amOEH®, 308320, 5@"}9 ﬂ@é@d’: ) )
®s0cm,80@05:s 8EB...) '—'@'—”—.’”mg’.@g’"@“'—’oﬂmg’
Lew&LILIL &% 6V GHI ...)
710 Added Entry-Corporate Name aBelm weFdu-awns | CLawBs ufa) - BlpiaeT R
0O Owg
a Corporate name or jurisdiction name as | @oeCa G5sw o LS $60 6V EIS LD NR
entry element BIBHD 50OB end By 6T Q’—“’-’qv"’/@m’@
830830 8m 9w 2ABsmy ClLiwg
e Relator term ©®IB® sen Clgm_guyLi LgLb R
711 Added Entry-Meeting Name aBob®m wooFaw - dud® | Cw$s uFa) - ami L R
500w Oiw
a Meeting name dedB® 59O &L L GlLw NR
C Location of meeting dedB® eSGames Fnl L @)L LD R
d Date of meeting or treaty signing dedB® O8we Fnl_L_ QUL LD R

5 Input in the series statement, preceded by a comma.
6 Subject added entry is a topic selected from LC Subject headings.
" Uncontrolled terms are general terms either extracted from the content or generated by the cataloger.
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852 Location Srmen Be® QUTS®SUIL_GO F5eu6D R
@000
a Location Comon BBe® QITS®SUIL_cO F5 a1 NR
cyaulellel]
856 Electronic Location and Access pocHenBm 8830 wy | Qe R
»edrm é.l[GB)LDGlﬂl_(_I?DLb,
LoCeuspLd
q Electronic format type PoCTeHB® g1 Qog@raflue rGd NR
3le]als e em S
u Uniform Resource Identifier B80S wO®un vicH® BlIBST uer Pl(Lps) R
y Link text e oo OB mL_FLjeL_w LimL_Lb R
z Public note @0¢ BOHD) GClung oL R
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Annex 1

A Brief Description of the Structure of MARC 21 Data Records and
Examples for Data Entry

A human readable catalog entry from a traditional catalog card looks like the one given
below.

001.42
BAY
Bayman , Alan
Social research methods/ Alan Bayman .- 4™ ed .- Oxford : Oxford university
press , 2012.

766p. ; 24 cm + CD Rom

ISBN 978-0-19-958805-3

1. Bayman , Alan
2. Title

Fig. 1 A traditional catalog entry (card)

The MAchine Readable Catalog (MARC) standard was developed since computerized
catalogs cannot read or search the above unstructured data elements (for example Author,
Title etc.). Structured data is easily searchable in a database. Therefore, a MARC record
usually looks like the one given below (See fig.2). It’s organized into fields - one field
for a specific data element.

020 $a9780199588053

040 $SaNL $beng

041 Saeng $beng

082 $a001.42 $223

100 $aBayman, Alan

245 $aSocial Research methods / $cAlan Bayman

250 $a4th ed.

260 $aOxford : $bOxford w / press, $¢2012.
300 $axli, 766 pages ; $¢23 « DVD

650 $aReserach methods

852 $aBAY

13



Fig. 2 A MARC entry of the same catalog entry

As you may have noticed, a data field in a MARC record is identified by a three-digit
tag. It is then divided into subfields to enable more details to be entered, and to make
them even more structured.

Sometimes an indicator is given for further control. It is signified by two digits. If an
indicator is undefined for the particular tag, in place of a ‘blank space’ a hash character
(#) is displayed?.

The structure of a MARC 21 record with the above elements has been given below.

Undefined ISBN
indicators Number
{_‘_1 f . )
020 ## S$a 9788170004998
L_Y_J lﬂ_l
Tag for Subfield
ISBN code

Fig .1. Structure of a MARC 21 data record

A subfield is denoted by a delimiter (eg: $) and a data element identifier (eg: a). Several
subfields can be present in a single field. See the example given below. Here, both the
title (subfield ‘a”) and the sub-title (sub field ‘b’) are in one field (tag 245).

245 SaEnglish knowhow Sbstudent book 1

Another important aspect of the MARC standard is whether a field or subfield is
repeatable or not.

If a tag can appear more than once in a single bibliographic record, the tag is repeatable
(R). If it can only be used once, it is labeled non-repeatable (NR). See the example given
below.

A book can have several authors, but it has only one ‘Main Entry’ per catalog record.
Therefore, tag 100 (Main Entry-Personal name) is not repeatable (NR). For a multiple
author book, the cataloger first enters the Main Entry (100, 110, 111, or 130) and add
multiple fields of added entries (tag 700). Therefore, field ‘700’ is repeatable.

100 Salames, B. J. P.
700 SaAnton, S. M.
700 SaSony, Prasad Sedirection Seproduction

You may notice that subfield ‘$e’ (Relator term) of tag 700 is also repeatable. If Prasad
Sony is both the Director and Producer, both relationships can be displayed in the same
field.

3 However, to make this framework less complex, indicators are omitted from descriptions and examples
in this document.
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MARC 12 is a detailed Standard. Therefore, the cataloger should have a good
understanding on the whole system to get the maximum benefit. Additional information
on the MARC standard can be found from the Library of Congress Web site (LOC,
2019)].

To further assist the user of this framework we have given several examples for different
types of entries.

Example 1: A monograph with single author

020 $a97899550762354

040 $aNLS$beng

041 $aengSheng

082 $a001.42 $223

100 $aUyangoda, Jayadewa

245 $aWriting research proposals in the social sciences and humanities :
$bA theoretical and practical guide /$cJayadewa Uyangoda

260 $aColombo : $bSocial Scientists’ Association, $¢2015

300 $a152p. ; $¢23cm

650 $aResearch methods

852 $aUYN

Example 2: A monograph with more than three authors

020 $a9788131518342

040 $aNL $beng

041 $aeng Sheng

082 $a658.4%$223

245 $aAn introduction to management science: $bqualitative approaches to decision
making / $c¢David R. Anderson... [et.al.]

250 $al3th ed.

260 $aAndover: $aCengage Learning, $¢2011

300 $a250p.; $b26cm

650 $aExecutive management

700 $aAnderson, David R.

700 $aSweeney, Dennis J.

700 $aWilliams, Thomas A.

700 $aMartin, Kip

852 $aINT
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Example 3: A monograph with three authors

020 $a8176490369

040 $aNLS$beng

041 $aengSheng

082 $a5778223

100 $aMackenzie, A.

245 S$alnstant notes in ecology /$c¢A. Mackenzie , A.S. Ball and S.R. Verdee
250 $a2" ed.

260 $aNew Delhi: $aViva Books, $¢1999
300 $a750p.; $b21cm

650 $aEcology

700 $aBall, A.S.

700 $SaVerdee, S.R.

852 $aMAC

Example 4: Mixed authorship

020 $a9552400945

040 $aNLS$beng

041 $aeng$beng

082 $a294.34 $223

100 $aPandita, Sayadaw U.

245 $aln this very life :$bThe liberation teaching of the Buddha / $c¢Sayadaw U.
Pandita ; translated by Venerable U. Aggacitta ; edited by Kate Wheeler

260 $aKandy, Sri Lanka :$bBuddhist Publication Society,$¢1991

300 $a234p. ;$c21lcm

650 $aBuddhism

700 $aVenrable Aggacitta, U.$etrns.

700 $aWheeler $eed.

852 $aPAN

Example 5: Cooperate author

020 $a9559059025

040 $aNL$beng

041 $aeng$beng

082 $a912.5493$222

110 $aSurvey department $bSri Lanka

245 $aRoad atlas of Sri Lanka /$cSurvey Department
260 $aColombo :$bSurvey Department ,$¢1996

300 $a250 p.; $c49cm

650 $aSri Lanka-Maps

852 $aSUR
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Sinhala Examples MARC

Beeysy 1 : o8 »Ema maB

020 $a9789553047434

040 $aNLS$bsin

041 $asin$hsin

082 $a891.48%222

100 Saccotned, eg®cie &

245 a8 wo8ms 9O Donrw :$bwiBn w6 yednws /$ceyd®@ns § ecdrmed
250 Sacesoed.2

260 Saeme® Sbewmded, $¢2014
300 $a8.195 :$b ©8n);$cew.8. 23

490 $a&-nc eaBms ®ao ;$v3

500 $azm&ma B €©1 B COMmeLR.
650 $&8-0E B

852 Sagcd

Beeysy 2 @ mEmast 5y D8 08 waB

020 $a9556522344

040 $aNLS$bsin

041 $asin$hsin

082 $a658.1 $223

245 Saes-8om D8w® = $§bOrganizational behavior /$cy.3. Go®snwm, 8.00.8. D¢
D@1G8ot, 8.8.00. & geBEm 09 8. 8 mSeniz0n

260 $2a8CeEB8w0d: $adedyluw g edsicw, $¢2005

300 $a8.525.; $bew.8. 23

650 $a .80y o Y

700 $aco®@rnwe®m, §.8.

700 $Saz®i08.wm, 8.90.8. DuY¢

700 $SagenBcem, 8.85.00. &

700 $azmciemmnem, 8. 8.

852 $acs-d

Beeysy 3: wEmast Beceorrn wdn B

020 $a9552051932

040 $aNLS$bsin

041 Sasin$hsin

082 $a491.48%$223

100 SamSieniB e, 8. .

245 5200 8o yednw 1 $hadd 810D, @ADL B0w Wi B¢ BICw /$¢DD. Ocd
DO EBED, OB Bodn ® wy &8. OO. Q8. Crrewms

260 Sacmoe® : $acwmed, $¢2004

300 $a&. 225 ; $hews.®. 22
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650 $a00FS8 2500

700 $aSednon, 5

700 Sacoeseszs, @08, ©O. Y.
852 Sams e

BegysT 4 : g wEmam B
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