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M essage from the Hon. Minister of Education

| am pleased to send this message to the 3 National Library Research
Symposium 2019 of the National Library & Documentation Services
Board with the theme of “Library, Information & Documentation in a
Context of Transformation.”

National Library and Documentation Services Board as the National
body of Sri Lanka has a major role to play in considering the poor
reading habitsingrained in Sri Lankan population.

Librariesshould play animportant rolein education and lifelong learning process. Therefore,
Education and Library are two inseparable concepts and libraries are considered as a hub
of research and information sector too.

| believe that 3 National Library Research Symposium will provide a national level
opportunity to disseminate modern day knowledge among academics, researchers and
professionals, graduate and post graduate students to share their research experience and
aso help to collaborate, to strengthen partnership among professionals.

| would like to extend my best wishes to the National Library & Documentation Services
Board, the organizing committee and participants of the event for their strong commitment
in sharing new knowledge in thisideal forum. | wish your noble services will help to build
a better reading society in Sri Lanka

AkilaVira] Kariyawasam
Hon. Minister of Education
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M essage from the Secretary to the Ministry of Education

| consider itisaprivilegeto send thismessageto the 3 National Library
Research Symposium 2019 on*“ Library, Information and Documentation
in a Context of Transformation” organized by the National Library
& Documentation Services Board.

National Library & Documentation Services Board has established itself
as a leader in the field of Library & Information Science also education
and cultural sector in Sri Lanka. National Library of Sri Lanka has able
to make a great revolution in the field of library & information science
during this period. The modern information and documentation provided through libraries
cannot be separated as two unique entitles. It is one-stop arena to have valuable pool of
knowledge accumulated and published.

This kind of conferences are very helpful to improve mutual co-operation among
professionals, researchers and students to share their research experiences in the relevant
field.

| warmly congratulate to the National Library & Documentation Services Board on
its Research Symposium on this timely topic and look forward to the outcomes of the
discussion.

M. N. Ranasinghe
Secretary
Ministry of Education
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M essage from the Chairman, NLDSB

As the Chairman of the National Library & Documentation Services |
Board, it gives me great pleasure to write this message for the 3
National Library Research Symposium 2019 (NatlibSY MPO 2019).

Conducting research in library and information science field
in Sri Lanka is a main responsibility of the Nationa Library &
Documentation Services Board (NLDSB). To fulfil this responsibility,
NLDSB implements a humber of projects every year. Conducting
research and surveys, conducting workshops, making aware the
relevant authorities about the research findings are main activities. This symposium is also
an important landmark of the contribution of the NLDSB for the development of research
in library and information science field and other particular fields in Sri Lanka.

-
1

First and foremost | would like to welcome the keynote speaker Professor Rohan
Samargjiva, Chairman of the Information, Communication & Technology Agency of Sri
Lanka (ICTA) and thank you for accepting our invitation to grace this occasion. | would
like to welcome the Chief Guest Mr. R. M. M. Rathnayake, Additional Secretary (School
Activities) , Ministry of Education on behalf of the NLDSB. | would like to welcome
and thank chairpersons of the symposium, panel of reviewers and language editors of the
research articles.

I thank the staff of the Library Research Division of the NLDSB for organizing this
symposium and | wish to thank the paper presenters for enriching our experiences by their
research outcomes.

Deepal Chandrarathne
Attorney-at-Law
Chairman - National Library and Documentation Services Board
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M essage from the Director General, NLDSB

On behalf of the National Library & Documentation Services Board |
warmly welcome you to the 3rd National Library Research Symposium
2019 (NatlibSY MPO 2019). The theme of the symposium is “Library,
Information and Documentation in a Context of Transformation” and
the symposium is conducted in collaboration with Asia & Oceania
section of IFLA in thisyear.

National Library & Documentation Services Board has a special
responsibility to promote research in library and information Science
field as well as other relevant fields in Sri Lanka. Information for Development, The Role
of Archives, and Museums & National Library in Sri Lanka, Modern Trendsin E-Learning,
Digital Resource Management & Challenges and The Importance of Policy Formulation
in ICT etc. are concepts that have been designed as the themes of this year's conference.
Therefore it is one-stop arena to have a valuable pool of knowledge accumulated and
published.

| would like to extend my gratitude to our keynote speaker, chief guest and invitees for
their highly valuable effort for the success of this occasion. Organizing and conducting
research symposium like this is a quite formidable task. I am thankful to the staff of the
Library Research Division and the assistance given by the NLDSB staff for organizing this
symposium and their commitment and hard work to make this event success.

I hope this academic endeavour will be productive and extend my best wishes for grand
success of the symposium.

W. Sunil
Director General
National Library and Documentation Services Board
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Keynote Address
ABSTRACT
Transformation of Library Services

Digital transformation is generally used in the context of
businesses operating in competitive industries with a high degree
of commoditization (i.e., where profit margins are thin or becoming
thin). Digital transformation is a risky action intended to spring the
enterprise out of the trap into a high-profit space. The concept can be
extended to government services driven by motives other than profit,
with objectives such asinclusion.

Therapid adoption of electronic devices, including devices such as smartphones and tabl ets,
and the ease of making attractive video content is posing a serious challenge to traditional
media such as books, newspapers and magazines. Business as usual is likely to hasten the
marginalization of institutions anchored on books and paper. But risky initiatives such as
those described as digital transformation are likely to spring library services out of the trap
of obsolescence.

Transformation of library services has to begin from the user needs that are satisfied by
the services. When US libraries found use levels declining, they commissioned studies
to discover the needs, especialy of those who were infrequent users. It was found that
libraries were seen as sources of assistance when these individuals faced discontinuities
in their life journeys. Uncertainty can be addressed with information. However, if library
professionals continue to see their work solely in terms of books and paper, rather than
information that reduces uncertainties faced by peoplewho currently use libraries and those
who do not, transformation is unlikely to happen.

Professor Rohan Samar gjiva
Chairman - Information & Communication Technology Agency (ICTA)
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Collection Development at
University of Sri Jayewardenepura Library
K.W.A.M. Konpola#

Senior Assistant Librarian, University of Si Jayewardenepura,Si Lanka
anura@sjp.ac.lk

Nayana Dar shani Wijayasundara
Librarian, University of Si Jayewardenepura S'i Lanka
nayanaw@sp.ac.lk

ABSTRACT

Collection development is an important and continuous process for any kind of
library. University of Sri Jayewardenepura (USJP) library is no exception. The
university library collection needs to develop to support teaching, learning, and
research. In order to meet user requirements, the collection should be evaluated and
updated continuously. This study examines the practices carried out at USJIP library
on books acquisitions and finds out whether the users are satisfied with the existing
library collection. Data was collected by interviewing library users including both
academics and students. The available library statistics were used as primary data.
Simple descriptive statistics will be used.

Highest growth of collection of books is for the Faculty of Humanities and Social
Sciences (31%). Highest amount has spent for the Faculty of Technology, which is
53% of the total expenditure for books. Mgjority of students (57%) has indicated
that they are not satisfied with the collection of books, while majority of academic
staff (53%) state that they are satisfied. This contradictory outcome about the
satisfaction about the collection by academics and students needsto address. Library
should give emphasis on making aware of students about availability of books,
new additions and organization of collection. It is envisaged that regular library
awareness programs for students conducted by the library may support this task.
Thelibrary has given emphasis on building the collection on Humanities and Social
Science area. It isapositive trend, because the library is considered as a laboratory
for such subject streams. University of Sri Jayewardenepura has identified that
new faculties should be given more emphasis by giving more allocation on newly
established faculties of Technology and Engineering.

Keywords. Collection development, Academic Libraries, University of Sri
Jayewardenepura, Sri Lanka
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INTRODUCTION

University of Sri Jayewardenepura had its origin at the *Vidyodaya Pirivena'. It
was granted university status in 1958 and came to be known as the ‘Vidyodaya
Campus'. Later with the drastic reforms in higher education, under university act
No. 16 of 1978 it became the University of Sri Jayewardenepura. In keeping with
the needs and changes of the country it has now gradually shed most of its monastic
character and has become a fully-fledged center of higher learning.

The University of Sri Jayewardenepura (USJP) Library was named as Reverend
Dr. Madagoda Sumanatissa Thero Memorial Library in 2017. With the changes
in the parent organization, the university library shoulders greater responsibilities
and faces greater challenges. The USJP library is gradually developing to meet
diverse needs of its readers, by embracing the changing technologica adaptations
and finding ways to handle the ever increasing volume of information day by
day. Being the largest university in Sri Lanka in terms of student number, it has
taken the necessary steps to face the challenges in meeting the requirements of
eight faculties; Humanities and Social Sciences (FHSS), Applied Sciences (FAS),
Management Studies and Commerce (FMSC), Medical Sciences (FMS), Graduate
Studies (FGS), Technology (FoT), Engineering (FOE) and Allied Health Sciences
(FAHS). It has an academic staff of over 570 and its user community exceeds fifteen
thousand in number.

Collection development is an important and continuous process for any kind of
library. USJP library is no exception. The university library collection needs to
be developed to support teaching, learning, and research. Collection development
process of a university library includes reading materia selection, acquiring and
replacement of lost books, weeding of outdated or obsolete library resources,
and developing an updated library collection by identifying the gaps. This study
describes the practices carried out at the USJP library to develop its collection
especially through books and to explore the views of the users about the existing
collection. In order to meet user requirements, the collection should be evaluated
and updated continuously.

LITERATURE REVIEW

According to the International Federation of Library Associations (IFLA, 2001),
collection development concentrates on systematic and relevant themes that apply
to acquisition of print and non-print library resources. In addition to fulfilling
continuous resource acquirements, deciding on quality and quantity of collection
is also vital. This process includes decisions on selection, ordering and payment
of information resources. Identification of a good selection policy, recognition
of needs and fields of studies of users, choice of resources, resource sharing, and
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maintenance of collection are the important aspects connected with the library
collection development (Kaur & Gaur, 2017).

Reddy & Chandraiah (2017) have carried out astudy on the collection devel opment
of the university libraries of the Dravidian universities from 2011 to 2016 and
demonstrate details on collection development as subject-wise, school-wise
and also department-wise of the university. This study has revealed the need of
alocating more money to the university library to obtain more e-books and
electronic databases for the professional and non-professional undergraduates of
the Tamil University of Kuppam, Andhra Pradesh. Horawa (2010) discusses the
rapid advances and the increased reliance on some of the key issues related to the
collection management of academic libraries. Precisely, this article is well defined
in terms of core values, skilled communication issues, acquisition procedures,
access and delivery issues, and innovation. This study summarizes the conclusions
with the idea of incorporating changes in these areas for a sustainable perspective
on collection development.

A study of Mir (2016) discusses the collection development activities of the GDC
Baramulla Library and since its inception, the library has considered developing
books and periodicals and it highlights the essential factors such as reading material
acquisition, budget allocation, and user participation in vendor competitiveness. It
Is a notable fact that emphasizing on user participation in collection development.
Kavitha (2009) describes various trends in the development of collections in the
digital environment, as well as changes in the acquisition, retrieval and storage of
information due to technological advances. This study discusses the limitations,
restrictions and problems faced by librarians and readers through their intimate
experiences. Further it has illustrated how these developments have affected the
academic environment and how to change therole of thelibrarian in terms of issues
of discussion and analysis.

RESEARCH OBJECTIVES

This study examines the practices carried out at USJP library on acquisition of
books and finds out whether the users are satisfied with the existing library
collection. Based on the outcome, suggestions are made to provide an information
rich collection to the university community.

METHODOLOGY

In this study, the data were collected by interviewing library users including both
academics and students representing 06 faculties out of all 08 faculties of the USIP.
Faculty of Graduate Studies and recently established Faculty of Allied Health
Scienceswere excluded from thisstudy. Sincethisstudy islimited to undergraduates

National Library & Documentation Services Board 3



and academics, the exclusion of Faculty of Graduate Studies is justified. Faculty of
Allied Health Sciences was a part of the Faculty of Medical Sciences until very
recently. Thus, it is presumed that representation of Faculty of Allied Health was
covered by getting respondents from the Faculty of Medical Sciences. The available
library statistics were used as primary data which was obtained from acquisition
section of the library. Hence, both qualitative and quantitative methods were used
in analyzing data. Applying convenience sampling method, 5 academics and 5
students from each faculty were interviewed.

RESULTSAND DISCUSSION

Inthisstudy, therequiredinformationand datawerecollectedfromtheexistinglibrary
annual records and by interviewing both academics and students. A questionnaire
was used for collecting information through interviews in order to obtain user
feedback on library book collection. An open ended question was included to get
respondents recommendations and suggestions on collection development.

Satisfaction of the academic staff towards existing collections

The academic staff needs to support the process of selecting books for the library.
They have a sound knowledge about the new developments in their subjects and
related publications. Therefore it is essential to find out whether the existing
collection is sufficient enough to fulfill their needs. In the following paragraphs, we
have detailed the satisfaction of the academic staff about the collection of books in
the library of University of Sri Jayewardenepura.

Table - 01 Satisfaction of the academic staff towards existing library collections

Responses No. of Academic Response
Staff percentage
Yes 16 53.33%
No 14 46.67%
Total 30 100

Source: Survey Data, (2019)

According to the Table 01, it shows that the majority of academic staff (53%) is
satisfied with the existing collection in the library, while 47% of them have shown
dissatisfaction about the collection. Even though the gap is very low between the
number of satisfied and not satisfied, it is important to find out ways to make more
of them satisfied. When it is analyzed according to faculties, the majority of Medical
Science, Technology and Engineering faculty academics have shown that they are
satisfied with the collection (Figure 01).
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Academic staff of other 3 faculties; Faculty of Humanities and Social Sciences,
Applied Science and Management Studies and Commerce have given their response
as they are not satisfied with the library collection. The reason behind this division
may be due to comparatively new faculties had special funding projectsin building
their collections. Further, all these 3 faculties; Faculty of Medical Sciences, Faculty
of Technology, and Faculty of Engineering have faculty libraries due to their
location in other premises outside the main campus. Comparatively old other 3
faculties; Humanities and Social Sciences, Applied Science and Management
Studies and Commerce, mainly rely on annual allocation for acquiring books. The
user community is also high in number for these old faculties than that of new
faculties.

Figure 01: Satisfaction of Academic Staff
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Thirteen percent of the academic staff of the Faculty of Medicine and 10% of
the academic staff of the Faculty of Engineering and Faculty of Technology have
expressed their satisfaction with the collection of books.

Satisfaction of Students towards the existing library collection

In contrast to the academics, the mgority of students (57%) have shown their
dissatisfaction on the existing collection of booksin the library (Table 02).

Table - 02 Satisfactions of students towards existing library collection

Responses No. of Students Response
percentage
Yes 13 43.33%
No 17 56.67%
Total 30 100

National Library & Documentation Services Board

Source: Survey Data, (2019)



A similar pattern has been shown by the academics and studentswhen analyzing the
satisfaction towards the existing collection, faculty-wise (Figure 02). In addition to
the facts discussed with the results of the academics, the students of new faculties
may be satisfied as they have ample copies of their textbooks and also with current
titles. In catering a high volume of users in the Faculties of Humanities and Social
Sciences, Applied Sciences and Management Studies and Commerce, the library
should have more funds to fulfill the needs of these students with more resources
and with more copies of the sametitle. As a solution, with the recommendations of
the library, authorities of the university have given more attention on subscribing
e-books.

Figure 02: Satisfaction of Students towards the existing library collections
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Acquisition of books

According to S.R. Ranganathan’s 5 laws, ‘Library is a growing organism’. This
phrase describesthe growth of the collection of material inthelibrary very precisely.
The growth of a collection depends on many factors. Purchasing of materials and
receiving donations are the two main streams that librarians acquire books to their
collections. In order to retrospect the pattern of acquisition of booksat USJIPlibrary,
the data pertaining to each faculty for the period of 3 years, from 2016-2018 were
studied. The number of books contains the total number including copies of books
that acquired.
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Figure 03: Acquisition of books
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The graph drawn according to the data gathered Figure 03, shows that the highest
number of books was acquired for the Faculty of Humanities and Social Sciences,
whereas the least number of books was acquired for the Faculty of Applied
Sciences. A considerable high amounts have been added to the Technology and
Engineering faculties. The highest number which is 31% of the total books are
for the Faculty of Humanities and Social Sciences due to the reason that most of
them arelocal publications. Purchasing of local publicationsis quicker and cheaper
when compared with foreign publications. Certain books authored by our own staff
members are donated to the library showing their gesture towards their own library
and with the anticipation that their own students will be benefited by using those
books. The growth of the collection of booksin Faculty of Technology and Faculty
of Engineering during 2016-2018 is 28% and 22% respectively. Since these two
faculties were established recently, there was a need of building the collection to
meet at least the minimum requirements. Therefore more funds were allocated in
fulfilling those minimum requirements.

The low numbers for the faculties of Applied Sciences, Management Studies
and Commerce and Medical Science may be due to the trend in using electronic
material. At present there is ahigh demand for e-books especially from the faculties
of Management Studies and Commerce and Medical Science. In addition, library
subscribes to full text databases such as JSTOR and Researchdlife and citation
database Scopus. The full-text databases subscribed by the CONSAL (Consortium
of Sri Lankan Academic Libraries) are accessible to our user community. Providing
Wi-Fi facility throughout the library building, expanding the opening hours of the
library from 5.00 am. to 10.00 p.m., alowing users to bring in their own techno
gadgets and lending laptopsto those who do not have thefacility may have enhanced

National Library & Documentation Services Board 7



the usage of electronic material rather than print versions.

Expenditure on books

Each year, the annual allocation of the library is divided among all the faculties to
purchase the recommended books and other library resources for the library.

Figure 04: Expenditure on books
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For acquiring of books, highest amount has spent for the Faculty of Technology,
which is53% of thetotal expenditurefor books. Twenty four percent out of thetotal
has spent for the Faculty of Engineering. Five percent each of the total expenditure
on books was spent for Faculty of Applied Sciences and Faculty of Medica
Sciences. Also, 6% and 7% have been spent for the Faculty of Humanities and
Socia Sciences and Faculty of Management Studies and Commerce during past
hree years respectively.

Library is an energetic part of the teaching, learning and research process of an
academic ingtitute. The quality of teaching, learning and research depends on the
quality of the information services provided by the library to its user community.
This can be made possible on the quality of the library book collection. Therefore,
the acquisition section of the USJIPlibrary isal so taking various measuresto devel op
the library collection in accordance with the present and future information needs
of its users.

Collection Development strategiesin USIP library

In each year, the annual allocation of the library is divided among all the faculties
equally, after deducting expenditure for databases subscribed by the library.
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Then to get the recommendations for books, letters of requests are sent to each
academic department of the faculties in the university. Any member can request
recommendations through the respective head of the departments. All the
recommendations along with number of copies needed must be sent in the first
quarter of the current year for enabling early process. Apart from that, if a need
arises, users have thefacility of sending recommendationsthroughout the year. This
massage is also given by the representatives of the library who attend the faculty
board meetings. The library committee, which is held monthly, requests to submit
the recommendations from each faculty for the current year and reminders are sent
to the departments which were not sent the recommendations on time.

The recommended book lists are arranged according to the priority order. Then
those items are checked with the online public access catalog of the library to avoid
duplication. It enables the staff to check whether the purchasing of new copies is
needed and whether any new editions are requested. This process leads to the
development and updating of the collection according to the user requirements.

Branch libraries have been set up for the Faculty of Medical Science and two newly
established faculties, Faculty of Engineering and Faculty Technology. Since these
new collections need rapid expansion, arrangements were taken to purchase more
books for those libraries. Apart from that, the library is responsible for developing
and expanding the Sri Lanka collection. The Sri Lanka collection consists of
government publications, books written by Sri Lankan authors and books written
about Sri Lanka, certain manuscripts from aristocratic families, postgraduate
theses submitted to the University of Sri Jayewardenepura and theses submitted
by academic staff members to other universities. Library has started a project on
conservation and preservation of nation’s cultural heritage for the use of future
generations. This collection consists of palm leaf manuscripts donated by generous
citizens around the island. The palm leaf collection is conserved and housed in a
separate unit for research purposes. Donations from individuals and organizations
are encouraged, but only in accordance with our donation policy.

The USJPlibrary has taken actionsto acquire general reading materialstoo in order
to fulfill the entertainment needs and attitude development of users. These books
are selected by a committee comprised of the librarian or a nominee and senior
academic staff members representing all faculties. This helps to support the needs
of recreation facility. Table 03 shows the number of general reading books acquired
by the library and total cost for purchasing general reading books for the years
2016-2018.
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Table 03 - Acquisition of General Reading Books

Year No. of books Amount (Rs.)

2016 467 288,570.50
2017 223 128,955.00
2018 140 70,291.00

Source: Survey Data, (2019)

Number of books obtained in 2016, 2017 and 2018 were 467, 223 and 140
respectively. Since this facility was started in 2016, library had to spend
comparatively a higher amount in 2016 than that of the other two years astheinitial
requirement to fill the gap was huge. Gradually the allocated money for updating
the collection of genera reading books was decreased as the requirement is only
for new publications.

A box is kept at the inquiry desk of the library for lodging suggestions. Certain
recommendations for requesting books are also found in it. In addition, the
suggestion book is also used by some users to request books. Fulfillment of these
requests is verified with the relevant departments and actions are taken to process
them. A sample of such request isgiven in Figure 05. Thisis another way of getting
user requirements to develop the existing library collection.

Figure 05: Extract Copy from Suggestion Book
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The responsibility of the library is to concentrate the information needed by the
university population for their learning, teaching processes and research activities
efficiently. Inter-Library-Loan (ILL) service run by a dedicated team in the library
fulfills the requests made by our users with the support of other library networks
globally.
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In addition, the document delivery service provided through CONSAL helps our
library to obtain chapters of books and journal articles which are not available with
us from the British Library Document Delivery Service (BLDDS). Apart from the
main existing collection, the books that were not used for over 30 years are kept in
a separate collection called ‘ Depository Collection’. It adds not only afresh look to
the existing collections, but helps researchers to do historical studies.

CONCLUSION

The results of the study show that the majority of academic staff is satisfied with
the existing textbooks at the library and aso with new titles. In catering a high
volume of users in the Faculty of Humanities and Social Sciences, Faculty of
Applied Sciences and Faculty of Management Studies and Commerce, the library
should have more resources and infrastructure facilities to fulfill the user needs of
these faculties. According to the data gathered, showed that the highest number of
books was acquired for the Faculty of Humanitiesand Socia Sciences, and the least
number of books was acquired for the Faculty of Applied Sciences. In contrast to
the academics, the majority of students are dissatisfied on the existing collection of
books in the library. Further, the satisfaction of students of Faculty of Technology
and Faculty of Engineering may be due to having ample copies of their textbooks,
since these two faculties were newly established and funds were given directly.
A trend to use electronic resources has been recognized in some faculties. In
conclusion, the study identified that the collection should be evaluated and updated
continuously to fulfill the user requirements.

RECOMMENDATIONS

One recommendation draw from the above conclusions is that since the USJP
University community has a mixed feeling about their library book collection, the
library should identify the gapsin the collection to make the whole user community
satisfied. Further, it is a positive trend to find out that the library has given emphasis
on building the collection on Humanities and Social Science area. Library is
considered as alaboratory for such subject streams and authorities should be made
awareto maintain or devel op such collections. Ontheother handitisvital toidentify
the fact that new faculties need more resources by spending a high percentage of
allocation. University of Sri Jayewardenepura has identified that precisely by giving
more allocation on newly established faculties of Technology and Engineering
and it is recommended to continue the practice of allocating more funds at least
until they become fully established faculties. The contradictory outcome about
the satisfaction about the collection by academics and students needs to address.
Library needs to give emphasis on making aware of students about availability of
books, new additions and organization of collection. It is envisaged that regular
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library awareness programs for students conducted by the library may support this
task and the collection should be continually re-eval uated to meet user requirements
of teaching, learning and research activities of the user community.
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ABSTRACT

Prisoners are marginalized, disadvantaged community who are deprived of freedom
because of their imprisonment. There is arelationship between social disadvantage
and crime. Crimes negatively affect on quality of life of people in the society.
Therefore, jurisdiction of a country plays a vital role to maintain law and order
in a society. Once imprisoned the prison authorities work on rehabilitating the
criminals with a view of reintegrating them into society as law abiding citizens.
Education behind barsisthe prime objective of correctional institutesin addition to
custody and care. Research has proven that prison libraries play avital role in the
desistance process of criminals and ease off the issue of information poverty among
prisoners. Prison libraries help offenders to meet their information needs while
use their leisure time in meaningful manner and to support prison rehabilitative
approaches. This qualitative study aims to explore the role of prison libraries on
effectiveness of prison rehabilitation programmes and recidivism in Sri Lanka as a
part of MPhil/PhD study. In this paper it discusses the impact of prison library on
rehabilitative process and understand offenders’ and ex-offenders’ perspective on
prison libraries and rehabilitation programmes. In-depth life history interviewswith
ex-prisoners, focus group discussions with inmates and semi-structured interviews
with rehabilitation staff at four closed prisons in Welikada, Mahara, Bogambara
and Angunakol apel essawere mainly used for data collection. In addition, obtrusive
and unaobtrusive observations were made. This timely approach study on prison
libraries would lead to find lacunas in this area as there is a dearth of research
conducted in prisons in Sri Lanka. Not only prisoners, majority of prison staff have
no understanding of how they experience their libraries, or of the role played by
prison libraries in rehabilitative process of the prisoners and quality of prisoners
lives. In this study several implications for practice are identified that may be of
interest to prison administrators and library professionals. The authors conclude
with strong recommendations for improved library servicesin Sri Lankan prisons.

Keywords: Prison Library, Information needs, I nformation Poverty, Rehabilitation,
Recidivism, Desistance from crime
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INTRODUCTION

Among 35 institutions in the Sri Lankan Prison System there are 4 closed prisons
located in Welikada, Mahara, Bogambara and Angunakol apel essa where more than
50% of convicted prisoners are imprisoned (Prison Statistics, 2018). Out of 22,833
convicted prisoners 52.8% of them were recognized asrecidivistsin 2017 and 6% of
them had no schooling at al and only 20% of them have passed the Ordinary Level
examination or above (Prison Statistics, 2018). According to world prison brief,
the incarceration rate is 94 per 100,000 citizens of the country (Walmsely, 2019).
Recidivism isone of the biggest concerns of prison authorities asit is skyrocketing
in most of the countries. At present Sri Lanka has a high recidivism rate (52.8%)
in spite of having various rehabilitative efforts. Many research have proven
that various factors affect recidivism. Encyclopedia of Prisons and Correctional
Facilities stated that “ Criminological research has established that various personal
and circumstantial characteristics are positively correlated to criminality. Being
male, between the ages of 15 and 25 years, unmarried, unemployed or without
steady employment, of lower socioeconomic status, living in a city, and having
low educational attainment are all indicative of a statistically higher propensity for
crime” (Bosworth, 2005). The world statistics have proven that more than 50% of
prisoners have met criteriafor a“mental health problem, and were having clinical
diagnosisor treatment” ((Fisher et al, 2014). Thereisahightendency of recidivating
among mentally ill inmates and substance abused inmates. Imprisonment itself has
caused negative impact on prisoners health and well-being.

In such background information poverty is one of the biggest issues faced by
incarcerated people. Asacomponent of cycle of poverty, information poverty too has
apositive relationship with recidivism. Information poverty isamajor issue among
this group as they are in custody and care of prison authorities while serving their
imprisonment. Information poverty isdescribed “asasituation in which individuals
and communities, within a given context, do not have the requisite skills, abilities
or material means to obtain efficient access to information, interpret it and apply
it appropriately. It is further characterized by alack of essential information and a
poorly developed information infrastructure” (Drabinski & Rabina, 2015). It has
been proven that the present information society has created digital divide where
information ‘haves and ‘have nots' with illiterates, particularly prisoners who are
deprived of freedom and lacking access to information resources and services and
restricted to access to information communication technology facilities available to
others.

As prisoners do not have the same level of rights as normal citizens they have
limited access to libraries and information sources. Incarceration itself creates
need for certain information related to their new lifein prison. Astheir information
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needs cannot be met easily and quickly, they are alwaysinformation poor. Illiteracy
among prisoners make this issue more critical. Understanding factors affecting
recidivism and information needs, their perspectives on prison libraries and role
of the library in prison correctional programmes offer insight for librarians as well
as prison authorities seeking to better serve incarcerated people. However, no
formal research has been undertaken in Sri Lanka to evaluate prison rehabilitation
programmes and to understand the role of prison library or on user experience.
Following an in-depth qualitative analysis of the transcripts of interviews, several
aspects were identified to describe the experience of using a prison library.

RESEARCH QUESTIONS

This current research seeks to answer the question ‘How do prison libraries support
in conducting effective prison rehabilitation programmes and in meeting prisoners’
information needs? How do prisoners and rehabilitation officers experience the use
of aprison library in rehabilitative process?

OBJECTIVES

The objective of this study isto evaluate the role of prison librariesin rehabilitative
process of Sri Lankan closed prisons and to understand Sri Lankan prisoners’ and
prison authorities' perception and experience of using their prison libraries.

METHODOLOGY

In this qualitative study semi structured interviews were held with both prison staff
and male and female prisoners housed in four closed prisons in Sri Lanka namely
Welikada, Mahara, Bogambara and Angunakolapelessa located in Colombo,
Gampaha, Kandy and Hambantota districts respectively. In addition, several ex-
prisoners were interviewed to understand their insights on prison libraries and how
prison libraries were useful for them during imprisonment and in their present lives
once re-integrated into society as law abiding citizens. Data was aso gathered
through obtrusive and unobtrusive observation of the libraries and their collections.
Their perspectiveis very useful in identifying future implications.

Education Behind Bars

Prisons of today are considered as a place of reform. Therefore, offender
rehabilitation involves more than mere prison management. Cole and Smith ascited
in Hall (2006) stressed that “rehabilitation has been one of the primary objectives
of the prison system since itsinception, but it was not until the early 1930s that the
rehabilitative model of corrections gained prominence among criminologists and
sociologists’ (Ziv, 2016).

Whilegiven apunishment, justicesystemscould dofar moretorehabilitate prisoners.
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“Rehabilitation” is understood as including strategies, measures and programmes
applied during incarceration in preparation for rel ease and reintegration into society
that allow ex-prisoners harmoniously interact with others (Giesel et al, 2018). In
another definition, rehabilitation is a “planned correctional intervention that targets
for change internal and/or social criminogenic factors with the goal of reducing

recidivism and, where possible, of improving other aspects of an offender’s life”
(Cullen, 2017).

Most research has revealed that the majority of inmates do not possess the basic
social and educational skills that they need to function in society as literates and
law abiding rational citizens. Similar context prevails among prisonersin Sri Lanka
which may haveled for high rate of recidivism. Correctional education programmes
play a pivotal role in rehabilitating prisoners. (Barry, 2017, Taylor, 2017). Offender
can be transformed into alaw abiding citizen through proper treatment. Earlier, the
focus was on allowing the offender to repent while receiving religious training as a
prerequisite (Reid, 1997).

According to Cullen (2017) the following three key components should have
associated with rehabilitation: “(1) Treatments with offenders should be planned,
having features designed to reduce recidivism. (2) Treatments should identify the
causes of crime and be capable of changing or curing them. And (3) treatments
should be oriented toward human service and, whenever possible, seek to improve
offenders’ well-being” (Cullen, 2017). Today, prisons are overcrowded with the
increasing rate of crimes. Consequently, access to programmes may be limited as
the prison population expands while the proportion of professional staff dedicated
to correctional education declines.

It is important to consider the nature of the recidivism behaviour in addition to
the overall recidivism rates in understanding the phenomenon. In addition, it is
important to consider offender background information along with recidivism
information in conducting rehabilitation programmes. The critical priority of
prisoner rehabilitation is their understanding of the importance of desistance from
crime. Based on previous research it is proven that “the age-crime relationship,
correlates of desistance (Laub & Sampson, 2001), and “even some interpersonal
and intrapersonal mechanisms that appear to operate in the desistance process’

(Veysey, 2014).

Prisons of today are challenged “to rehabilitate those individuals placed in their care
and try to prevent recidivism” (Ely, 2012). Correctional education should combine
with moral, academic and vocational training. The early focus was to provide
religious instructions to achieve spiritual enlightenment. Later focus changed
from religious instructions to educational programmes such as skill development

programmes including basic reading and writing courses and such programmes
16 3rd National Library Research Symposium - 2019



have become the integral part of prison rehabilitation programmes.

In addition to religious programmes, life skills training is one of the most common
types of programmes that focuses on teaching offenders the skills necessary to
function in everyday life. Literacy programmes, alcohol and drug awareness
programmes, counseling, job training programmes and health awareness
programmes are some other important correctional education programmes. These
programmes will enhance prisoners critical thinking skills, familiarize with the
norms that need for law abiding citizens while reducing the feeling of alienation
that inmates tend to experience while in prison (Wheeldon, 2011). Arts lessons also
help them develop moral judgment and cognitive moral development and cognitive
skills. (Taylor,2017; Giesel et al.; 2018). Successful life skills programmes have
enhanced prisoners’ abilities to “secure and maintain legitimate employment”
(Duwe, & Clark, 2014, Duwe, 2015; Ellison et a, 2017).

“Ex-convicts who find a job and a place to stay are less likely to return to crime”. With
introduction of various prison rehabilitation programmes that make prison “less of a
school of crime and more of a path back to productive citizenship” (The Economist,
March 2017). On the whole most research have proven that education plays a
significant role in minimizing recidivism. Consistent with the above findings it was
found that recidivism rates have declined where inmates have received appropriate
education (Vacca, 2004). Sports and recreation programmes are yet another kind of
programme organized in prisons focusing on “inmate health and well-being (both
physical and mental), inmate rehabilitation, and inmate management” (Gallant and
et a, 2014).

It is widely known that the inmates improve their self-esteem while coping with
anger and stress by engaging in sport activities and community based programmes.
Such activities enhance building of social connections outside prison settings and
“to reduce stigma and stereotyping among community members’ (Gallant, 2014).

Many researches have shown that rehabilitation programmes promote post release
employment and community integration. A wide range of research on educational,
vocational and work programmes for adult offenders has shown that offenders who
are employed after release are less likely to recidivate.

Desistance from Crime

Desistence is defined as the “successful disengagement from a previously developed,
and subjectively recognized, pattern of criminal behaviour” (Kazemian, 2007). The
desistance process should focus on changes occurring in the inclination to offend
rather than on changes in crime. Primary desistance requires the cessation of the
behaviour, which gives limited benefits to the society. However secondary desistance
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gives fullest benefits as it is founded upon the creation of a pro-social replacement
identity with new cognitions and attitudes, new social roles and social networks.
“These ideas distinguish between the absence of anti-social criminal behaviour and
the adoption of a pro-social conventional lifestyle” (Maruna & Farral, (2004) as
cited by Veysey, 2014).

Information Needs of Prisoners

Prisoners have diverse information needs ranging from legal needs, religious needs,
health needs, educational needs, and financial needs to vocational and recreational
needs (Sambo, Usman & Raibu, 2017). Research in other countries has shown that
prison library has the potential to serve the inmates in meeting their information
needs and allow inmates to use their time in meaningful manner. IFLA Guidelines
for Prison Librariesis atool for planning, operating and assessing prison libraries
while serving as “a general statement of principle for the fundamental rights of
prisoners to read, learn and access information” (Lehmann & Locke, 2003).

The World Health Organisation (WHO) in 2007 and International Federation of
Library Associations & Institutions (IFLA) in 2005 stressed the need for prisoners
to have access to information.

Health information needs are very important under the condition of most prisons;
as most of the prisons in the world are reported over crowded that make the
prisoners proneto alot of health hazards (Lehmann & Locke, 2005). Asrestrictions
are imposed on the access to certain information considering the prison security,
however, prisoners have their own information needs to be met.

Prisoners need information even after completing their incarceration such as
information on employment, career opportunities, funding or obtaining loans or
financial support for businesses, housing and re-establishing family ties (Eze,
2016). Access to vital information is required in correct decision making and
desired attitudinal change. Instead of idling and associating with anti-social
inmates, it is highly important to use libraries for their psychological well-being
during incarceration. However, due to prisoners’ illiteracy, they find it difficult to
gather the required information for their day to day problems. Therefore, in prison
reformation, prison literacy education and life skill programmes are introduced
with the aim of rehabilitating and reintegrating prisonersinto the society.

Role of the Prison Library

Libraries play a significant role in creating informed, independent, information
literate citizens. Communities such as prisoners who are mostly illiterate will benefit
if aproper library system is established to serve them. Prison library is considered
as an important tool that enhances prisoner well-being. According to the Standard
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Minimum Rules for the Treatment of Prisoners (The Office of the United Nations
High Commissioner for Human Rights, 1957): “prison library should be adequately
stocked with resources for meeting information needs and recreational purposes of
inmates and prisoners should be encouraged to useiit fully”. According to the IFLA
Guidelinesfor Prison Libraries* The library presents awindow to the outside world
and can provide much useful information for those preparing for release to the
outside world” (Lehmann & Locke, 2005). The prison library is considered as “a
vital link to education, rehabilitation and recreation” (Lehmann, 2000). In addition,
prison library can support rehabilitation officers by providing required information
and other teaching aid. Prisoners can get rid of frustration and loneliness spending
their timein thelibrary in ameaningful manner. It isthe place where they can learn
information skills and incul cate reading habits. Reading and access to information
make them knowledgeable and help them to change their attitudes in order to
develop pro-socia attitudes (Simunic, 2016).

Asilliteracy isvery common among prisoners, the prison library has abig potential
inproviding literacy and numeracy programmesand provide easy reading materials.
Developing reading culture among prisonersis useful in controlling their emotions
and make use of their timein productive manner. Research further reveal sthat “there
was a significant multiple correlation among information needs, and psychological
well-being of the inmates’ (Emasealu & Popoola, 2016).

Garner (2017) in Australia conducted a research based on prisoners perspective
on importance of their prison libraries in their desistance process. It gave an
understanding of the prisoner experience and how they see the role the libraries
play intheir lives (Garner, 2017). Nowadaysin developed countries“ Prisoners’ Info
Pack” is provided upon registration. They have awide range of resourcesincluding
books (both fiction and non-fiction), journals and magazines, and newspapers. In
addition, easy readers, graphic books for low literacy users and books on tape or
audio books and audio video materials are common resources available for inmates.
Producing some leaflets on services offered for inmates are also a duty of a prison
librarian. Compilation of a directory of help agencies, publishing materials related
to welfare of prisoners and some other self-help guides are some other examples.

Educational videos on Prevention of AIDS, and drug abuse can be made available
in the library to watch. Also some audio tapes and radios and film screenings for
groups can be made available for inmates to listen to music and watch movies.
Information on job opportunities, housing availability, and other up to date
information on trends in markets, ICT technologies etc are provided to those who
are about to finish their imprisonment. In some countries a job club is formed and
the prison library is heavily involved in assisting them in finding a suitable job
(Finlay and Bates, 2018; Steven, 1994). Library provides a location to conduct
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some job skill training, courses on starting a business, self employment training
etc. Thelibrary can provide materials to support such vocational training. Books on
cookery, gardening, tailoring are of high importance for female prisoners. Prison
library maintains connection with outside world in organizing events, activities in
the library. It should work collaboratively with the academic and public librariesin
thearea. Such collaboration will helpinarranging inter library loans, providelibrary
cards from the public library in the area and receiving donations and organize some
activities for prisoners. The multifaceted role of librarian helps inmates to change
their deviant behaviour.

FINDINGS

The findings from this research will provide implications for prison authorities and
library professionals. It will confirm the value of prison libraries in the lives of
prisoners. Such an understanding can act as a motivator to improve prison libraries
so that they can be used to their full potential. Ahlso this paper explores issues
surrounding inmates in using prison libraries. Information poverty prevails in
prison establishments as inmates are deprived of freedom thus they have limited
access to information sources and services. Prisons are somewhat multicultural
institutions. The foreign prisoners get isolated as they do not know local languages
and they have no reading materialsin English or in their own mother tongues.

As Sri Lankan prison libraries are poorly managed and mal-functioning, the
inmates’ information needs remain unmet. Eventually inmates become information
poor. Observations at prison libraries proved that they are not functioning as per
the IFLA Guidelines on Prison libraries that indicated their minimum requirements.
As prison libraries in Sri Lanka do not operate on regular basis literate inmates
describe an experience of frustration and wasted potential. The positive attitude of
literate Sri Lankan prisoners on prison libraries is that they find the prison library
as the only place where they find a book to read to spend their time in meaningful
manner. They believe that reading leads to make them aware, reduce stress, develop
insights, increase confidence and self-esteem and to improve their psychological
well-being. Some seethat their experienceinthelibrary asinadequate and frustrating
asthe libraries are open once aweek for just issuing limited number of books kept
in cupboards. The library is not equipped with resources to support for meeting
their information needs and formal and informal education they receive during
imprisonment. The poorly managed libraries are not funded and are not staffed by
library-trained personnel.

This study revealed that there are no adequate library services offered for inmates.
Thereareno librariansto provide information services and only afew rehabilitation

officers had the interest of a library and most of the time volunteer inmates run
20 3rd National Library Research Symposium - 2019



the library. Not only prisoners, majority of prison staff too have no understanding
of how they experience their libraries, or of the role played by these libraries in
rehabilitative process of the prisons and quality of prisoners lives. In this study
several implications for practice are identified that may be of interest to prison
administrators and library professionals.

It isfurther revealed that even after rehabilitation, many have gone to live in drug
infested high crime neighborhoods where socia capital is very limited mainly
to many illiterate information poor ex-prisoners. The reason for high recidivism
among such drug addictsis not having a considerable time to get them rehabilitated
as imprisonment is very short and those who are unable to pay the fine too serve a
short prison term. Most of the drug addicts get involved in theft, burglary, obtain
ransom and other antisocial behaviour later as they spend a huge amount of money
daily for drug addiction. It is noted that most of the library users are long term
imprisoned inmates and they tend to read religious books and other recreational
materials. They have no new books to read unless they receive a donation of books.
Thetwo small librarieslocated at Welikada mal e section arethe only prison libraries
open on regular basis and provide more books through inter-library loans arranged
with Colombo Public Library. They too have a very limited number of books to
serve over 3000 inmates. The limited prison library collectionis entirely developed
by donations made by well-wishers.

Research with ex-prisoners has revealed that their use of the prison library was
minimum due to having lack of resources. They have stated that reading has
hel ped them to improve their vocabulary and enhance awareness. In such situation,
prisoners released receive minimal preparation and inadequate assistance and
resources, which make their re-entry into communities challenging.

CONCLUSIONSAND RECOMMENDATIONS

Proper planning of prison rehabilitation programmes to meet criminogenic needs
is very important to reduce recidivism instead of having programmes in an ad hoc
manner. | naddition, volunteer and community involvement, sportsactivities, enhance
visitation and parenting skills development would be fruitful in reintegration of
prisonersinto society. It is strongly recommended for establishing improved library
services in Sri Lankan prisons through the intervention of the National Library &
Documentation Services Board as the apex body in the library and information
sector in Sri Lanka and Sri Lanka Library Association as the professional body
of the country. Service of professional librarians should be obtained to run the
prison libraries in an efficient and effective manner. The New York Public Library
worksin relation with abatch of library science students who volunteered to answer
reference questions received as letters from prisoners for finding answers to their
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information needs and to deliver information literacy programmes (Drabinski, and
Rabina, 2015).

Such a reference service could be introduced until formal prison library service
establishes. All stakeholders need to keep in mind that economic and social cost of
crimeismuch heavier than cost of proper rehabilitation and operating well managed
prison libraries.
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A Comparative Study on the Role of National Archives, National
Museum and National Library in Sri Lankain Changing
I nformation Society

Nimmi Deshappriya
Assistant Director, National Library & Documentation Services Board, S'i Lanka
nimma0083@gmail.com

ABSTRACT

National Archives, Nationa Museum and National Library are the three main
institutions which preserve, manage, promote and propagate the history, created
by the man and the intellectual heritage, cultural and national heritage generated
thereby for the future generation. These three memory institutions play animportant
role to preserve the memory of any nation.

When compared with other countries of the world, Sri Lanka is a country with
advanced documentary history. Sri Lanka has a written history of more than 2500
years. As a result of the cultural and social revival took place with the arrival of
“Arahath Mahinda.” Sri Lanka has become a country with rich documentary,
cultural and ethical heritage.Sri Lanka National Archives, National Museum and
National Library are engaged in animportant serviceto preserve these documentary
and cultural heritage for the future and to provide the intellectual heritage contained
in these sources to the nation.

The objective of this study is to make a comparative study on the role of the
National Archives, National Museum and the National Library in Sri Lanka. This
study will explore mainly the areas such as, the nature of resources, acquisition
process and content of the collection, collection management, conservation &
preservation methods, information services, information technology usage of these
three institutions comparatively.

Quantitative & qualitative methods were used & as the main data collection
methods are written records, interviews and observations and data analysis by using
guantitative & qualitative methods. The study revealed that these institution play
different role in their respective fields. The role of memory institutions which are
engaged in preserving the memory of any country of the world have changed during
the last two decades due to various reasons. In the modern information technology
and digital age of these institutions have to face various innovations and challenges.

It isalso expected through this study to explore the various changes of their role and
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various obstacles. Theseingtitutions haveto facein the Sri Lankan context, and also
expected to explore the innovation which should be introduced to these institutions
and challenges they have to face.

This study will aso investigate the cooperation which should be strengthened
among these institutions and recommend measures to empower these institutions
and also to make proposal to promote more successfully the services through the
use of new technology and digitization in the modern information society.

Keywords. Documentary heritage, National Archives, National Library, National
Museum
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ABSTRACT

IFLA guidelines states “Public libraries have a special responsibility to support
the process of learning to read among children and must provide related services
and resources’. This study investigates the present status of children’s section
in the public libraries of Jaffna district, with the intention of improving the
quality of services for children. A survey research method was adopted. A self-
administered, structured questionnaire was distributed to Librarians in-charge for
public libraries (n=60) attached to local government authorities (one Municipal
council, three Urban councils and 13 Pradeshiya sabhas) in Jaftna district. Data
collected through the questionnaire were analysed using SPSS. The response rate
was 86.3% (n=53). Among the responded libraries, 75.5% (n=40) have children’s
section to facilitate reading among children. In these public libraries, collection of
children’s literature includes story books, textbooks, reference sources, children’s
magazines, exercise books and past paper collection, audio-visual materials, etc.
With respect to infrastructure, more than 50% of the Librarians in-charge are
satisfied with space, furniture and electricity facilities of the children’s section.
However, lack of computers and internet connectivity, inadequate financial
support, and dearth of conducive environment and lack of staff were reported as
limitations. Regarding the readers, children’s section of these libraries have only
10-20% of the total readership at present. Apart from lending books, storytelling
(56.6%, n=30), drawing (49.1%, n=26), homework assistance (45.3%, n=24),
creative activity (47.2%, n=25) and classes to improve creative and language skills
(17%, n=9) are the services delivered for children, by these libraries. However,
Librariansin-charge perceived that refurbishing the library space and infrastructure
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facilities, modernizing the library environment with I T, commencing mobilelibrary
services (to disadvantaged groups, preschools and primary schools), introducing
information literacy programs and library related competitions, and conducting
language classes, leisure time activities, entertainment shows, etc., would attract
more children to the library and enhance their reading achievement. Moreover,
development of integrated policy for the establishment of children’s section in
the public libraries of the Northern Province, construction of conducive library
environment for children and empowerment of the society in relation to public
library services for children are also indispensable. Hence, this study implies the
need for revitalizing the children’s section of public libraries in Jaffna district, with
the emphasis on information resources, infrastructure and services.

Keywords: Public libraries, Children’s libraries, Children, Sri Lanka
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NS UI  FHHMMBEMENTUD,  H(HHHIHHMEUID, LOBBID  AMTH] B TILDT6
HBUMmENE6T6N CeusNlILITBHMENULILD CIBTEWIL HH6UL FTHHIBMN CFHRHHI, QIOBIBMDHSDI
MOUSSHBLILISIL 65T, DIUBNB  FAPHHHGVISTON  DIMNHH  SIBIBHHAUTHEDHGHID DISUTHLD
@euid, ML, BT BFeni, suigl, LTed, FLOWID, GLomE, DibHe0HI DisVeVHI HVaNSH HMBHENLO
Cureti  CeumiuT(heeiennd  LiweTUT Bdh@E IPBIGaNIG CUTHIBIEVHID UG (HLOTELH6T,
1993 Aboyade, 1984). Goguid, SWIHHIVE BHILBHRIG6NIGH  Fnl lgenewri e (IFLA)
manifestoaied, QUTIHICLITEEBESID EIDBIDFFGHGIDTN HITGLHEMET IDBIGMIBHET VLD
WeNBHDISHE LHDHIewTe]| 261 (Heudevid, LOTemeaJHEhdhdE LS CQHTHN6OBI L ellehEhTe
FpHIUIED FMThdH HBHAIVHMET AIPBIGAIIGVID CUTHIBTEOBMBIHET DibHMB  ClbmeiTern
Couemr(BOwen @GHPULIL UL (BeTendl. DHHIL 60, SeiemBl HHaIs0 CHTHOBHIL L @lpedlev,
2 euaenmailll  LOTBBRIGMET oS EDHSE ABWSHHMHEUSID, GUTIDHT6T  (LP(LPENLOSELOT6N
BBBVGEG 2_HaaISHID, FBeITeeil $aHled amdll LIpHHHmES GIbLIBE SIS ID
QUTEHIBTeVERIGEMET LRIGE SeMIUBWSTS  STeouBaBa  (SOLETG DiFsH  UsTteldh
HevalHHIemm, 2018).

QursipTevdRIBalss aITFsToeflsy  50-60%wTGamT  FmieuTa0ener  GLIHIDLITEOTE  SUIe)]
wesst Osfelsdamer (Walter, 2003). @smais HHHHD OCHBTHWH DIVANHHIEVH
BrevERIGeMeag gl lgenemrliumengl (IFLA) Gursiprevsmiseien fpeuy ey GsrLjgurs
Flov Operilauren el (penmEemen (WsiimalsHHisengl. enal Llsieumomrm (IFLA, 1973):

O Apeujssit Amliys CHemeubEpd Syjabisehd CBmei GHT] EembibsTenddnlgul
Lflelenmenasuwimed, GLbsna L LmaID (PpHe 14 euuighl suenguileoren Smieuiysers
6T6D60T UG DU L HHBGWD, ABBVISGID OUTHHSHEIQUI S L)L L LDT6
BT60& gBUT®H  eupmISLILIL Calswi(BLD.

O @ etemenuls eusmiFdluled BIevbHEHe LBIGMNIL HHIMED 6IDBIGNISH
wrgagwsrp. sldletenenuien s@ueT FoHHwWSH HTeW GUHID WS
(WPHBUWIDTHTGID. RHBMTGHHBETE HTVSHH Il BTBEFTHmBUlle0
saalBOTa  RHS ReusaslwssnG  (Fiction)  oieeorseusmies @b
(Non Fiction) @emL_BGw FwoBlensy GuswiiiLi_GeieuiBLb.

O sy Gealliye sToHamiss, BHID Sevdsayeailisd FroHaimibssn & pieudber e
Grafliy uginied 10@Hhs CUEBIDE  QITUIHHEITESGLD. 6IaGa  RdHHmabl
FIHABIBMeNT QBmeiealse] OFUIngh QHTLTI6L Hausaid GlFeHamliLL Gauemi(BiD.

U dAmen] Brevsmiseilsd  SLOWWTHBEID  SIIeIe0TH6T, FHDIeITHene BIevdd
Caremeumsemenll UBBIWLD HCHMAUBMET  HOBOCFUINSHBE MBAUF(LP6IT6NT
aleNmhIG6T LB Apliumer  sipfleysnL wWeujsenmmuilmoHdHe0 GeauswrBLo.

eTeu@el, GUITEIBTeLBOIOTEIl6H FmieuT Lifleureigl, FMIQITHEHEDBTE HEAID O6NHIHEN6I
CamewngLLSIL 6T, AeuTHelLHHe0 HHeued SBHBeT  MHHEH, FOTFFTT  oueNTFS,
FWBBBeL, UHHHHMET HHE sieBenm GLoIDLIBGEHSHBInQUIITR HTewTlILIL Galsur(BoILDssT
a@gurisaiubseama (IFLA, 2003). Guwsuld, Fpieijsemen Hpienuidedmbd HTeVHHMSH
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LweTU(hHS 2asGHlluSHer  psod  G6MD LGHaSHH0 FBHH QTFHAITS  DI6UTH6I
uflenAiugsB@&Gw surdiilener aupmigGasma (IFLA, 2003).

SevminadUTs0, CLITHIBIEVECLOTEIImB DIEMLOLILIZS CETPDL (WeiBsmmguits SmbasCUTHID,
Fuieuy BHIevsld UBBIW FhHemeTeWwF OFWNIGBL CLBMISHHH60 WTpruTenl LT
BTe0sEBD  DiFley  Revmiensullsvid  (peTGamiouitd  SmbHEHITENSl.  WTPLILTeol QLT
BrevasHHe0 Fple] Lfle) OHTLFuUTeN FhHemen DIBILIGISHTCEW wevy UFbLISSHIe L Sl
RemE@ WperGamiouites SMmHSHIT DieTenBUI  WTDLILITERIL QUTEH  BIT6VHHSHIH  HITEVSHT
FHH.Cou.Q. UTHHWBTHS DUuTT (GFeveuTTeam, 1988). QHHMWBUI aUFeLTBH FBLILLSHS
Lleireoemilenuids Qbmemi.  wWmpriumesnr  worell L Qurgipreusmiseien  Hmpieuy  LNfleller
SBCUTMHHW  Hlewey QBTLILUTHOD, Siemer  6IHTEETETEHD  FourevH6T QBT TLTHED
SITUIONCEH @sieuTulelss GBTHSIOTEID.

o6y ellermesaseir
WImp LoTeIl L SHalsuIeiien o 6iehiml & FemLsefel S QUIRIGD 6T85HM6 OILITHIBIT60&HMIG6N
Foieu LflQeursitenms  Olsmen(Beiteren ?
01. SieIeuTBTeN BHITeVEMmIH6T60, AFFBeNT LNfleler euTFHT eTenTeniHend,
EIBEFafL, 2 &l Ll aIFHE6T eTelaumsl SrewrliBas)emme?
02. BBHH QunHIETevs Fmen] Llfleleamed aIphISILIGLD CFenaldmsT WiTenel?

03. QuraipTevas Fmleuy Llflourengd SiHeT QUIRIGH sV, WLBBID GFemel 6ILPRIFHED
OHTLTLIL 61HTOBTETEHID FoUTEOHEIT UWITeme)?

Suielleii CBTHEBIPL &MldGHTeiTdEmLD
FmIeNTHEHHHTE HITeVd CFemaumsemen GLOIDLIGGHSHID QUTHL B WTPIUT6mT Tl L &HaelsiTern
QuraipTevsmiseie Amleu] Lflelsr sBEUTMHU Blensv, Dienel 61FTEGBTETEHID FIT6LH6I
OHTLTI6Y  SITulh&l, GUTHSHHIOTRT  HETFNHMEN  (LPeiTemaIlIIBH  Eeleuruiaie
CrrHsTGD. Reiauruiedlen (WpoHalul @GnlebCaHTesenTale:
O wmprimesr wre’ 1 &&lsd Hmieu fleleners CamemiBGsiien, QHmengrmsgs QTS
BIeVERIG6M6 alUTRIGHm6T BFHifldaH60
O OQurgipmeos Amieny fleysellen aurgst Osrens, Gsfllin, o L &l Lol
QIFHHB6NT, BIVE BFemausmsl GHTLTLI ImuiIgHed
O Oursiprevs dmieuy feysefllen Gumi@Bmen, wBpid CFeneal aulpmisedsd Disnel
GTATOBTENEBHID FOUTEOHEMENT  ENEUIHIGHTEIT60
O  dApeuisendarear Brovs GFmeusamen GLGHSING QHTLILIE GUTHSHSHLOT6
BT FEMEMEHEMEN  (LP6ITEN6) > FH60
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Syiiey (enpuiluied

wimpliumest  wrell L Hlevieien 17 o emenrm & Feuseier S QuitigHem 60 CQuTg
BTeVSRIBEHD @eleumwialBsts G fley Qi Ler (S Leement 1). Sevmiensulsy,
ThET Feol, BBJ Feol, LITCHF FewU 616 (LTl UEMSBWITET 2 GBI &  FenLIGH6T
sTe LGS eper. UTHul BhBIHmEH MBS FMLSEDHD, AP BITHMSH HFBJ FENLISEHLD,
Symotiyp uGHsemen LITCss FenLsEpld BiTeudobdlamear. BeleaeTenyml & FenLsbermenmed
QUPRIBLILGSGB  CFeneuseied @QEIBTS [BIVSHISET OBBILD SHIHLLOUTIHL ST FUISBIS6IT
sreu LGS aper (olalheHeaTar Feps DemlILsbselar auamesolentoliL, 2012).

Sl Lalenemt 1: wmp wmeul LHe0 o 6tehIml & Hrevsmiseier LFLbLI6O

QUTHIBITEVHMIH6N 65T
o oitepIm & FenL S1G3 6 b > 5
LOMB &Y %)) )y (6382
FenLl FenLl FenLl

WIMPLILIT6OOT LD & 06

LG 19 SHFHIMB 6.5 01
L(hSHHSHIMB [b.&. 01
FTeus&Caf 6.5 03
FreuasF@af Li.g. 06
LBSHSBImB 1.5 03
Lo’ & QFHaCoBE .5 04
BeoMT Li.5. 03
QIeN&MIOD aIl_db@ Li.g. 04
auedamo Guomg U.g. 04
aelamo CBE L.g. 03
aueIsMo OHBE&GLBE Li.F. 04
aeIIsMo HsH&HCoBeE .5 05
STOIHB]T L1.&. 02
oenTETUBBIeNB Li.F. 04
CBEGHHa L.g. 02
Bauevement Li.g. 05
QT SHHLD 06 05 49

Source: 2 eienIml & SLEMERILITETT SIQIIGVHID, 6L LDTHT60TLD

Belamuiomeigd  denmalBlensy  ule]  (wpewpullweneors  (Survery research method)
LWL SH CoBeismeiTeniILIL (HsiTerngl. S UlIeITenTaemenmed Sumflasliul L elenmdolatdas
APEULD  QUITEHIBITEVBH SN 6UenDH, CIOTHSH UTFHTH6M6T 6lamienibamd, Orshsd GFaflliL,
Foeuy Lflelsst QuimigBlensv, Fmieuy Lflelen sutgsit eTens, CFafliy, 2 sl Lenioliy
agHsel, Cxemeuser, Fmieuy Ufleollewenr  GbUBHHINSBETE Y CeLTFMEUHEIT
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CamLTUTE SHHale0sH6T SHIL LU L. elalamsostss, HJ6 Csafldsmbsts WD
LOTRIL L GHHVIeITeN SIeNaIHdH CUTHIBTeEBIBEHSGID (N=60) alBGuiTddsiiun B, Lierern)
LIewIUGSHSUIUL L alems0sTHgHISHem  WenOupLiLl Ler.  aleamebosTHaHen  eLpsold
BrafldbaliLl L sraser wrad SPSS GuaiQummener LWUSTLGSHS Henils LeTafalugaiuied
Slgliuenuled uGluTwie] gl @, UBICUBIHET I L 6UNENTIH6IT, 6UEDTLIL HIHEN6I
LWSTLGSHS SIplsmauil LUl (BeTengl.

Suial QupBUBIBEDHD FFa LGUUTWID
@eueuruialsd, 53 (86.3%) UIFMIILGHBHILULL  lTHOBTHSHIGH6T  SlenldhoLIOLMBMET.
B anglileLuled, U] (LPI96YSH6IT (LPaiTeneUdhaLILIHES ITBeT.

1. SiUieE GYSHoSTansUler LiewTLS6l

BeluTulod GHOHTmHUND, o 6ienIm & Fmusefe eumdmUIll CUTBISSH LTS
BT60SMIGEN6T  LFIDLUMED  61(hHHIS OFBTWILMT6L, LTHEJ gFeol, BB Fou, LgCxha
goousen  eleiuer  (wewpGw  10% (n=6), 8.3% (n=5), 81.6% (N=49)wrer OUTHIEBT
6UBMIBMET OBTemi(Beiienet. SeuBmIel, 5 THS) FenLl [HITCUSHISEDHD, 5 BHBJ FeoLl [HIT
0BMIBEHD, 43 gCsF gFemu HTLSEIBEHD Ulaled URCEHHHIS OCoTeamr(Beierme
(@I Louewent2). @i G fHuled, LIg8ss Femusela eewieanibmas (N=13) oiFHs0TH
BUUSTeL, DUIaled LRIOSHHHISCSTIL LITCHF FemL HITeLSHMIH6TG 6l6wT6wnl &S LD
(n=43, 81.1%) oifHswrs s iLBGABE.

SLLame 2 : UIedh GSHOSHTHSHUNGT LIGwHTLISH6IT

SIS GIQHOHTENBUNGT  LIGWTL|SHET srenienlibemad  aigd (%0)
2 eliemym_d PpieuanbHer euens

LDTBE] FemL 5 9.4%
BEJ FemLl 5 9.4%
y8ss Fenu 43 81.1%
Qs anFsjsefiar eewienibama

00-50 8 15.1%
51-100 4 7.5%
101 - 200 3 5.7%
201 -500 14 26.4%
501 - 1,000 16 30.2%
> 1,000 8 15.1%
Cwrds Cxafiliy

1,000 - 2,000 3 5.7%
2,001 - 5,000 11 20.8%
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5,001 - 10,000 26 49.1%

10,001 - 20,000 8 15.1%

20,001 - 40,000 3 5.7%

40,001 - 60,000 1 1.9%

> 60,000 1 1.9%
Foiy ey

STeILBSBEH 40 75.5%

HTEmTLILIL 160696V 13 24.5%

Guoailb, SUIeBHG LIGSHSIILL L QUITHI BTeuEHIH6Tsd GLILTsTaIma (56.6%, N=30) 200-
1,000 euenyuITen euTFHTHmeNUD, 15.1% (N=8)wreansner 1,000B@& GLOBLIL L elTFHTHMENULD
Osremi(Beiene (I L elenemt 2). 1,000B@& GoBLl L euTFsTHmend CETemi HTeusmiserlsy,
1 1MBEY Fenll HBIVSHWPID, 1 BHJ FolU BHIVSHUPD, 6 LIfCHF Femll HITEVHMHIHEHID
SIL_BIGSIOBeI. 6TlanID, ITFHT clewienildemnd 50B@E GHDBeUTE STERIILIGID HITEVSHMBIGH6I
(N=8) oweaudhaid LNJ8HF Femll HIeLHMIGNTEE6)  STewtlILIBES sme.

@bErevsniaaiar BB CFasfilienu QUIBIGSaImIUlsd, 49.1% (N=26)wTer HIVHHIG6TED
5,000-10,000 QUEDFWITEN HBAUSD FTHOMBIBET HTWILILIGBGTBEN (DL eUenswr 2). DI HIL 60
IS LBSHBULL L BITEVSHRIB6IMED @eTmTen WTPLLT6RIL QILITSHIBIT6VSLOTNSH! @ LOTHES]
FomLl  BIeVHOTH SHhHEUTHsD 100,000B@Ww CuBul L GFsflilienL  QEBTemIgHHHeNLO
SIQUBHTRN BB L F.

QUGG LUGSHSUIL L BTevshiseied, 90.6% (N=48)renenal eImydast 61 BTl SHEHD
Buitigdemser. eumy BTl &eflsd, GUDLTeLTEN  BIevsmiseT (75.5%, N=40) syraflurs
BIOeNTaImIS& — 8-8.45  wealibAwneomiser  RuitiGaCst®, Seubpen  64.2% (N=34)
wremenel  LI8HF Fewll HIEVHMIGNTS SHrewil LB smer. Goeid, ey LIF8Hs Fewu
BIEVBBIGET 2 I L, GIoTHSIONEG 5 BHIe0EHIGH6T BTOeTerpid@ 10-12 10601 HaUITeVmBISH6NT
Quikigaameny GBI HHHes (2 @ 1).

Binpemre

I';-\.‘:H:III

Bardpewam

preEriTeiaE amree iy

ﬁ rrrp— o
o B b

inhm 12 by

& B4% b
E I AT T ENE PU R W P TESIE s PEY

2 @ 1: wmp el L &HFHesTen GUTHIBI60EHIGHN CFemel aIPRIBNIGHTS HBHSH MBS CHyD

oIy BmId BT Semen QUTBIGSMmTUTsD, 90.6%0 (N=48)Ten HIeVEBIB6T Fall LOBBID EHTUIDI
oW Bm Hemiseleid, 3.8% (N=2)ome  BHTLBHRIG6T FelbapmnsHesd 10T TP
FHpEELILUBSmer.  wrp il LHme CUIBISHSHaemyulsd, pUIeSE&L LBHSHSHILIL L
GuTgIBTeLBRIG6T 5.7% (N=3)wrarenaiBui aury @mIs BT HeiMled HWHHLILHIE60Mm6V.
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Guspid, 75.5% (N=40)o16w U INBGL LUGHSIIUL L BIGVSHBIB6IT Fm161 BH(61h 5 6\FH 601
selwimen LGeumeienms CameughibSHCUTAID, 24.4% (N=13)0T63 BHITCOBHRIGET SIGIITIBT6T
LflOeursiipflensnr  GaTeng HBHaTe0m60 (DI Ledswewr  2).  elelanild, Fmieujosendosms
sHeflwimenr  LNIflQsursiipflensst  CETewIITSH BIVBEIBEDHT &Foo (N=D) FmIeTaHEHdHTen
Cosfllienu OBTewNgMULIGIL 601, FmIeNTaHEhoHaTan o0 CFenalbemeTub aULMmIS 6)I(HS 636

2. wmp wreu L GursHiprestiseier HApieuy fley
O enssyssir

Quraiprevsmiseier Apleu Lfleutengl 14 QIUGIGGL UL oITFHTHMeN GBI HTd
STEILIUBSBEH.  PUIGGL UGS L GQupbLTeoTsn  Hrevsmisefsy  (49.1%, Nn=26)
Qs arsst eememibamasulsd 10-20% wrHAFen ApeiTsents 2 eitemer. @i QTSI
mrevamisemenr FpenT Lflenausd Gabsd eunssiseiss uybLsd e auuigl Llflejserisd
SQUTWLIULL &I (2@ 2).

ko El LD iy
iy w1 mmpg

mlid b e Rk

=15 RE o B B R LE ]

CAATI AR ol A

o @ 2 : wmp wrel L GurgipTeussdelsy ApeT arssiseisr (5-14 g eieny)  LIFIDLID

AQeuauTuiad  GlpHosTemaulsy, 35  BIVHBIGHET, 5-10 QWG U  ITFHTHM6N
SIBIBHSHTH6NTHALD, 36 BIT6VBMIHE, 11-14 UUIGIENL U UTFHTHEN6 DHMhISHSHIH]TSH6NTHE)LD
Osremih  elenmmiGdeimar. @euBmien, 26 (49.1%) mIevERIGeT60, OIoTHsH  mleul
DIMIBHHAT BN  6TeuTenNHmB 50 SILVVFH ASBE GHMBUTIHTECeU  BTILILBSBSHI.
GosvId GUTFHT LITIDLIEN6Y CHToH@GHmBUled, :Mbdhl HITevEHIH6T 5-10 auwigil Lflelerenyub,
BT6il@ HIevsHIHeT 11-14 eawgill Lflellerenyuld DbISHHaTHNTS 6EHT6mTIg(hHEHHN 606m6V
6T0TILIGI  LevenmaImal.  @Uieieiladuy  sreysefen  Siglient uled GmTaH@IbCUTEI,  wmp
rell LHmdF Baiphad CUTHIBTevHBIHaT6 Fpial] DibishHEiaND SHmUIHBTOTET Hensouisd
@N606MEV  6TEIILINS MWW (LIS ETBSHI.

e FHHWD, HENOMUTBBAID, HOH PNV TTUIISHED DYTOULPLD CBTEmIY [HEHEGLD
RQAuumaIHAET  HHUTD  aurdlien aH@GHalUSID  DIITHMET  FUIHBBEIGHE
QIPILBSHHIHID  HTevBBIGT6E LkiGeli] SeamweniowrsHT@n.  senBel,  FpieiiT
IBIBHHINNHMSH IHBFUH CHTLTLIL SbHITCVBMIFET Fnlgll HAUGLD CFe)IHSHE6U6HIIUIS]
SIS WIOTGSLD.
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O o rslienwoiny euggassin

SU16HEGL LBSHSUILIL L BHTevsmisemer fmleu] Lfleler 2 (&l Lenilil] euFdsen G T Jiilsd
SITUDCUTEI, B eusFd), SenumL elgd), WeTFT) alFd), @emeuiul alFd, SHaulel alFs,
FBINTHMET HATHInIQUl GV 6T6ILIGNT HRIMHHED 61BHHIHOBTETEMILL L6 (2 3).

e

E .l"ﬁ v"f .,-'II I-."'i

o b 3: wmd wreu’ L Curgipreosniselsar fpeuT flelear o I sl L el augdHseir

wimp wreul L g&Hev Fmteu Liflalenerd OomeniL GUTgIbTevsnmisesr (N=40) o | &1L enioli]
aFdHamentl  QuUIEISHamTUTed, 50% (N=20)wrer  BrevsHIGaT HApeuT LflelbaTer
B agd Heudsyorsap, 40% (n=16)wrer HEIVSHIGID B HIHBTOBBHTH|LD
srenILGEBGE. Goaid, 7.5% (N=3)wren Erevsmiseied dAmeuy flajE0mer Hefuimer G
RBIHGBEGH BTEIILLalevenev. FAmieuT Lflabsrer sHemum. augd O mmis, 57.5% (n=23)
DTG  BTeVBMmIGE6T Hblidenwiugd, 35% (N=14)wmer HILSHIGH6T HHUISUNGTENLOEDUILID
GeueMlLBSHHUNHHSHe. sTeflgnid, GLiHUTeITe BIevd Fmieu] Llfleyserr, FpleuTaeEmna & i
QUTHSHHLOTET HEMUTLBIHENET OBTEWIY(HBHHTEND  DIGUSTENBBLILIL L FH.

DIHBIL 6T, PUIaSGLLUBSSIULL  HpieuT Nflelleners Osmemi  Brevshisehet 80%
(n=32)wreieney  WaFTy  uFHew  CamemiGeiener.  Silad,  7.5% (N=3)wmen
BTe0smIG6T  WSIFT auFsHuland BuUBGaSID DieuSTeNSSUIULL Sl Hewlel LOBH3ID
Bmeanl  auFHsamentl  QUTEISSamIuled, (WwenmpGw 30% (n=12), 32.5% (n=13wmer
Brevs g Ufleyset @Pssd  augdHemend  Oamaughdbsaleosme.  GHBHD
QUF FHBMETUIENL U [HIT6VSMIGTNEID GLI(HLDLIT6OTaTeme B6lIalg&HEH6T OHTLTLI60 Hl(hHliglemnul
GeauelliLBGHHUIHEBBaNe0me0. EeTenBUl HaTeT 2 60860, FBIUTHMET [HIT6VHHGHILITED
FIHs Sewlel LOBBID Wil UFHBET DISHHWTUSLILDTHIENE. DISHSHIL 63T, EeiTenmLLl
FHH6aU0 CHamausBasmu HTevs CFameudsenen allenershIHBall 61 UPRISA|D  B)6leUg D6l
[BITEVBBIBEHDHE LOBAD DleUFUIDTEGLD.

BTVSHHST  Siewail b, wBpid FHpleuT Lflelle @RS  6TaTLeT  FBIeTEemert
SISl alFHOTE CUTHSHHLOTERT  SHemUTLEIS6T, Gurghw sTBEBILLLD, OeuelFFId,
Fewiel, Bemewiwid 2 el L auFHodmen GCHTERIQHLILSIL 6T, DICUTH6T HUIdHLO6S
Al(pLIUL 6T BTy  eU(HLDLY FIHHS FalQUSTHAD BHHHCeUI(BD.  SHIHHeUmBUT6D,
SUI0SGL LGS L Hgeut Lfleleer QsmasiBeren QUITSIETeGRISHM60, 47.5% (N=19)
wreenel Fpligenwid, 32.5% (n=13)wrerenen Hmriguleenwenuwiind CFHfelsabboHeo.
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FpleuTEmend SaIIHHmIQU Gplp60  SHTERIILIL alevensv6ier 15% (N=6)wmer HIevsmIsel
GBI 9 BbSHe.

aeiBeu, FmieuT Lifleydsamer o I sl Lenli auFdhlaer GHTLIled Gpra@Gurgl, mbhey
FeoLl LOBEID [BEJ FeOU BIELUSHIGET o L SLULMWLL IFHH6eMe0 OS5 HH(HLISHWmen
Blensoulener OBTewIBETOTN. DIFHE UHLTEID FL(BD EFFMLS6T, BHITevd CFeneusensrt
alen e BOTTHGHUHBEHTH FnlQUI6NE| HAHDW QBHIHEGHUHE CLPULD BHME FT5H3 WLILDTEHS)
B(HEBFH60MLD.

O Gsafiiy

Qurgiprevsmiseier  Fpeuy  Lfleurengl, FBIUTHEHEEHTET  HB6UED — FTHEIMIBHENT 60T
BrafuGuTsnB CaTamiymHHe0 CouamiBd. AFCFHIILITRIZI, HMPLILSHHBMIS6N, LT LI
Ussamsen, LWIBAL LUSHEMS6T, SLbHSHTO UFLnF ealamobseier OHTGLILGHDET,
FBITHEPSETR  FehFmBHET LBBID USHFensH6T, FBIOUTHEHHSTERT O FT5HTHI6M60T
BIT6VH6T, FBIUTHEHEHEHTR SLEHEMLD al(HhHdH FTHOTRIBH6N, HL L0 CFAILILEY FTHIMIST,
BedHTeiuisd FTeHamissT  CUTAIBBMB o 6oL dd  AmHHe0 Gouswi(hd  ere
THTUTTSSLILIGSBS).

SUI0SGL LBSHSIILL L BTevsbisaisy, 3.8% (N=2)wrer BIevsmisen WwreHaAT6D 5,000M3E10D
SIFH BT BHITeLBM6TS OBTewi. CFsfllienu FpeuT Lflelled O&TamNHHSHET. 6Jen6oTil
Brevsniseiear duleuT Caafliiienu GUTBISSamyuled, 37.7% (N=20)wrer HIeLSBRHIG6T 100-
1,000 auenywiner HoHaled Frhambisamenud, 24.5% (n=13)wrer mrevsmiseT 1,001-2,000
QUGTWITET HBaID FTHamEmenun, 17% (N=9)wrer mHIevsHIGE6T 2,001-5,000 6UEDFUITCT
HBAI FIHIHGMETUD  QEBTewigmbhHar.  eeiaid, 13.2% (N=7)wmer  BIeVEBIS6I
FuieuTaepsaTear  CFsfllOUTEIMB BTN HEDHaN0MeV  6IGILGS  BHIG —HeUMTSHSH6E0
OamememiiuL. Geuemngul @ UILDTGLD.

AUeuTgIETesRIGT6ET  FpauTaeEndssTar Caaflliled o 6Tem SaUUlIQHHGHD  SHBH6UED
FTHeHIG6ET GHTLIUTET alugd o b 4@ SIUUL(BeTendl. Spuiadh HHoHTamSUT6en,
75.5% (N=40)Bob  oPswrer  Breosmseiar  dpeTsepdster  GFsfliiey,
SMBLUSHBEIBET, UTLL  USHSMSeT, ULIBFAL USHHSEIS6T, SLHHHTeL UFL enF
aleméseileal BTG LLSH6T, FBIITHEHHITO  FehFmBHET LOBBID LSS enHH6N,
BB ABUTHEHHITR 2 _FTHHIMMeW! [BHITeOHET 6L G bOLBBIGTETET.  HLETT6L,
28.3% (n=15)wmenr  mrevsmIGele GFsfiinled 1TSHHATCL  FADBIOITHEHHEHTET  DLEHENLD
al(psHd FTHOMIBEHD &L Lew GFalliley FTHaMISEHD B IOLBMBIHESHT. EevdaHTeaiuisd
FTHEHIG6T WTDLILTenT GUTHIBToVSHH6 CFsfILiled THHTGL STl L &l
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2 @ 4 : wmp wrall L QUTHIETeVSHIHEMN FBIOITHEHHETH HBHAID FTHmIG6T6 LIFIDLSD

Foyeuy LNfleNeir CFafllilled SemPHll LHHEMIGNT LITHTen S Hend 6UHHEBEHI. 6T6vanilD,
17.7% (n=9)wrewr ErevemiGelsd THATCL  1,000B& GLBULL  SHMSLILIGHBRIS6T
st iLGasmper.  49.1% (N=26)wren  HIevEBIGeMe0  200-1,000  euenyuileomes  &HemaLl
Ussematan  sraluGdamer.  @eeuruielsy, 15.1% (N=8)wren  HIevamIGae
Fuujsendarer  CasfliumTargd  HmBULHHBRIBHMENT BTN HBHNNEOMED  6TETLIH]
QemisTemILl L&l  fAgeufsefles  spusimT  FhHemul  Smewiheudlsy LIFHTen G Hwd
QFHGID HMBHLILHHBHIBMET CLITHIBT60S FpieN] Ligd 0ETeigmobs Gausmiiguigl L&D
SFWIOTGD. QUTHIETVE Fpel] UGHHH6T0 HMHLILISHHBMIGBEHHSBTE  LIBMHITSHGmNB
BeovafiL S, SiuBens CEmeTeusie) OCFulaugi 61 FpIeUT Ee0EBUIRISEN6T  6T(LDSHIOTHI
SIS STENTHMeN 26rdhGHeNdbECaumngul SLUUTLeNLUID QUTHIBTe0EMIH6T ClETeuTBeiTere.

UTLUUSSSRIS6T, LLIBFAL  UHHEBB6T WBBID  &LbHETe0  UFLengF  elermobaseren
CFHTGILGS6T FTIheH elemmismen CHTH@Gmaulsd, 26.4% (N=14)wrem BITeLHHIG6TED
200-1,000 euewgulsomen LML GHSHEBIBeMe o, 22.6% (N=12)woren BITLHMBIG6TED
200-1,000 susmyuleomsnr LUWIBFAL LSHHHMHIH6NT LOBEBID HLHHBT6v LFLnF  elemobaer e
CarT@ILGseia Crafiiiyd srevmiuGang. Cuosub, 15.1% (N=8)wrer HIevamIGaMeaG
Crafiliied CuB@HBULILL HEaled FrHambGBeT G IDEUBHSIHBHE0MN60  6T6TLIGID
DIUSTON BB L FI.  FBITHEHEBTO  FebhFlendDHsll, LHHFendH6lT,  FnI6NTaHErhdHTen
o _FrHFHlenew BHIe0H6T, FpeujHellen e alHHEH CFUILID FTHOMISET, S L6V
QFallyey FrHemibeT sleilel QUL G FHulsd GemmeursGeal &TewIlILL L 6.

Foleugsemi_sdHe0  aurdlfleiLmed BT L GHDSHUID,  BIOSHHAT  LUT6L  FTLIeLIULID
IBLGSHHINBHD FBIITHEHHSBTE  UEHWID M([HHEH FTHOMHIBEHD, S v CFallie0
FTHBNMIBEHID OBMID R60HSHTellUIEd) FTHEHISBEHID (LPHEHIUI LIhlend 6185 emment. GullLTS
5-10 euwigl Uflelent oisDd aBHIOUD HHEIL FTHAIBIGNTES Remel  6ll6NTmhIE & 66
Boier COHTIHEOHIL LI WBHae CFeoaITd@GdHE 2 LULG auenHD FBIITHensn HiTe0dsdd) 6
umed FILILGEY QFFTHOIMIGEHHE LTl LkiGeTengl. QdbHemaul Frehamigefsr sl
Quraiprevs Fpieuy Lflellsd LBBTSGMBUITS HTILIBSSIBeeDUI @eIITUINIET (LPEVLD
P  FQUISHTH 2 6TeNgH. BHeHmaU  CFafllibsemen LsLLBHS RUIOTENIDGHE),
Hewienl OBBID Eenentul e1F gHHeMeTenioBul SHTTEmIhIGETS  (LPETen6IHaHLILIL L 6.
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Foieuy  fleyseir (WMpliuTent QUTSHIBTEOHD HhHIFHEOTH) FpIeUTHEHHETe  CUTSHWlee)
HBEUD FTHOHIBMET  CBTENYHBHANE0NE0  6TTLINS  E6ISUTUIR|  (LPI9)H6T 2 mIg)
OFuIseoT360T.

O prevs Bxeneussir

Fuieujseii_GHFH60 SBLMTHHMBET, OBMID HHBHHIHMETHM6N all(HHH CFulaigHed LTS
Brevd Fmiel] uGHuler umiEg demiuflusT@io. @sen GuTmL (B, Hmd CFTeLeID GBIID
(n=30, 56.6%), ur_sremev &fl Bl LML Gaumevd@ 2 sHeaydbso (N=24, 45.3%), g8y
auemgHev (N=26, 49.1%), sasHHB6E CFLBLTESMmET (WaCEIBHSH0 (N=25, 47.2%),
oreelHerflel  HbHHHMET, GOTPSHHBeT  ANHHHHBTE QUGBS  [HLTHHIH6D
(n=9, 17%) Gumeiiz GaFemeumssit GBI QOUTHI HIevEBIGaTaITeL GLOBOGTETENI ILIGE 6T
(2_m 95).
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BLISSIHE
BITevs B eneudmsit

2 @ 5 : wmp wrel’ L GUITSHIBIe0SEBIGMITe0 aIPBIGLILIGID FBIeITHEhHETa HTevd CaFmelsmsit

UGBS UBSSUULL  BIevsmESeisd,  50%eID  Gempeutel  CUTHIBT6VHMBIHE6T
GuBsv @GMYIILLLL L  FpelTseEndsTear Hreud GCFameusensn (Hemd OFTeLsvID  GBHID
FHTHH)  aUphIGHaBer.  DFCFemaumssmen  alemanhHmel 6l CoBOET6TSHBE,
QUTHSHHLOTEN HWEIH6T HITVHTHET OHHUT6D QUMTHOHBHHSUILLTMD @ EHMHBLITLTS
STemlILBSBEH. Remeu Sy,  (peiilsiedl, SUFIDLIL  UTLFTeneudeil, LBBID  6lGagL
Copemauujeml_ul FpIeITaHEhdbETe HLIDTHID HIevdEFenel, LOBBID LOTETENTHT LD&HIHUT60
Curilysst BLISHEH LfFevHe supmiGHHe0 CuTeB OFWBLITGHEHLD ENHHIT60EMIGB6 6IT6E0
Cop s Teiten LI siment.

3.  wmp wreulL Gurgiprevatiseien Hpeurt LfleyssT e1STOBTENEHD FoUT6LBH6IT

wmp  wrell LeHev, Fmeujast HHuled eurdlll LpdsHHe0 gBulL  eipFdu
BITEVEHRIBMET CHTHBIU DHGUTHETH! QUHMS & DBEUML GBS HTTRIOTE IS, DHHB6IT HLOH
AUTDHMS HIHMmEH 2 WIHHID CHrosled Fmeuiselsn sHevalenll BoHIHa ©OF60a)6Tme.
Ufl enaseried SiFd HUCOUTHEmT GBI HELLVOHTH JFFTHIS CHTHemev GLIBMBIS
Gameepld  Revb@GL Car@uw  Qetenpul  FApIeUFHEeT  IABL HHLILIGH BT,  EHNT60,
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UTL FTensV (WPI9hSHEHID oTens0 GBI su@LliL, eumy @mIFH BT &6 UGl eler FmialsHener
QUBCBTTHET  AMILILIUBHTEL BIVBHHBEG OCFLMHBHTRN  @FlD60  LOMIGHBLILIBHS GBS
Gsuid, UM HIVHWeN aUTFILSBEG WLISHHTEL FpleuTasT DAMIOHBHLILBES 6FTB60T.
DG e, BBl FBeufseT  DeuhHTeiuicd o SmGaTNd  DHS  CHIHmHF
OFsval(pdleapeny. sBBeL CFUBLTHESEHDHE CHmeuwiTer HH6IMeD CLBBISHOBTHTISBE
BmesHed  FHeD  FRSUNBLUSEITEO HIewsDd Cprsdlw  Fpeujseiear ey
GMBUTS BT ILIBGSSBS).

FBIaTHEHHSGH T HHEI6O FTHRMISM6TL GLITBISSHeUmTUT60, HTEVHHBCHMBM FBIeuTHmeTH
SUHD  eUmBUT6UTET HITeLH6T, FEhFMBH6NT, WOBBID 2 FTHHIEMEW HITCLH6T E6VHIND
Gume euenT(Lps BTHHEMET LHHH FhHenduled GuTHwlene EeLemev. SIGHHIL 60T, HTUl
Qumfuieorerr (HWOD Gmd) Fpeumesagiu  Oeauslluibseien UBBTEGBUWLD  UTFw
FAUTEITS 266G

BTV Sidwail b, LBBID o USULMWLL IFHS6T FTIhdH L @ TUTHSEHHES
o eIl dl QUTEH BTG (PSHIOBTHSHSH aUHBOBe. L UFH LBBID HeNTLITL
QTS  GTETLST LUBBTSEGSmBUWTS STeuiluGSBs. GBIUILL  Hev BIeLSMIS6T  SHeoflwlm
&L mEelled FHBHTOIHLOTS SUMKIS QUBHBHGB GOm0 DUSTENEDHD  SnlQUISHTS
BmbeHS. Belar QHTPeHIL L auFdsefens (OsTensoludl, seanfeal, Benamwib CUTEBame)
QUIBLDLITEOTET  GLITHIBTEOSMHIS6T SIS 61(HB GTBeIT.

IR0 (1) ] FooLUselleaT  SWaTHH BITGLSHMRISHEITGVILD SL6IT6uT LUBmTeEemnm
T ILUGHeBEl. BDHe  smyenoions, SiBais LITCxsF gl  HIeUSHIG6NT, Fmial]
fleweu  elenarsdpenias amasuisd CFuUBLBSHD WPYUITHIeTNSTE OFfaldsHer. HIT
&ET @aleny 1 GG BTG QUIRIGID HTeusBIGmeTUD (One man libraries), mrevs
2 SHalWMeNIHEHL 6T HRNHH BUIRIGLD BHIVSRIBMETUID DaUSTalsbs (PhHaH. GLosd,
fmiauy feysb0ser BHuIOSSILBID HITeVS Lenilwmenyse FpialToendhaster CFemelsmel
GamLmied LWIBAWBBITHNMTES STEILILBH GBI, DIAUTHEHHEG LUIBF  aUDBIGHaSI
OaTLTIeL elelalsd HLealgHmBHEHD CBoETaTeMILL allevensv. B&HaTTed &lI6laerhdaTent
Bxemeumener HMDLIL. CLOBOBTETET (LPIQUITHIGTONSTS Gl IgHSTL L LILIL LS.

Guoaoib, HTVH QFWBUTHBEHDHESG (FBUTHEHEEHTET  HTeVH CFemeuser o L)
ST Bipeusorer o eIl dl  FeousefiLlbmhbal Curdw  @HHiempl el sasli
GuBIUHVEMEVOILINT SimaTHHILT GUTSHIBTeVSREIS6TTEID OFHflalbaiLl L Gl

gaeub LfibSiensemid

wmp el L&Hewd Caibs 2 eienyml & Fenusaiar &b SUuIniGD CUTHIHTEOSMRIS6T 6T
QUPRISLILGLD FpeTosensaTear BHrevsd GCFmeusenst GbUBHHID CHTHSI0, BHHTEVS
o Ufleysefer sBEUTMSU Henew, ienal CIHTOBTETEHD FauTELH6T GIHTL LI
Sleemalbeney UIe] (Wwepuiwemeoll LweBHSH Belauruiourerd GoBoameTemiiul L gl
UIGGI9H0BTmHUT (N=53), 8% gFemu HIVSHBIG6T 81.1%00THH HTEIILIL L 6.
OUIRGHGLLBSHBLILL L BTevsnhiseied, 56.6%0mearenal 200-1,000 aUENTUITET )T HTHEm6TU LD,
49.1%uomeemen  5,000-10,000 euemyuwiten  HIBCFHFIMHUUID OBTeRNIQ(HHSHEM.  SIGHSIL 6T,
90.6%1omedt BITVEHBRIBET UTTSHHGET GJ(L) BT BEHD HBodemer. Seubmier, 75.5% (nN=40)
Lome  QUITHIBITeVEMIBET FpIaTHEHE0Ha Heollwimer LIflOeuTaienpd 6 Teu(Heierme.
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QugpbumeoTer  Brevsmideaed  (49.1%), Gwiss eanssTt HTedsUled,  FDIEUTH6T
10-20%i015@eu  sremiliLBSeiment. et  NfleybaErear 2 1 el Lol  euFHHMmerLl
QUTBISHSHemTUNeD, L auFd, HMUTL eugd, Werany euFd CuraBeuBBIL 6T QUGBS0
sewiel LOBBID Qewewtl uFH QBHTLTLI0 GLIHLOLTEITET BITeVSEISET H(HLISHuleTenLoamu
CeueMliLpSHHUNBHH. FpleuTsensatar Caaflliled, HMBLULSHHHMIG6T (LperteTeamniLied
o ofener. Bemau  Haly, 75.5%BGHID SFHF0OTRT  BHTUSEIBND LTLL  LHDHBBIBENT,
LIBFL USHHBRIS6T, BLHHHT0 U ang aleamdbseile CFHTGLILGEH6NT, Fp3ieTaerndaTe
FehFewadell, USHfleNBH6T, LBBID FBIUTHEHEHBTOT 2 FTHHIENEWT [HITGOHET  6T6ITLIT
sTeuLGH e CuTHad SleuBpslest eTamieniobme GHmBaTsCa o eengl. SeuBEBT(H
RUiBmauled, FHABaTHEpbaTar SueEpemn al(hhd FTHIMISEHD, & L0 Failijew
FTHEHIBEHLD, Be0HH TN FTHAMISEHLD WHS HmBeuTsBal 2 _6iener. STe0HHMBEHMBL,
Fpieu el(BLLUD HH6UsL FTHIMMIBMET (HL LV OFallley FTHOMISH6N, EevdHHTeiuied
FTHEOHIGET 2 L) OsmeTeuare] QFUIMST cpeold HABIUT DMISHBINHMS DIHSTHD
(WPQUD 616 TATUNTSSLILIBS MBS

Fpasepbarear  BTevd — Cgmeusamen  QUTBISSauemIuisd, SHmEH  GFTELMID
@pyb  (56.6%), umLamemev &I (BU UMl  Gaumevdd o FHausHed (45.3%), HHAID
aemysHed  (49.1%), o sss5HBET  QFUBLTHSMmen  (P&TERIBHH (47.2%)  eleitLIe
(65Tt em6VLILI(H & FHLILIB S GHTB60T.

@i, FpeuiseT WwHHUND aTFEGD UDSHD DHEF  aUHH60, FBIeITHmer
BOUTHIYU  HBOUL FTHEOIBISENET LUBBTHGHmB, STU  Gompfuled  FApleumabsmet
Geuelluibaelenr LBBTEGMB, FAMHs o L sl Ll auFdHsmenmlul FHApeuT Lifley
srewiliLTeno, LuiBd QuBB  SremenlulaIBEETar LBBTSGMB, o 6MehIm & el
BiTeuTsSHLO[HHS CUTHW @HHIeMPLIL] HledLSBTentd CUITETHE FauTe0HMm6N E)bHITe0SMRISEI
agTOsTaTdemer. SaBsra SHTaurs Feo UfbHlmyser SRGs (LpeaTeneudhaLiLI(BaaTBe.

U e wistensdHeeien o eiepym 8 Fouselea $p SBUBIGD SaHa
Qurg  mrevsmseied  fpeuT  UfCeumeienpy o (HauTdGHH0 — DleLVSI
GubLBHH0, (WPaTm CFUIHe, CFamer aIPEIG OFHTLTLIL CUTHHSHLOTET
QUHRIFMEISHILLL  QFBTeTend  UGHSHSILUL6D GCouswiBld. OFHBG HIEWBSTT
ByeTaefen @S IenplD CuBBISGCETaTenILL  Golewi(BLD.

U Smpeuisemend salfbdnigll B, LUBF G0 BIsHH  gBLbBSHSH60.
o SHITEIDTS, HATIOWILIBGSHSILL L. HelWmel HTed &gl b, W] LLBIST,
BT60& CFUBLTHHEN6N HeTenbHLOTSSH60, Haie Ee0SHHT6NUICD FTSH60ImIHENHL 68T
nlgul BITevad Cgemer GCUTEIBE6.

U dpeisepsstar  HTod  BFmalssel OHTLMI0D  FpsHHGT  DenaIH
FSTUNeTenTud (2_6imenym & Fenuulear MiTeursd o L) Sipfleyl Lev.

@eleumprer QFWBUTHES6T epevld, QUTEHIBTeuEnmIGaTer dpeuT Lflensu Wenab o ulfiisa,
FfpaTseEpsarar HIewd CFameuseamen GLUGSHHL (Wigub. Gab, LTBeIHD 2 0%
BOL(penpHCapBu  Fpeufsemend SWTTULGSHS Geuewiguwigid FpieuT HITevsmIgH6i 6T
SLWTGL. adfareod dpisenmer QFHBaTsensd, ST 6aHTosTeen GCeuemrigw
Faureosemenm  GCeumpll  OFmeTend Heveoulenen HABeUT BICLVEHIGET  CUDRIGUSBESG D
SWMIm@GLCUTEH DFFBIeuTHeT Fpleu] BHITCOSRIBEM6T BT QUMHET TS0 SUILLELM6V.
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ABSTRACT

With the rapid growth and use of the Information and Communication Technol ogy,
users' information search behaviour has been modified and enhanced. Libraries all
over theworld are increasingly dependent on database and library software vendors
for providing mobile software sol utions and mobile access to pre-packaged content.
New entrants admitted to a state technological university in 2018 was taken as
the population and random stratified sample consists of 317 undergraduates were
selected as the sample. Adopting survey method, a structured questionnaire with
a Likert Scale was distributed among the sample. The objectives of the research
were to find out how first year undergraduate students use smart phone applications
(apps) for more than communication and entertainment, to identify the apps they
use and frequency of usage to identify frequently used apps and find out whether
they use apps to find academic or research information and if so, what apps they
use. The findings of the research were that all respondents (100%) used smart phone
and associated mobile applications. Social and communication apps (64.8%) were
recorded as the most frequently used apps along with Search Engine apps (61.2%).
Further, Toolsand Productivity apps (51.8%) and appsfor Entertainment and Sports
(45.9%) were recorded as frequently used apps. It was also found that use of several
appswas having co-relations with variables such asgender, G.C.E. Advanced Level
stream as well as district represented. WhatsApp was listed as the most popular
mobile app among the undergraduates. Since 91.5% of the respondents use their
smart phone to search academic information, librarians as well as other academics
can exploit this technology to make a transition.

Keywords: Academic Libraries, Mobile Phone applications, University students
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INTRODUCTION

The world is becoming smaller day by day and access to information has reached
its zenith where everything which is now within reaches of finger tip. A device has
been able to change the life pattern of people which has gained many cutting edge
features. The mobile has become acompanion of especially the younger generation.
They are equipped with expensive smart phones where all the memories, schedules
and future plans are absorbed into this little device. According to Webopedia
mobile application which is commonly known as app is,a term used to describe
Internet applications that run on smart phones and other mobile devices. Mobile
applications usually help users by connecting them to Internet services more
commonly accessed on desktop or notebook computers, or help them by making it
easier to use the Internet on their portable devices. A mobile app may be a mobile
Web site bookmarking utility, a mobile-based instant messaging client, Gmail for
mobile, and many other applications. (Beal, Vangie, 2019)

The new University undergraduates are seen with handheld mobile devices and
need arose to find out whether these equipments are user friendly in delivering
academic information. Focusing on the literature available, it was viewed to capture
whether amidst the vast purposes, the students have used devices for educational
purposes. A sample of 200 postgraduate students was taken for a study and the total
sample (100%) was using educational apps for their study purposes. Regarding
the responses received for choice of apps, the preference was given for Oxford
Dictionary (31%), Amazon Kindle (30%), U-dictionary (22%) and Google Books
(8%) where 9% used other educational apps. According to the respondents ranking,
Oxford Dictionary (42) Amazon Kindle (32) and U-dictionary (29) were on top.
The other ranked apps were Google Books (20) Merriam Webster Dictionary (18)
Topper (15) Duolingo (14) Memrise (12) Drops (10) Blinklist (8). The study showed
the prevalence of educational apps among the postgraduate students in India as a
South Asian country. (Aravindh & Thirupathi, 2019).

An undergraduate student population of 446 enrolled at the largest distance learning
university in UK was gathered for astudy to investigate the distance learner’s usage
pattern of mobile handheld devices. Major findings revealed that the students use
these devices for study-related learning, majority of students have experienced a
change in study habit and benefit of learning, and at the same time it is easier
to access learning materials and it improves quality of work. (Cross, Sharples,
Healing, & Ellis, 2019)

A research based on Southeast Asia on mobile app usage in higher education used
both qualitative and quantitative methods to collect data from 150 undergraduate
studentsin Business, Education, and Engineeringin Hong Kong. Justifying the study

undertaken, the students were frequent users of mobile apps to find information
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for their academic activities “with a particularly focus on communication and
collaborative working, accessing academic resources, and checking a dictionary “
(Wai et al, 2018). According to the study the researchers mentioned that this will
pave way for the tertiary ingtitutions, library service providers, and educators to
design strategic planning for blended learning and at the same time a suggestion for
app developers to consider the information needs of the students in designing apps.

To determine the usage, reliability and popularity of medical apps, a study was
taken place at United States with the sample of 731 medical students. Another
objective of the researcherswasto investigate the perception of medical studentson
app usage effect on the quality of patient-provider interaction in healthcare settings.
The majority of participants (90%) have agreed that their clinical knowledge have
been enhanced through medical apps and the apps are reliable as text books (61%).
Eleven apps were accessed in the survey and UpToDate (78%) and Epocrates
(61%) were the most widely used medical apps. The five apps perceived to be
the most trustworthy were UpToDate (97%), Epocrates (93%), DynaMed (83%),
Micromedex (82%), and Medscape (81%). Considering the student sample taken
for the current study which does not bear a Faculty of Medicine, it was strange to
find out that minority of medical students considered Wikipedia (41%), WebMD
(33%) and Google (29%) to be trustworthy. (Quant et al, 2016).

Regarding the Sri Lankan context, though much literature was not available,
a preliminary study was carried out to find out mobile devices used by medical
faculty students to access information. Four factors named as ‘educational use’,
‘entertainment use’, and ‘ basic communicational use’ and ‘free call use’ were taken
for the study. Asthe educational usefactor received higher recognition (39%) similar
to study undertaken, there was a tendency to use mobile devices for educational
purposes by using mobile devices, majority of the students (85.2%) retrieved
medical information through web resources. Experiencing results of current study,
these students were frequently using Google (82.3%) and Wikipedia (80%) and they
use mobile device to read e-books (67.2%).Among the educational information the
students receive via mobile devices were retrieval of images (81.8%), information
on drugs (76.6%) and clinical guidelines (72.3%) (Ramanan & Santharoobon,
2019).

Based on the literature reviewed, a research gap was identified in Sri Lankan context
as the specific mobile applications used by the undergraduates were not prominent.
Especially the use of certain apps by the students can be used through Academic
Librariesto convey useful educational information to student community. Thiswill
be a good opportunity for the libraries to feed users in a modern way.
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RESEARCH OBJECTIVES

 To investigate the undergraduates use of smart phone applications
(apps) for educational use.

* To find out the frequency of using different categories of mobile apps
by the undergraduates.

* To find out the specific mobile apps used by the undergraduates.

* To differentiate the apps usage by age, ethnicity, religion and A/L
stream followed etc.

METHODOLOGY

New entrants admitted to a state technological university to follow Architecture,
Business Engineering and Information Technology in 2018 was taken as the
population and random stratified sample consists of 317 undergraduates were
selected as the sample according to Krejcie and Morgan (1970). Adopting survey
method, a structured questionnaire with aLikert Scale was designed as the research
instrument. According to the categorization of mobile apps by Bohmer et al. (2011),
12 groups were listed and their frequency of usage as well as specific app in use
was obtained. A questionnaire used by Catharine, (2013) was also taken into
consideration.

Datawasentered to SPSSfor further processing. Cronbach’sa phawas cal culated to
assess the reliability of the responses and resulted value was 0.7 enabling adequate
reliability to carry out the analysis. To differentiate the apps usage by age, ethnicity,
religion and A/L stream followed, and Pearson’s Chi-square test was performed.

RESULTSAND DISCUSSION
Profile of the Respondents

Total number of the sample (317) responded to the survey and 70 (22.1 %) were
from Faulty of Architecture; 18 (5.7 %) from Faculty of Business; 175 (55.2 %)
from Faculty of Engineering Technology and 54 (17%) from Faculty of Information
Technology. Out of 317 respondents, 58.4% (185) were males and 41.6% (132)
werefemales. Faculty-wise distribution of male and femal e respondentsis depicted
in Figure 1.
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Figure 1. Faultyswise and Ganderaiss Distribution of the Sampla
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Other demographic details of the sample are presented in following Tables.
Table-01 District from which undergraduates entered for the university

District No of Students (%) | District No of Students (%)
Ampara 4 1.3 | Kilinochchi 1 3
Anuradhapura 10 3.2 | Kurunagala 25 7.9
Badulla 15 4.7 | Mannar 2 0.6
Batticaloa 6 1.9 [ Matale 4 13
Colombo 37 11.7 | Matara 33 10.4
Galle 34 10.7 | Monaragala 5 1.6
Gampaha 39 12.3 | Mulathivu 1 3
Hambantota 16 5.0 | Nuwara-Eliya 7 2.2
Jaffna 21 6.6 | Polonnaruwa 1 0.3
Kalutara 18 5.7 | Puttlam 3 0.9
Kandy 18 5.7 | Rathnapura 7 2.2
Kegalle 7 2.2 | Trincomalee 2 .6
Vavuniya 1 3

Source : Survey Data
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Table 02 : Characteristics of the sample

No. %
Age
18 1 0.3
19 19 0.6
20 169 533
21 200 315
22 25 7.9
23 3 0.9
Ethnicity
Sinhala 268 84.5
Tamil 38 12.0
Muslim/Moor 11 3.5
Religion
Buddhism 263 83.0
Islam 10 3.2
Christianity 12 3.8
Hinduism 30 9.5
Others 2 .6
G.C.E. (Advanced Level) Stream
Macs 215 67.8
Biology 19 6.0
Commerce 31 9.8
Arts 46 14.5
Biological Systems 1 0.3
Information 4 1.3
Technology
Other 1 0.3

Source:Survey Data

Smart Phone Usage

According to the results all the respondents possess a smart phone and used
associated smart phone applications. Different categories of mobile phone
applications and frequency of usage are presented in Table 3. When respondents
used the apps more than two times, it is categorized as most frequently; one to two
timesaday it iscategorized as frequent and lessthan that is categorized aslittle use.
According to Table 3 Social and Communication apps (64.8%) are recorded as the
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most frequently used apps. Bohmer et al (2011) also identified that mobile phones
are highly used for communication. However according to Catherine (2013) mobile
apps are used for various functions other than communication and entertainment.
As such, the other most frequently used category is Search Engine apps (61.2%)

Further, Toolsand Productivity apps (51.8%) and appsfor Entertainment and Sports
(45.9%) were recorded as frequently used apps. On the other hand, apps for casual
reading, reference shopping, travel, health and fitness, finance and banking etc. are
of little use or no use. It was aso found that use of several apps were having co-
relations with variables such as gender, G.C.E. Advanced Level stream aswell as
district represented'

Table 03 : Usage of mobile apps

Type of App Most Frequently | Little Use
Frequently | Used (%) | (%)
Used (%)
Social and Communication 64.8
Search Engines 61.2
Tools and Productivity 51.8
Entertainment and Sports 45.9
Casual Reading 70.1
Shopping 60.0
Travel (Maps) 56.4
Reference and Libraries 55.4
Health and Fitness 55.2
Finance, Banking and 55
Insurance
Hobbies 48.8
Games and Music 354

Source: Survey Data

Specific Mobile Apps

Magjority of the respondents (94 %) use Socia and Communication apps and also
listed as most frequently used apps. Among the users, 47% use Face Book; 23 %
use WhatsA pp; 18% use Email; 18% use Gmail etc. Twitter, Instagram, Messenger
record very low percentages.

Ninety five percent of the respondents use mobile apps to access search engines.
These users access Google search app to find information. Yahoo and Safari are the
other search engines that have at least 2 % of respondents. Eighty-three percent of
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the respondents use mobile apps for reference and information needs. Among the
users, 93% use Wikipedia as a reference tool and 2% prefer online dictionaries as
well as online encyclopaedias each. Mobile apps for casual reading are used by 27
% of the respondents. Their priority for casual reading through mobile devicesisas
follows: 11 % prefer non-fiction; 4 % prefer fiction; 3 % prefer online magazines as
well asonline comics; 1% prefersonline newspapers. It isalso reveal ed that usage of
casual reading apps is correlated with gender of the respondents (p=0.006). To add
on, 91.5% of the respondents use their smart phone to search academic information
utilizing specific search apps, reading apps as well as reference apps. Ramanan
& Santharoobon (2019),.Cross, Sharples, Hedling, & EIllis(2019), Aravindh &
Thirupathi (2019) and Quant et al. (2016) have also highlighted the educational use
smart phones.

Tools and Productivity apps such as calendar, notepad, clock, calculator etc,
categorized as frequently used apps are being used by 86.1% of the respondents.
Most used tool is calendar (53%); followed by clock (18 %); notepad (16 %) and
alarm (10 %).Though Travel apps has been categorised asless frequently used apps,
91.5 % respondents use Travel apps and 98% of them use Google Maps. It is aso
found that usage of Travel appsis correlated with the district where their school is
located (p=0.008).

Eighty eight percent of the respondents use apps for entertainment and sports.
Among the users 89% use YouTube and 4% use Netflix. Famous site on cricket
Criclnfo and computer game PUBG are some other favourites. Use of apps for
entertainment and sports is correlated with gender of the respondents (p=0.04).
However, mgority of the respondents do not use mobile phone for hobbies which
amounts for 85.5%. Other than the cookery app ‘ lwumPihum’ mobile app used by
14 respondents, none of the do not have more than 10 respondents. It is also found
that gender is correlated with the use of mobile apps for hobbies (p<0.001). Only
55 % of the respondents use mobile phone to play games. Among the users, 21 %
like the game Angry Birds and 17 % like PUBG as a hobby. In case of health and
fitness, only 22 % of the respondents use mobile apps and there is a correlation of
gender and usage of Health and Fitness mobile apps (p=0.008), Samsung Health
and Fitness app is the most listed health and fitness app (6%).

Included in the category of ‘Little or No Use”, 43.8% of the respondents use mobile
apps for shopping. Respondents are familiar with E-Bay (50 %); Ali-Express (17
%); Amazon (14 %) aswell as Daraz (9 %) online shopping systems. Respondents’
usage of Finance, Banking and Insurance Apps in categorized as ‘Little Use’ and
53.9% of the respondents do not use these kinds of apps. However, 93% of the users
prefer local bank apps such as Bank of Ceylon Mobile Banking (46%), Commercial
Bank Mobile Banking (16%), PeoplesWave (Peoples Bank) (14%) etc. international
payment systems such as PayPal, Google Pay etc.
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Most Popular Mobile App

Respondents (96.2 %) listed the favourite mobile app. WhatsApp has been listed
by 44 % of the respondents; FaceBook by 20 % of the respondents and Google by
13 % of the respondents. Most popular app is not depending on variables such as
gender, G.C.E. Advanced Level stream, faculty etc.

CONCLUSION

Since amost all respondents used smart phone and associated mobile applications
and 91.5% of the respondents used mobile apps to search academic information, it
isworth in designing mobile based applications to provide library and information
services. Educational use of smart phone technology is clearly visible in this
study. Most frequently used mobile phone apps are in the category of Social
and Communication and Search Engines. apps for Tools and Productivity and
Entertainment and Sports are frequently used. Apps belonging to eight groups
identified by Bohmer et al. (2011) are of little use. Face Book is the most used
Social and Communication app while Google app the popular Search Engine app.
Calendar apps are the most popular Tools and Productivity apps while YouTube
takes the lion share of Entertainment and Sports category. Overall scores go to
WhatsApp, Face Book and Google as most popular apps among undergraduates
respectively.

Usage of mobile appsin the categories of Hobbies, Casual Reading, Entertainment
and Sports, Games and Health and Fitness has a co-relation with the variable
‘gender’. Use of Reference and Libraries App has a co-relation with the variable
‘G.C.E Advanced Level Stream’. Finally Travel app is correlated with the * District
in which respondent’s school located’.

RECOMMENDATIONS

The user base for mobile devices such as mobile phones, palmtops, PDAS, etc. also
raises the demand for such devices to access internet resources. On the other hand,
applications in the context of university libraries should try to reach off-site users.
Not only information such as library hours, an online public catalogue, research
guides, and directional aidsbut also content availablein e-books and e-journalswill
be useful for users on move. Therefore, library mobile applications enable users to
download the content available viathe university library on user mobile devices at
anytime and anywhere.

The ownership of mobile internet devices has seen a dramatic increase by
undergraduates in recent years. However, popular literature indicates that these
devices are mostly used for entertainment and communication. Both universities
and academic librariesall over theworld state that they have or plan to haveamobile
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internet presence. Before useful, intuitive apps can be developed, the frequency of
use of different types of apps by this population should be explored in order to
inform the practices of those who wish to attract them to their web sites.

As Bowen and Pistilli (2012) stated university students identify them as advanced
mobile phone users. Further, Maghnati and Ling (2013) identified students are
self-sufficient in using mobile apps since they can handle without any expert
intervention and Wai et a. (2018) reveal ed undergraduate students use mobile apps
in collaborative learning activities. Therefore, it is essential that librarians as well
as other academics in Sri Lankan universities exploit this technology to make a
transition.
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ABSTRACT

The circulation desk is one of the most important placesin the library, which should
manage to provide an effective and efficient service to the patron. The management
decisions that affect library circulation desk must make with a logical foundation.
Hence, the objectives of this study are to identify the variations of circulation rate
throughout the year; to identify the demanding days within a week of circulation
and to identify the busiest hours within a day in circulation desk. The data of this
study were collected using the statistical data related to circulation, recorded in the
Library Management System of the University of Ruhuna. Only the circulation data
of the Main Library were considered. Data were collected from 1st January 2018 to
31st December 2018. Data were analyzed using SPSS 20 software and Microsoft
Excel. According to the results, there were 47743 number of check-out and 47824
no of check-in within the considered period. According to the results, Monday was
identified as the day with the highest number of check-in and check-out. From
11.30 am to 12.30 pm was identified as the busiest hours in check-out counter of the
circulation desk. From 9.30 am to 10.00 am and 12.30 pm to 1.00 pm was identified
as the busiest hours in the check-in counter of the circulation desk. Based on these
findings, librarian can make decisions in staff allocation for counter services in peak
periods, counter opening hours and circulation loan period.

Keywords. Circulation Desk, Staff Management, Library Management, Reader
Service" University Library
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INTRODUCTION

The library network of the University of Ruhuna consisted of the main library
in main university premises and five branch libraries located in remote faculties.
The main library, located in Wellamadama university premisesis mainly catering
for the five faculties; Faculty of Humanities and Social Sciences, Faculty of
Management and Finance, Faculty of Science, Faculty of Fisheries and Marine
Sciences & Technology and Faculty of Graduate Studies (University of Ruhuna
Library, 2019). Due to automation, patrons of branch libraries have the ability to
borrow library materials from the main library. The patron community is consisting
of academic staff, non-academic staff, undergraduate students and postgraduate
students of the University of Ruhuna. According to the 2017 annual report of the
University of Ruhuna, there are more than 250 academic staff members, 550 non-
academic members and 5500 students in the main university premises (University
of Ruhuna, 2017). Accordingly, the main library has to cater to all these members
in the main university premises.

Themainlibrary of University of Ruhunaconsistsof several sectionsand collections
managed separately to provide better services to their patron. The main sections
which contain the majority of the library materials are in lending and reference
sections. In the lending section, there are approximately 84,000 numbers of library
materials available. The reference section has around 17,000 numbers of library
materials. Thesetwo sectionsmainly have subject-rel ated textbooks, general reading
materials and leisure reading materials. Furthermore, there is a special collection
within the reference section called as ‘Staff Reference’. Items in staff reference
collection issued only for academic staff members of the university. Students can
borrow materials available in lending and reference sections respectively for two
weeks and overnight use (Faculty of Fisheries & Marine Sciences and Technology,
2018). The staff of the university can borrow lending items for one month and
reference items for 15 days. Moreover, the ISURu is providing facilities that user
can extend the lending period of materialsin the lending section without physically
visiting the library.

The other sections and collections, namely; permanent reference section, periodical
section, Sri Lanka collection, legal deposit collection and color plate collation are
not providing borrowing facilities. These sections and collections were specifically
designed to provide special collections for students to fulfill their specific research
needs. Students can refer these materials within the collections.

The aforesaid sections and collections are managed by senior assistant librarians
under the supervision of the librarian. To manage these collections, sections there
are several library assistants and library attendants working under the supervision

of senior assistant librarian in charge of the section and/or collection. Hence, to
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provide a better service to library patrons, librarian has to manage these workers
very carefully.

Library circulation services can be defined as “the full cycle of a patron borrowing
library material and subsequently returning that same materials within a designated
time frame” (Morris & Bullard, 2010, p. 1005). The circulation desk is the place
where circulation services are provided to the patron within a library. The input-
output process taking place at the library circulation desk known as check-in (also
known as returning) and check-out (also known as borrowing).

Currently, in the main library, there is only one circulation desk. The circulation
desk includes separate check-in and check-out counters. There are three library
assistants allocated for the circulation desk fulltime. Two library assistants have
to engage with check-in and check-out process meanwhile the other one engaged
with user quarries and directing them to academic staff members of the library. The
circulation is taking place from Monday to Saturday. Generally, on Sundays and
public holidays library is closed. The opening hours of the circulation desk of the
main library are 8.30 am to 5.30 pm. The number of items can borrow by different
patron categories of the main library are shown in Table 1.

Table 1: Number of items can borrow by patrons of the main library

Level of the patron Lending | Reference | Electronic
items items media
Academic staff 15 05 01
Non-academic staff 05 01 01
Undergraduate students 03 01 01
1st year
Undergraduate students 04 02 01
2nd year
Undergraduate students 05 02 01
3rd year
Undergraduate students 06 02 01
4th year

Source : Author creation based on the circulation policy of library, University of Ruhuna

RESEARCH PROBLEM AND OBJECTIVES

Due to the automation of circulation, issuing and returning of a book is taking a
few secondsin the main library of University of Ruhuna. However, the researchers

observed in some days and some specific time periods there is a long queue of
patrons at the circul ation desk.
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Identification of circulation behavior of patrons is one of the key elements that
librarians can use in decision making for management of library circulation. Hence,
the objectives of this study are;

*To identify the variations of circulation rate throughout the year
*To identify the demanding days within a week of circulation and
*To identify the busiest hours within aday in circulation desk.

METHODOLOGY

The data of this study were collected using the Library Management System of
University of Ruhuna which is called as “Information Management System of
University of Ruhuna” (ISURu). The statistical data related to circulation such
as date, time, working hours in each day and working hours in each month were
extracted from the information system. Only the circulation data of the Main
Library were considered. Data were collected throughout one year period; from 1st
January 2018 to 31st December 2018. Data were analyzed using SPSS 20 software
and Microsoft Excel.

Number of circulation directly depends on the library opening hours. Circulation
rate, ssimply number of circulated items per day or per hour, is a mgjor criterion
that librarians can use in decision-making (Moore, 1993). Accordingly, the average
monthly circulation provides a clear picture than the number of circulation. It is
a good indicator to compare the circulation between different months. Hence, in
this study following formula was used to calculate the average monthly check-in/
check-out.

Total items checked in within meanth

Av Monthly Check in =
rerage Monthly Check in Days open during month

RESULT AND DISCUSSION

According to the ‘Information Management System of University of Ruhuna
during the year 2018, there were 47743 number of materials borrowed from the
main library and 47824 number of materials returned to the main library. These
results show a higher number of returned items than borrowed items within 2018. It
Is because some items which were borrowed before the considered period returned
in 2018.

Figure 1illustratesthe monthly distribution of number of itemscirculated within the
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year 2018. According to Figure 1, the highest number of check-out were reportedin
July (5969) followed by November (5960) and August (5312).

The same pattern can be observed also in check-in too. The highest number of
check-in were reported in July (5449) followed by November (5431) and January
(5387).

Figure 1 :Monthly distribution of the number of items circulated within 2018
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As illustrated in Figure 1, in March there was not any circulation reported. The
lowest check-in and check-out taken placein April was 2149 and 1784 respectively.
This is due to the non-academic strike took place during March and April. The
library was closed during the month of March due to the strike. In April library
was open only for 12 working days. Consequently, less opening hours caused less
circulation.

Figure 2 demonstrates the average monthly circulation throughout the year 2018.
Thehighest average monthly check-out werereported in November (259.1) followed
by July (238.8) and February (212.6). Further, the highest average monthly check-
in was reported in November (236.1) followed by December (232.3) and February
(221.1). As shown in Figure 2, the lowest average monthly check-in and check-out
were reported in May.

National Library & Documentation Services Board 75



Figure 2: Average monthly circulation
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According to the academic calendar of Faculty of Humanities and Social Sciences,
From July to August their students had study leave and end semester examination.
Similarly, in the Faculty of Fisheries and Marine Sciences & Technology students
had study leave in July and November. Furthermore, they had their mid-semester
break in November. Their end semester examination was in July and vacation
in August. Students of Faculty of Management and Finance had mid-semester
examination in July and August. Hence, there is some relationship visible between
the student's study |eave, examination period and vacation time. Further studieswill
be useful in the identification of the relationship between library circulation and
academic calendar.

Figure 3: Date vs. Check-in Figure 4: Date vs. Check-out
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Figure 3 and 4 demonstrates the variation of check-out and check-in pattern with
the days in a week. The highest number of check-out and check-in were reported
on Monday followed by Thursday. Students can borrow reference materials for
overnight use. However, if they borrow a reference book on Friday, they can keep
it until Monday morning without paying any fines. Hence, most students used to do
thisto keep reference books a little more time with them.

Figure 5 shows the distribution of circulation within a 24 hrs time frame. For
illustration purposes and easy interpretation, time was rounded up for the nearest
30 minutes. From 12.00 pm to 12.30 pm was the busiest hour in check-out counter
of the circulation desk. However, the rush in check-out counter starts at 11.30 am
and stopped at 1.00 pm. The lowest number of check-in were reported from 8.30
am to 9.00 am. Normally, the lunch time of students and 4 staff of the University
of Ruhunaisfrom 12.00 to 13.00 pm. Hence, it is one of the most convenient time
periods for them to visit the library.

Figure 5 : Distribution of Circulation vs. time

4000

WK

1500 uCheck om

! Check tn
A i -.:u -S" 115‘ :

a2 -«5"*5"'-_,‘:'“ _"

Qa‘&\bﬁ‘“f‘x'xm N

M. el Beins
e
-

nos
= 5B

Fims

Source : Author creation based on Information System of University of Ruhuna

Asdemonstrated in Figure 5, from 9.30 am to 10.00 am followed by from 12.30 pm
to 13.00 pm was reported as the busiest hour in the check-in counter. However, in
the morning the rush started at 9.30 am finished at 10.30 am. The lowest number of
check-in reported after 15.30 pm.

Students can borrow reference books after 3.00 pm and have to return them before
10.00 am next day. Hence, this peak time is due to the return of reference books
before 10 am to avoid fines. As explained earlier 12.00 to 13.00 is lunchtime and it
is convenient to visit the library without disturbing other work.
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CONCLUSION

According to the results of this study, during the year 2018, there were 47743
number of materialsborrowed from the main library and 47824 number of materials
returned to the main library. The highest number of check-out and check-in were
reported in July and November. The highest average monthly check-out and check-
in were reported in November. The highest number of check-out and check-in were
reported on Monday followed by Thursday. From 12.00 pm to 12.30 pm was the
busiest hour in the check-out counter of the circulation desk. From 9.30 am to 10.00
am followed by from 12.30 pm to 13.00 pm was reported as the busiest hour in the
check-in counter.

RECOMMENDATION

Based ontheseresultslibrarians can take decisionsrelated to circul ation to minimize
the queue in the circulation desk. If they have enough infrastructure and human
resources they can open a specia counter in the circulation desk during rush hours
to reduce the queue in the circulation desk and save patrons'time.

Furthermore, researchers can conduct further studies to identify the factors affecting
circulation behavior of patrons, such as the impact of the academic caendar;
vacation, examination period, academic work, and free time.
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ABSTRACT

Reading and thereby acquiring knowledge directly contribute to the development
of people and reflect upon an advancement of a community. It accelerates the
development of acountry. This study examinesthe availability of Pradeshiya Sabha
library facilities, usage of the facility, the reader-satisfaction and the community
attitudes towards acquiring knowledge, in readers spaces of 60 selected Grama
Niladhari Divisionsin the Batticaloa, Moneragala and Mullaitivu districts.

Thisstudy wascarried out in three poverty-stricken districts (according to HIES data
2016) to examine the status of the public libraries, accessibility to public libraries,
user-satisfaction and their suggestions for further development. A random sampling
method was used for the study as per the population based on the particular Grama
Niladhari division. Sample size of the data covered 1200 households in three
districts and 400 households from each district.

This paper argues that there is aneed to establish more availability, usable libraries
and reading spacesin order to enhance regional development. The study endeavors
to establish that the more the accessibility of libraries and reading spaces, in
a community, the better their usability and their overall impact on regional
development. This study proved and established that from the selected districts,
Batticaloa has a 49 percentage of readership, and 80% reported that the facility is
not available and therefore they do not access the facility in Mullaithivu. 34% in
Moneragala reported that the library facility was not available. 80 percent of the
total library usersin the three districts were females and 55 % of total usersin the
three districts reported a low satisfaction in usage and access for library facilities.
The library facilities are also in an advance stage that encourages the readership.
It also proved that lesser the facilities and access to libraries, lesser the readership.
It was identified that reader satisfaction is low when the facilities are not been
adequately maintained. The study further manifested that in all districts women’s
readership is higher in comparison to men. This research emphasizes the need to
develop peripheral librariesand facilitiesfor equal accessto al, outside urban areas.

Keywords : Knowledge-based-development, Library facilities, Reading materials
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I nformation Needs and I nformation Seeking Behavior of LIS
Diploma Students of Uva Provincial Library Service Board

E. Dhar shini

Academic Coordinator, Badulla Regional Centre,Open University of Si Lanka
dhar shanadhar shi13@gmail.com

ABSTRACT

Thepresent agewhichwearelivingisthe‘Informationera . Information hasbecome
an essential component for the growth and development of a society. In any sector,
peopl e are searching information to achieve various purposes. Information-seeking
behavior contains the searching, locating, retrieving, and using of information. The
purposes of the study are, to examine information needs and information seeking
behavior of the students who are following Diploma in Library and Information
Science at Sri Lanka Library Association in UvaProvincial Library Service Board,
Badulla, explore the information seeking patterns used by students, determine the
satisfaction level of the students of using library and also investigate the difficulties
of students while using library. The study is based on survey method. A self-
administered questionnaire was distributed to collect data. Selected simple random
sampling method was used as the data collecting technique and SPSS software was
used for the dataanalysis. Astheresults of this study most of the students responded
to recommended reading, gathering notes for assignments, making notes are the
main purposes of using a library. Lack of study materials and insufficient materials
by mediumwiseespecially for Tamil medium, not enough computer- internet facility
to the users were the problems which students faced. The study suggests that, to
improve the awareness about the library materials and services, library orientation
programs conducted the administration of library should concentrate towards users
needs and also consider the computer- internet facility for the students.

Keywords: Information needs, Information seeking behavior, Information sources,
Uva Provincia Library Service Board, LIS Diploma students.
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odiGUT LOTHTEW [revs CFemau FenLuleh Hrevs OHEID HHeued
cllehepren 1QliGsmmon onTeNGuHefeh HHausd GHenausmseir LoHEIDd
SBaIed CHBID BLIHMD
SPpsd

BTD eUTD&AIHIB QbdH WBID HBAIL WSITGD. SHBOUTHSHUI FHTUIHHHE0 HHaILSH6N 6T
elengourest  CUmBSIOTNEH  alenfFs  lalpHHuled DFHIbd  Heval  euengFdluied
urflwene]  CFeLeuTdHmEF  CFaldhs  aImSOBEH.  WeleHe  Hegl  LisvBeumi L
CrTEaEmEmeNT DML AUSBETE 6THHIMB  FMIHH cUHBUNIDTET  HHEUML  66ICeUT(H
semi(pld CHlpH0HTiCL MDD, DSHBHEVIOWI LD BHET H6I  UTIDBTST  (LPILPEUSHILD
BHBWEL  HWETHMET  QUTLILISBEHD HOMFTT  PSHTIBIGEMET  MIDUIDTES — HITEOSHMBIGHEI
FHBIPHHMBEN.  HTTEWID  HITCVBHMIBET ENGTW  HBAUD DIDWIBIGENTHAD  HEFH  HB6)I6D
Coemausmul aNeOHFHHINNHI. HBAISL OHILIOHHMAULTHTEL Diewel Ffluimesr Gnyd g0
Fflumenr  sugeuHFHed  HBeusy Liwenmeflenwt OFsipenLwl  GouswiBo. @H  eeuGeuTm
BIEVBHIGEMOIBID HEMEOWITL L DOWITGD. AHHIL6T @ ETVSHHMHID DIBHBLTEL
QM FWEHHaBHID suenfFS, oilelmbs @& e sl UL LILIGSSBSI.

IbHaUMBUNL @EUCRITH BITELHIPD Hedl SvHBlenen DNl WD CF6ilauGar Herg
BHLMDBMENF CFUIH UTFHTHeMN6T S Bemsvenwid & WJHdH (PHe6d 6UTFHTH6 60
CHmeUBEMET BIHL_ULITENTHRIGT6NT Geuemi(BLD. DIGHTeISH! LiwleTenyHells sHeflliLl L GHenaussneri
UIHdH CFUIWLS HBHaIs0HMENL LILNTESGNH HlevSRIB6T6 CFUIOSHBeN6IEH SHTEwI6OMLD.
o ewienioulled EQETENBUI FePHLOTENHI HBHAUGLHENMT60 BIFLILLILIL (BelTengl. 6T6a@el  Lo6ull FHeuil6or
HB6UL BHWAUBEN 2 LI DeUtid DmaiHEH CHemaubemenujld Henme| GFulsugisd
BHBOULHOT (P UHEHD CFVISHHIBGBeN. DUBHIOL BT HelpLTEelsn HIHmHH
SywrelIudevd GOIULIL HHHH6Ne| LBieNEsH HHals0 CETemiBeTendl.

QeeuTpl el Halelr DISBMBTL UTDATID DieUsIFH DiweilhHH CFBLTBHTNEID o8
CFVIHBHIBOB  HHOOTEH  HIAHENT60 2 (HAUTHSIUL LG HJe)| (eDIulelul)  6T6iTLIgI,
2 _FMoHev IeLeVH UGUUTUWINBSTEF GFSfealIUl L 2 6ulend  [HHDeSH6T  oBBID
YeiteflefLigmisenTe suengupibalILGE sBEH. AHSHIL 6T HBH6U60 (230HL0F SILIHLP6)) 6T6ITLIGHI,
gHTaUH @@ WD OFHTLIUTS Ds06VH WTITISH @ BUJ OSHTLIUTS eupRISLILLL
DIVVFH  BBBIGCHTERIL. 2 _TendSHeNTE  suenellsvdhsemid  QFIWLILIGSSBSH. Syl
BT6VE LBBID HBeU6L eNEhEhTardHHe0 LIWSILBGSHSILGL @ (pHaAwmer el WTEd
HB6U6L BHemed LOBEILD HFB6U6L BFHL6D BLHMH DNMIOBHBIGTONSHI. DHBHWIMIS BITEVSBLD,
HBaI60  MEhEhTNHH60 2 6iTeNL SHBLILIL(BHeiTen  FbHemedbdnl_BIG6T LB HHBeNSBUITS
BT6VE LOBHID HHeU6L 6lEhEhTID DMOFBSHI. &0 2_6iTeNL_SHHLILIL BTN @  Heier
FbHMNNBILLOTH HHOID CHMAUBEHD DIH6T BFHL 60 BL GHENBHBEHLD

QenmisTEIILIL (B LY HUIBEHID  (PITCIBESILLBH  ImEBmer.  DHHaIenasUile0
HBI0 CHemer (MOBLFDWNmIP6 GHBHeTeN) 6T6ilLiend LsTaIHLOTBID  6IeNTUINIHSH6VTLD.
DIBHTOUBHI HBAUL (PeVHIGB6M6 IAUITS @ BUJ 6IHTUTTHEOMB DisLevHI DieUdFWILDT6s
Al WSS  GHBNISHGWD. E6ISIMBWTET  HBaILH6MEL  DMANHHID  DienetauflegID
CaHremaumemenUID LLTHE OFUILISITIQUITHSIULISV6D.

RHBHH6UD CHMAUBET 6IILIGHE HBAUSL (LPSVBIBET, HBHAIGD GUIQEURIGHET, LILIGTTENIT &6 601

P IL|ewIT6Y OBBID LiwleTenfledl SHeLalblensy 6T6ILIGT 2 6TeML MG, GLUTHieuTd Ghmea e
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FPHHIH60  6T6060TH  HBOIVBHEHLD  QHRIBmeHEH IMBUTCEW  STewrliLBLD.  stenGeou
HBUMVL  QUBDBISHOCETETET  siHHeMlILON] gl CHewoubsTen HHEUMHED  OTHHTLD
DMGUH Pl GMWHDH BTV  616VMEVHGH6T  Heid CHevauswwl Hlewme| OFUIL
wpub. e6irBsr BHemaubCaBL GUITHGHSHIOTH HHAUMED HEIGHNHBHTE UL (LPEHBUITES
HB6U60 BFHL 6L 6Tamid L UID DSBS

Hoaud  BxLed  (Information Searching) elgnid  uswTeH, HEIBUT  DILEVSI
GID SHBBNFH  HBeUsL BFHewauewull LJHdH QFuIws GUlL DibdH HHelemeL
SHEMILMSleUSBGSD  CUBBISOBTETUSBESLOTN  SEWIGLD  (PMBUWITS  Dis060H Sl BLILILDTES
UfbaIOBTETeMILBEBEH.  REIUHBWTE  HB6U6L BHL6UTNH,  QHOUTH LT,
m usiulemer (PRULSBETES HIOTIHDS GLBOSETHTEHHMIL 6T CIHTLTLML WIGI.
UFhHILL B STRILLGID HBeIL aleHIGaTmLGUul QUTHSHHOTE HEHaIMeVdH BHL 60 psuBLD
HEWTL_MBIWIGOTID. EeIaInBUITS  aflGHadl HHaled GHBHID [HL HMSHUIL 6T  GlTL Fi L
UsTE HHaled CHEB BLSHmE (INformation Seeking Behavior) ssmwdmal. Sismeais
DHEHET HIDHE CHMAIUITET HEHalmevd CHBHM, LIUIGTLBHHIS OB HwL (LPenmaCenT(h
A&l OBHTLILDLWIE. HHaIeL ChHemelenul HenmGamm RHEHL 60 BLHMSG (PoHIUIGHHIOID
QU BIBGI.

o euiemioufled  FBhHe HEoIL CHme BLHMBUDL Ul DBIHGA  HeI  E6VdHEHHM6N
QVGAUTE DB BTV  6T16VMVEBGH6T DML AICHTH BOL(POB  FTJHSH 2 605 CUTHI
el wniselenr  euenjFFsCamBm  CaissHdled CFWBLL SaniguialeTads  EYUILITEN.  &STJ6urD
SeTemMBU UIBLID HB6I60 WlBIoTEHEar ompslell L gl. sTen@ear SmevBaITl L HHBGID FendhoHTensdll
QUBBBHSHH M0 2 6wl _Tesl  CUTL 19HH6IMIDSGHID FHOBTHHD @EIOITH LD SHENIdHELD
HB6U6L  CHL6L LIPEBID  OIV60FH  BLHMS HLLTWIOTS RHBHCeuewI(BLD.  HH6U6D
MG ML UISHSIL 65T OHTLTLDLUWIGH. ASHTOUFH HBOIGD (LPEVRIBHET DVEVEHI HB6IEN6VLI
QUBBISCBETETOISHBEHTE QIO (LPDBHET  NHGT 2616 SHLILIL_(BET6N6.  HBIEOTEIH
SIFFILNUC L oBpind SIFFLLIULTS augalmibellsy sTewrliubalsnmen. HFFL L L snaldberlsd
GPIUTES BTVH6T, UHHFHmBH6NT. FehFlenBDH6NT, HHOID H6MehF UGB, DHBTTHSH6,
Ume RHIp&ei, LgsHgmissT GUTamBenalsEnHd AFFLLILL THMSBEHT Emieil (HbSHeT,
HBAID HINHHOENHIGH6, @6V @6VILISHO|BEHID 2 66N MG, ReINTBIe HBaIs0 BGFHHLID
BL HMBHUITESHI 2MAIT (DTHTN HT6VE CFenaudbel FenLiullenmr Eevmiend HIT6vH FemLiuleanmed
BLISSILUGBID HT6VSH  OBBID  HBals0 olehehTen 19liGemmiom  oTemalfHefl 1D sTeleITy]
SImIDHEI6TeNS sTeiigh UBPlul CHLeoms SISO DDIDHSHIGTETSI.

DbSHIMmBUND  2smeuT  oTHTem  HTevd  Baemeudsit  Femuulemenr (Uva Provincial
Library Services Board - Badulla) GQummisseienyuisd LgensT  oB@Id  GLomeymaenso
LOTOUL L BIHEHHHTR  BTevH CFemeudbehdETen  QI6MOTel @ Bupelenordd  GaFwumul B
QUMBOBHI. 2_ewTeniouled EevmienHUT6T 6Jemail OTHTEMHIGBEHL 6T @UILIBeNHUND Heler
HB6U6L GHTHGOBHIL LI (emBUTSVID 2 60HLOUIDTSHSHD LisiTemeniulled &S(IQD 6Tl LDTEHTEID
LsiierenL_aurs8ol  SimLobSHIeNeng ). 6ol Dibd FauTeney GouBMIOEHTETAISHBHTE 2ameIT
orsrent  Femll  CoBOSTeNEnd  (PWBFHEmeT GUBIGLDBTS OTETEN  HTevd CFemaldHei
FemLl 200310 Spewh BBl LS.

BT6V& LOBEBID HHAIEL QHTLTUTL 60 OHTIHEOBIL Lighend 2t 1pdhaH6Mei cpsvgHen SiLllellmad),
2 _BusHAHHme DN (HHd OBBID euehIBeTeT LWeTUTL H ANeNHHHbBTN 2 LTl
OTT&HHIONS o LIGWITalgha LWsTUTL 1genenl QUBISBEl. Sbali Lisnllaemen Geumsulenl wiF
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Qb QUITHL(H 26T6UT LOTHT6WI  HITEVHLOTENH LIGHINST LOBBID OLOTENFTHEM6D  LOTEIL L
WHHW, CUTFH LOBBID UTLFTEN6V BIVEMIBEHHGnL G EenewilienLis GLewll oig6
cpsold SILTell(hEH BB UTUILILISHMET QIPRIGALD HBAIV CIHTLFUTL 60 CGHTIAHIL LI 6
BBLILICTSHMET 10SHHEHHE CUBBISHCBETHEHSND HH6UL HWB SiNSledH Hmenend O\HTeNTL
OHSHENMTE HID 2 UIJHSH 26T6UT LOTHTEn HIeVH CFemeudel Fenll eI TUTTHE MBS

QFFUWLTOS, HOH QUOEGMLILT LBHeNeT  TaI L oHHUW  [BIEUSHID,  SHTL6T
Blireursd S LML, BIVSHIBEHHBSHLUT60TEN HSHINIPLIL] DSTEUT LOTHT6NT [BHITCOSHMHIHEIT,
QOTEIITEHEM6Y DTN L BITELHBIGEMET 2 _61TeNL_Has QFWBLIL(H eImEBBE. @He LlysHmen
Crraamismen  Tel(hHd), BTG LIJnmEEhHETaIE, DATF  AMIDLILGHDHEHHBTNEI,
afHHHHHBGH W, 1oB@Id  flewsT dpeold  eupBIELILGSEH  BFemealden  6l6Im
SIQLILIHL UL Hengl CFemeueHUl  6UIPMIFS D6TEUT  LOTHTEN DSBS HID 2 WFsHI)
QUGB OBH. DIHHUMBUID DMAIT  LOTHTMHIH0 [HIT6VS  LOBMILD  HH6U6O  &lEhEHTEID
Fibd CFWeOFHBe  1HHOHTMH  FPSHMSB 2 (HAITHGHNASBHTH HEHIMB  FibhdH
BBMBOBIHEMN [BLTH SIHB GBS,

DIF60 CBTIPIDLILI LIVBHMEVEBLOHHH6T60 BLTHSULBLD BHT6vH LoBEBILD HEH6U60 )lGhEhTeu
BBOSEBBIUID  RevBIENS BHIT6VSH  FhIGHH ML BHLTHSIUGID HT6VSH LOBBID  HBH6I6ED
alehebmenm  19lIGeToT  HBMBOHEBUID G HHHEHMAUBMTGHID. RHev  RHEHL 60
AT LOTHMeW HT6VH CFemaHeil FewLUleT [0S OBBID HBI6O &llEhehTe 1ol IGeTTLOM
wreoalfHeiler  HEalcd BCHmaudeT WBEBID HBeIL BHBID Bl HMBHMUI  SIFTTen6mT
(OEINEz %R

SihsHamaulsy Revmiend EIes  gmisd (St Lanka Library Association)  wim)
Crra@I6UTEHl, SBB, CFWeLHMIAGE o pIlayasaiasid BBID HoB  Fibsd
URIGSHTITHMIBID HHIMPLILNHI GLUBBI DIHET (LPeVID  [HITEVHID, eUSWILD  LOBBID
HHa60 dMialuisd Hiempulsd Fmba ellenhiGHSIB @ MWIDTE S HEHHEaIemIBLD 616N
Aevis@LeT QFuUBLL(B QIBSOBEH. DBHIOTHHTIOENS  SHHBIOIGTOTOS, E60RImMEHUN0
RQuBBeIMAEB GBI (BH 60 [BI6VHID, USIIHIGET, HBAIGD BFM6ldHErhdHTe
waAwiorer  OFHTIPLIPHB  SiewoliuTes QUIBIGNCHTH EHITVE Hevald HI L BIHn6T
QUDRIGHH60, OFHMHL HIRIHMET 2 (HOUTHGHH6D, HITVH HEVEHs0 DTAULPENL WIAITEH6IT,
SiwlESHeMNmLBWL @  Gewewilienll  gBLUBSHH, HHBaIs  LFIoTBBSE B Ten
enENSHMETE  LOHBLOTS  COFWIOLIHEH6D, 6IHTHTeVHH BT Iged BHemer BLIL SHanlgul
BIT6VSE LOBEID HHaI0 CHemalmemen ChHTHaF QFWBLIGaMCHTH FiBbHd HMeLeMLDSHHINIHI n6
BTevE QHTIBBIHBUTEd BleweubT Led BGuTes Esud@GL el CFWBLL (G QBB RIBEH. Seneal
BVHINS BI6VH FhiGHHE HMTCHTHE LOBHBID BeVHETE iDL WTEMILIGSHHULBES OIBSE.

CuBampPl ReusHenen DML AISBHTE RFFHIGLTOSH  LvGauprer  OFwBBIL L RibenerT
WPSTQe(BHEH  UBBTBH.  DuBDIeT  RECHLIL BT QOBTLIYUULL HTH  DIDLOAUSI,
OaTPeO(LPeHB  HITELHTHET  IOBBID  HBaIs0 elehebTelldEenTadh H&HFH 6B  allEyD
BLTHeMe Hevall BEID LUIBFUND QUOBIGMIOHH0, BLHHV, S BULUGBHH0 OBBID
bH CHTEHHHBGL QUTHSHSHOTE LIQLILIEGSHM6TH  LflHEHINTHSH0, BLTHHD AHTOISH
QIImBH HBMBHEMET HIL LB QHHISeN6UTdHH60.

B6laImaWITar HBmBOHEBGNN BIeLE WHBHID HEHaIed elehehTear l9riGsmmor (Diploma
in Library and Information Science — DIPLIS) &Bens0bm (1psanrersr@io. bl 9BE
Siudwomer  BHrevsd  eneniulensst  HWTT  QFWISEB @  umflu  QFWBUTL Q6
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eomiend HTEVH FRIGD CFUIG IHBOBEH. DASHHIL T QFFMISHH T  6UPHIGLILIHLD
HDBMIOHENTNH DJF OBBID SHONWTT HiWB FTJHSH Bpieuamiseiled LHaldes CFjHaHe0
BB uSHNUWTOIBE DIRSSHESULGSGBMIOUID @ GEUULSHHES DIDFIOTGLD.
DIHHAUMBUI G6VmIENS HIT6VH IFRIGOTIH DTF AHSTID CUBB  Hpieuemhissilsn
O&TLIUMLW  BIeusmIGemen ' f  QFUISOm HSTID  Cemewi  LydHpgsuns
SIMLWTMLILBGSH S (HeTTengl. SHBESleWmIG HT6VH WBBID HHeued ellEhehTen 1gLIGeTmLOm
APSIMl oL L MIGemeT 2 6oL SBWCHTH  clpeiiml  QIBL  HTEVHNSH  HQUILIDL WITHSD
OsTemiLgl. dsBmHEBBIWTeIg SHOD, FHhisend LBBID ohidSeod GuTEs eyl
Gurfisaieud gmhalw  Heveowmiseaien o6 16 GBILUUTE  OGeTIpbL, Sy, &Tel,
WITPLILITeRID, L LSS  oBmIDd  ughensm  Gumsiip @ miseafed  HLTHSLILIBGS 660
@QFls0 ugemenuled Fmisem GomHuled eEsEBens UPRISLILBGSGIBH. Helg, OClBTIPLDL]
gmhslwmissaied (Wwibbomfiseisvd QEsBmnd BLTHSULUGH M. EHBHTEO  SHTJ6w0rD
auenTWISSLL L aflifleemguwimeniyseilsl aueMmiGEHD LS| OEFuIwlul L  oTeieufHer s
6760016001 &5 6M B ULOT GHLD.

OaTLFFFwns  19liBsnmomelled 6Bl &L L BIGMENUD Henme| OFuls BUT  IgliGeTmiom
FrafHemipll QUBSH HGHEH UBIIBHTH MbdHI AIHLBIGTE (LPIYelsd E6VHInd HIT6LH
FRIBHH 6D DMIBHBHINID CUBIUSBETH HGHH MU DIHLUI6OTLD. RFH6 QBT JFFFULITHeD
BT6VHSH HIMBFT]  HMBMIDMHWIOUBBI  TPelsd 2 WIFHlensvenul DML W  SYFFBIGBID
LsVRIMSLILIL L QFWMBMSIL L BISmeT BLTHABHB WS, DUHei GLBIGLBTES E@svmienduls
SBOUTMHUI BTV Feipsd  Spenemiuieniled 75 FHaidHHBGID CoBul CLT] Gevmiens
BT6VEH  FRIGSHHTED HmBemo CUBBaITHCaT. RdbHBend CQBBILTaE  OHTeNeVdHH606]
APEV(PLD  IPBIGLILBAGIBEH. 2_6ulenioulsd GHTEN6VHDH6URT  APsVID  E)6)I6)6EN S HHBENEHEN6IT
QULPBIGEHRIHT6L L) W]l (65:5%: 2 LDIT 6001 6)] & (6Th b (& LD eINSlWIBlensv LD 60T 6 & (6THLD
LWISTIOUBS Uity RbeH  allblipens  auruiliuealadSamal. Huimid aled @H6HL 60
urtidesr onglitenuflsd RHaBenSHCEBmW GBIgwTs alfleaemrssT wpsuld OHTL [H6Mm
LOTEUIRIT BN U INBEL LIGSHSHLILL (BeTerndl.

AT LOTHT6W [BT6VE CFenausmel FenLufemsd LigleneTuilsd BHLTHSUILBID HT6VSH LOBBID
HBI60  allehehTer 19lIGeMTIOT  HBeNSHOBMIUNSL (P&l 1O L BIGEMEVID JBHSHTD DL
(50) oTeTIRITHET  EewertbBUILIL (BeTenen. @eITHEmeT HOD, Hmisenmd GuTEIB  Een
FHwrsad LyCss FaHlwmseab, aiuig FHLTEaID LT FHAULTH|D, GHTH60 FaHUITH|D
Cap L oreuiaIfHeT  QEEBMBUNDENSH  OHTL (HSQBIT.  FlbdSIpsmID  LOBBID
ebTUIBBIGESIDMIDH6T60 2aIaIT 1OTHTEm HiTevd CFemel FemLuier olifleleny LD6wIL LIbIG6r 60
alfleyenyas BLTHSLILBGS epen. alflemIsendd FapHIDaidhd DTS aITFhHEHTBID
CarLausb@flul SbHETVSHMBL  LIWTLIGHHISTBT. SSIQITBI6  BITeVSI  LILISTLITL 196D
alfloenrsendGF Fopsalshdeo o6 CBTHad 1L (BGID  FOLmIeIglsoemey.  OTBITS
@bloTeRTNTH6T  SHETVSHH e Ls0EaIB BHMaIHEHHHTHAD  LIUIGTLIHEHSHIE 6513601 .
SSINTBTEN  LOT6RIRITH6N 6 BIT6VSLI LWGTLTEH 1oL (BlD DieUTHNH HBeUsd CHemelsEpiD,
HBI0 BHL 6V BL He0H OHTLJUTEN SLIPIOTeN NFTTeneUITS RHEHL 60 DIMIDHHIGTETSI.
SibHaImsuled Rd6sHL ede Gprodsmissnta (Objectivesof thisstudy) Lsieumio el wikise
61(HHHIHOBTETEMLILIL_(HeTTeren.
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1. osmeur OTHETE0T HT6VH CFemeussel FenmLUTemTed Liglenenuisy HLTHSULIBID BHITevsH
BDID HBeus0 elehehTen QLGMTION HBENBHOBBENUIH OHTL(HLD LOT6TTEN]TH6 601
HB6U60 CHemaudel, HEaueL BHL6L BLSHMSH UMY elFTrensmr GaFu1gHev.

2. SlboTEmTeNJHeMenmsd LWsTLBHSILUGLD LsGapIl L HEHealsd CaHLed
QUL (LPEMBHENET  E)GIBIGHT6TI60.

3. SlboTemielHeNen BIevd LiTeuenen OHTLLTeN HHLHBensvent LI 6v.

4. SIDOTEMOITHET HITVBHMBL LIWTLIGHSHID GUTHI 618TCHTHE S 0Im
LT FFenenmemend  HemiLi5l&H60.

5. uielB@ 2 I LBGSHSUIUL (BTN LOTeRIalJHeNTe0 HIevdHdHe0 Eglalemnyuieib
UWSTLUGRSSULIL B IHESIHIB HBAI6D (LPEVHIBEHHGHID, DI HEHENL UL
O _WIENIOUITEN HBaIsL BHemeuds@GHId Qeml_Bul eTeIITBTEICSTH 2 Be|Lpens
BHl6V6)SIGBIMBGI 61601 TTUIFH6D.

6. uelBE 2 L LBGSHSULL (B6IT6n LoTewredjHenTs0 EG&Hlaenyuied LweaTLIGSHSUILL B
QUMD HITVBHHHED HTWILILIBID HH66D (LPEVBIGB6ITT  6)IQIMBIHETHEHELD,
SIUTHEHEDLI 2_6OTeNLIDUITE HFBID CHMAUBEGHID DIH6H 6196 HIHBE LD
QemL B eTITBTEIOSHTH 2 Be|ILpenB HlevedHIBHI 6160  UTTUIH6V.

7. SIbLOTEmENTH6M HHoID GHL6L BHLHMBUID OFeL6UTEHGF
CFVIHHDHInIQUIITBTET HBH6IEL psVBIEaT6 CFHFIL BHTeVHHH6 6lhHeNalBE
BB DBH 6T6TLINSHD  SH6wTL N FH6v.

8. olbwrenieujameen SBenaECBEILLT CHTLILMLU HBH6U6D
(LOEVMIBET SHBHTBHT?, DIUBNB  DIUTH6T  LILISHTLIG SIS Tmenym?
LWeTUBSHHeN0meVOILSNE DSBS STTEOID OBBILD — DIHBSME  LOTBHBI6UL
uBBlL S6e0HEHIMTWITL 6ns0U|D GLOBO\BT6ITET6L.

Ambs  oyle  opulwedsr  ouglumiulsd  CsLeldr BmHulsy  RbCHTHSMHISBEN
DIMOGHHID DML WLCUBBI QFHereuTen &6 s End LflHHIemnTHEHID (LpeiTenaldsaLILIL (BeTorTe.

Syiley @peopuiwied

Qurgleuts  uie) (wenpuiweoreiidl, HIe)] CFaflbsHsv WBHID DeuBenBll  LGUUTUIR)
QFwIH60 6168 B L WHens 2_6TaummSEWlHSESGD. DibHalmsuied GsieuruialBa&G i &rey
CraflHmHev QHTLTLI6L Llsioumd U6 (LPEVRIBM6NT 2 6iTeNL Sl siensn. E&HEHL eomang
allehehTer (LPemBUNLINIGE RewmisEal GLoBOETsTeaT L (BeiTerndl. BHenen 2 BISILIBHSHID
atensUieomer  oule]  (wempuilwBs  LWETUGSHSILL BeTeNd .  DibHeamBUTL D66
FMbHd @m TS H DIMHEITNH. DHBHTE QaurlialBeTen  HellbHleuldss
alensUisd allamesosThd SO BBID Arisen  GQomhuied  sumflésiul B dpeiyl
UL HBIS6MaID Lufsuid oTemialfdensT  HHDHHe Dlglileml ulsd 05flaFuis imel
udTOUL (B HBOIVH6T CUDBLILILL 6. SHeMoUILIDL UL (LHVBMeVdH HIH6NTS Eenel
LWSTURSHSIUL B pUIe]| CoBosTeTemiiul L g).

SIBHTRUFHI, frisenr  QmPulsd oewwphdH BIBUSOH. B elemmsHeETHHIHHEHD  (48),
S0  QorPuied Siemwhs @Rreih elaMmbHLETHHIHHEHD (02) CLTHSHOMES MDLIS|
(50) elemEHCBTHEHIBH6T USTULL L. SFHed BFeuulbslul L HT6v 6T606N60HEH6T 45
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T HOBTHEHIBHN60 1OTHHTO DHTauk 90 aipwrarauBsiCsn L UINBSTET  HT6)H6iT
Qupiul Ler. @UUTE QbH laToHOBTHH0 DUTHNH SHBNHOBB, WL L LD, OGomg,
BT60&  UTeuswenr @By, Crreasld, HEeusy elenmisefler GSmU, Gumrgioren  SHeienlo,
FHEUABMev, HB6U6L UGB EMLL, HBIL CHewaudsel, GHLL aUP(LMBHEI,
SiSIImBH6MeT  SHLILBlemsv, GombluiglitienLullsd HHeusd euenmibemen CFHfIli, BHIT6VS
Bxemausmeit, NS L 60&H6T GUTETE Lisv el WimhibeneT allemhOlBTHaHe0 2 616N ddlUIgH60r
psu@o BHCHL 66l CHTHEMIBMET 61 (HouSBHTeN HI6ydHeT CGHafauTs &SenL baloLBmBe.

Sl Leuenemt 01 : ameuT LOTHTE BHITevd CFemeusst FenLuiemmsd Liglensmulsd BLTHBILGLD
Revmiensd HTeVH FenLullell HT6VE WBMID HHeued ellehebTen QLIBeMTIOT HBMBGIHMBIMUIS
OHTL(HID DTEmIENTHET (DL L MIS6T FHuImen LGLILITUIS])

OUBIBLIBIBHEHID  HEVHHIMTUITL 60SHEHLD.

sTelalend (PpUWBFLTUIID DSBHTET HT6Y Q6B BHBGLD. DibHouensulsd RNHCHL 6060
epsolons Llsaumd QUBIGLIBIGMET BIHL WIbInUISHTS EHHHSHI. GUBLILL L HHaI60SH6N 601
Sl uied omemreueefe QoM FTibd ol WIkIE6T, SelJHendl bHIevsds LF6eausid,
DISHBEHTeN  BBTHHD, [EIVH LTOUMEN, HB6UD BHWeU, HB6USD GUSTRIBET, HFHEU6D
QleNMBIGT6T  LIsVGamILIL L ellgeumisemen  EmULKme, DalJHeEmeml Ul  LIJFFemnearser,
SIUBOBSH  HTLULSBETH  D6UTHET60  (PTemaUSHBLUILBHOB  UD(LPEHBEHET  DIHToUH
UflHIMTHET  DSHEHIL 6 DUTHeNGH  HHUg) Mewev umpl QUL L Helsere
SgliumLulsd @bH OUBIBUDI emhHEHIETENH. R0 HTVS Lo 6enId G
alfle) enTHEHHHTH DMUMD HIT6VH GUTHHMS F6l BBl EHTUIBBI  SPEDIDEH6NT6D
SLLTWOrSL UWaTUBSSHINCHTH gemenl &lweno BIL&eflsvid grenelBarer amnd oo
Lorewreu &6l Lb sTelL@Semg. QeULmIb Gordg wrswued OHTamdLsa LLBmsulsd
DIHN FHNBID 101BHEHMBAITH DIMIDHSIGTNHTL Q6D BT H6I60 6TIITBI EeITH6TSH
RQeuTUIe] FT1J BLEHMB HEBMSHI 6laimd THHTED EeiaITule] eIDTUIHBUITSS
CsTem(Beiengl. HTevd LiTalsnaruiensill QUTBISHHaImMIUTed DHHBIOTE & 6lldadI1PemIDSH6TT 60
SIFHB  UTelemsl BT LGS OB,  QUTHITS — GIboTemelaHeT — Feulldbalpeniodeilsy
UsUBaIBI CBTHEHHIBEHHHTH BIVSHMBLI LIUIGILIBHHIS GBI, RHeme G661 6)I6n6wT
(P6ULD  BTEmI6VMID. @FHl6v 2 6iTenl Sl (HeiTen  QUBIBUMBMI  eTenTenlbenddei LSTILL (B
SemL_HHILL L elenTOHTHaHIsemet (peold CUMBLILIL L 6NaIdH6eNTELD.

Sl Leusnent 01 : 2emeuT OTHT HITevd CFenaudHein FenLUNeTsy LGenemuled HLTSHSLILIBLD

B6UBIENS [HIT6VH FenLIUTET [HIT6VH LOBBID HBHeIL MehehTen 19LIGMTIOT HBeNHGIHlenUIS
OHTL(HID LOTEWINTHET (DL LMIH6IT FHlWmer LiGUUTUIe])

LD 60T 61T EAERS T SLOD
L 01 20 02
wLL 02 15
LD 03 13
QoTHHLD 48 02

(PGULD : DEMENT LOMBTEmT [BIT6VE BFemaudel Femll - Ljsemeluy snasGui®
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DI Leusnent eiimled Lig omeialsHeilei GLIHLOLIT6TeNIOWTaIeNTEH6T Fmidsen GILomHlenuiu|b
GlluTs 96% eaiswraajaend HCHCUTEHI SO oTewIeNTHsT L LD @6ailed oL (BId
Bman] FHeinsHer iglienuied dmpllet 4% sevalenwid CBHTL HABeNT. ERHBHTen
BHTTEOIRIGST  LOBBID  HOL(PHBFTT  LITFFMUBEHLD  HLHBHIOFWUTLLILULH — Disn6
R5CpLe6  (palmruisd @enemidsLlLLl (BeiTen DGHGeauemer DHBHMTe  LIflHEHIN]TSHETHLD
Crfésliul(BeTeneno GBI HHHHEHI.

Sl Laienenr 02: [rVS LITQIGHISSTEN SITJGRILD

LeTOUC L spsugsalsir | Ligeveldsesiiui i - UgevsdesiL L -speuseile
BT HRISST sTEnTa e meusmatlsln srasiienlldend F&eisID

aTFlILSBHTS 50 08 16%
@BIOUGBHHeVHHTH 50 09 18%
U &HIenT&HBILILL 6D6ISHN6TT 50 13 26%
QUTF SHFHVIHHTH
QUL HEHSGH 2 FTeISHBHTH 50 12 24%
QuTpHICUTESBHTH 50 01 02%
SHEVHSIMTUITL VIS HTH 50 02 04%
LIgl6veTT & BLILILTEHEm6 61T 50 05 10%
QLo LD 50 50 100%

epeold : LB FHHENBHULL L N6 O\BT S dHIbH6N

SIL_L_6n6mt N1 0TI 1365 6T0T I LIsLGeumi L BB B MIbETHEHHTH SuielB@flu
LOTEUIRITHET  SbEBTeVSHMS o Lwndldbdlsmerny. USFiUl L  olemboatdHaibameisd
uglevelaaLILIL L en6)b6rTen SIS HLOT6 ET60& LIT6) 60601 BBTHEHIOTAIGH
Ul SHIMTEHSLILIL L eneisBemen aITFLILSBHTESGHID. SHTOIH QIHMBHMH 6] TUITEr]H6NTe0
urL Fewrs uflbeHImIHEILGID HBAIL APGOBIGEMET HIHBLIOTH ITH HEHIBT. DidHHIL 60T
Sl Leuememuiedr Uy SIbBSHHHTE  alfleenIWTenyHenTsd  aUPRISLLBL  @QULISHL HeN6TF
CFUIWe|D HABIOTH BHITEVHHMSBL LIWLGTIBHSHIB meT. HCHBUT6IHI sJemer@uimy @&pldd
FHNGHHH L auTFILSBHTHD, GHUELUCLBHBHMESTEHD, CUTILHICLTSSBHTHD
LILISHTLI(H G185\ 63TMB60TT .

S aienem 03 : LAGLBHSHIOMD HHaID APSOBIBT

U TUUL Leneusberflen | ugeveildbasinL - Lglevea s L -

CLPEVMISHGIT sT6u0TemT bem & 60615611601 MAUBEIEHT  FHeNHLID
6163016001 &b 61 &b

UTL el WD &M BIT60H6N 50 33 66%

GJEMEITUL  RITELH6IT 50 06 12%

& 6hdlemeBH6IT 50 01 02%

LIg &)1 860 & 61T 50 03 06%
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LOT6WT6) T 611667 50 02 04%
GBI D6

LIg5)6061M &L ILIL_ T &H606) H61T 50 05 10%

Qg sid 50 100%

epeold : LB THHENSHULL L N6 OB S dHIbH6N

S Leuenemn  ApINSlell  LIlg  BITUSHSHHL  SHTERLILBSIONMD  HH6UD  6)I6TIRIGEHEHHEMIOI
@QDIOTEONTHET  LIWSTUBHSHID — HBOUDL  psmISeT  QHTLFuTe  U@GUumiielensd
Q&FuIWeVTD. DHHAUMBUTID DL 6Nenel  ST6WNQeN Ly DUH BTN  [BIT6VS  LIT6UNEN
CrTHHMIG6NTS U &HIDT&HSLILIL L 6D6)HENETT QITFILSHBSHTHLD, QLILIEDL_SHEM6I
Qeuiweors  SemiLPuliul Lg. B&BeaEBL i e cpaifled  iFHd  FHeisID
LWSITLBSHSHISHB  HBHAI60 (LpevIoTd LML UID & BIELHET DHDLIDHSIGTON6. DI 601
GBHS FHAGHHIH lgliLenLulsd egemeiul [BIeLH6NT, LSHHfHmBH6NT,  LoTewT6v]Her
GSMPILILEST  oBEpID FehdlendHEmHDd LWTLUGSHSILGH THer. Rened  AMTHENH  HIT6LH
UTeIsnenCWTH @HHGBLILINS BTID SHTE6OTD. EHe cpsvld puleilen GrTeHeHHMBESML
QUBEIIQUI (LPIYAITENH! LOTeTIITH6N6T HBaIL BCFHLeVID BFHL 60 BL HMBHUID HIT60EHHI 60
STEILILBLD HBH6UL IeMHRIS6T BBID SleufHellsn CHemausenL e CEGERSW CHTLTmLsb
OB 61 (B6TTEN S,

oL eienem 04 : oaeum 1oTHTEN [prevs Crevaussht FevLuier presHAN HHGLNS
STeILBGHs Hsaed apeomss (Guomd fHwrs)

. LS L en6ud 66 uéla)aﬂesasul'm_l_— uglevefdbain L -
CLPBVOMBIGH6IT , . BB 6IT 68T . .
6T6U3T6M 5 6Mm .. maUBET6T FHeIHID
6T6u0T6M M
Qo
9
9 2 2
9
g g ] - 9
5 3 7 |® ) )
urLelLuid &y BITe0&S6I 50 26 06 03 52% | 12%| 6%
6JEMEITL  [BIT6VE6IT 50 03 01 02 6% 2% | 4%
FehFlenad el 50 01 - - 2 - -
UGS fHenBH6IT 50 01 01 01 2% 2% | 2%
LB evel G BLILIL THMOIB6 50 05 10%
Quomdsid 31| 08| o6 62%| 16%|12%
50 50 100%

DI L eIeHEmT [BTeTHeT LNTHTTID 2MeIT IDTHTE0T HTeVH CFenaudmell FemLUNe BHITeVHHEHE0
SBOUTHI ST ILIBHESIOB HBAIL (LpevmIbeT Qom FaHuIme LGLuTUle C&Fuiwii (Beierme.
DIBHTUFH RGNS L eIN6TT, DI L 16D (PSS gL ILINLUT60 AHLIDHSHIGTENEH. HHTOIS
LOTEOTRIT B EHBEHSH CHEMAUUITE HHOID AISTRIGEMETUID DHHeT EMHUIL BeDeVeDUIU|D ER&H60
fpeold  BewiLpweomd.  SibHauemduisd S uelB@& 2 L LBHSILL (B6IT6N  LOTewTeN]HerTe0
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AaianemTuievid LWeTLIGSHSULL B eMHBIETMD HIT6VHHEHIE0 HTEMILILIBLD HHAI6L (LP6VRIBHEHHELD,
SIQUTHEHEDLUI 2 _ewIenoWTen  HBaI0 CHemeuds@ @Rl BCuwi 2 6o 2 _memeud
OpHeMOUBSHHIBGBH. 2 _ewienoUled  BIVSHEBMBHMUWS  OHTL(HLD  LOT6wI6TEH6N60
QuepbureoT@eniy  FAmisenauTHCern. @I (G  FmIeuSTUNIT  E6VMmINE HITEVEH  FeMLILITED
uglewenuied BLISHSLILBSEM HIT6Vd LOBBID HHAIO NEhEhTem 1LIGETTLON LOT6wI6l] 6N 60
98 gFHaisTaIeNTH6T FMISTAITH6N. SHBEHTO HTJeNID NbSBeNS Fmigem GomHuied
LB BLISSHULULOTGID. 616Cal  SiaufHeng CHemausemsn  Hlenme|6FuilLbdnguiaTsl
HHEU6D CUCTIRIGB6T  HITemTLILIHES 6360

igajeny

2T  (OTHTET  BHITeVH  CFemaudben  FenLUTTeL  LGHIMMUNeL BLIHSILUGBID  HIT6LS
OBOID HH6UL &llEhehTe I9LIGeMTIOT HBNSHOBMIENUISH GHTL ([HID oTemTeNTH6N6 HH6IED
CarmaumseEnd, HBaIL BHL 6O [BLHMSH UBKY elFmyeemienul CHToHsTHd OB
RHBHL 060 GHMHDH OTEHEITHEHML U HBAIL BHwel DAITHNH  HBMSHOBENU
FMbHHSTHC DienbHHI6TeTenD HewrL BILILIL (B6Tengl.

SICHBUTEIB DTN HeTaTe0  LWSLBHBIILUGD  HEaued BHL6d  LsLEaImILIL L
allfl(LpemBHeTed HTeLHEET DHHD LIWLSTLGSHSL LGS STBH. DASHeID GSMILILTS LT aill wib
FTThHMeNBEHHBT CHmaIlILTEL DiauTHendl CHL60 BLHMBUND HHBD CF6LRITHE
OF V15 BB BBSHI.

Gsuid SUIBE 2 I LGSHSLIUL (B6iTen TemalfHenTed SgHielemIuisvid LweTLIGSHSIIL B
QUMMM HITCLHHHE0 HTEWIILIBHID HBHOIGD CLP6VBIBEHHGHID, HMTHEHML U 2 GHTeNLOUITE
HBaI60 CHmaIBbGHID Rl Cul 2 meyupenm GGTL L0 Lev LTFgFemendset Sipsluiiiu’ (Beiere.
DIUBBIGT  BCHMEULIT  HBHOUD  OUGHIGBET  [BIVHHH0  E6L60TEND, BIT6VH  LITEUSHEN
O TLFuTen Syporer  SipleNeiienip, LIPeDID eITUlhg, SHTEOTOISHUITEN HBHAIVH6NT HIEHHID
STEMIILL 6D, @BOBUILBHSILL L HEBeaIevH6N6  @GHmmboHeneuten Smiil, puielBa@flul
urLelund &ny  elenhisefler @emmeuten Llydlesi, remeusefles GBI  LBBTHEMB
HITETDTHS HHoIL CHmaIbGHD HHaled QmULIBGWmLCW GBUIL HHEH Renl_Geuefl
Q&ipl  STeuilUBeugsId Sulelsd  SeTLBWILLL &l  ReneusbEnd  Lomenreujseien  Cpby
alenrwenms, el b, GuTd@GaysHadl CUTEIBMNAISEHID HDIDTETITHET  [HI6VHHMSHLI
LWSTLUGRSHSHID BUTE 61HTEHTEHEGHHM LITFFMesHeNTHaD DML TGS LB 660

SIDIOTenTeNJH6ellel  [BIevd LTalsne OHTLjumer Hmig Hewevenuws HINGD  Gumrgi
G&¥HH reuaufsellel HHoucd BCHMOUBEDHID AUTHEHMLUW CHL6D [HL HNHSHEHLD
BIT6VBHH60 HTILILIBLD  GI6TRIGED DBBID HIeVHHH ML aIPBIGLILGID CFameausBenm(®
RULIGemsUTsd  QUEBLDLITETEDLOWITINTHET — HHUSHBemsv  Gmmbsd UL H3HECeu6wW
AmEIBH. SHULIDID F6v SO OTEEUTHT HHBID HRIHNH HH6UL CHemauHen6NLl
UiHa GFulsudlsd Lsv @LTUTHHm6 613 TCHTHEHS M. 2 6WIeniouled DTeIT LD EHT 60T
FooLUTIL G6VmIend HITeVd FeoLUlaTed BLISHSUUBLD HIVHSH SBMBDUWIS OCHTL (HLD
SOD oTealTHEHH0HNEH SO Ol cpsv alflojmyseT @mi@ BLTHSLILIGHIFH06M6L.
SOD Gom cpeold BBMBHMUIS OHTLT GouctrBLoTuleT DH6UTH6T EUGUTHOUIHLD BTL 196
ULITESHL uFUIeID &Hewry, OBTAQDL, WTPLILITEID S16060&H WL L6l LFThHaiul
BemeowmbiseNGeoBul GHTLy GalewrBLD.
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SUid CuUTEGaTHSH, HFH auFd LBBID SRGWIL uFFH LIFFFenanssT STJeuionsd
DISHBLOTE HLOLD LOTEIENTH6T NHHBMNHMUIS OHTLJoUgHls06mev. SHHIEN6VUTEID LIGIensr
Wgmhaw Blemsowidhaled HemL Qumid Fmisen Gomdl pev ailflelerseEns@&Gs FpsossHal
uf. engsemend SO wBmId  Guwisviorullesr  Fmisen  GomPuieid SBBI HBMHEMU
O&TLIIH @@ uUTflul FeureuTGD. EN6ISIMEBWITET FaITeNELUD OlouBnsl OBm6iTen (Lplgu b
6160 UTEUSHBH60  (HEVTD L SHH0 G HOD oTewioufHel SBMI CleuBnlayLons
@QrewiLmD WL LHIABGSD H&HFH Cubpsienenould GBIUILHHEBSHTGHL. DCHGauemern
IFHV @@ oTewied B0 Gevmind FHWTE SO OO ePsOD (LP&H6VTLD 1L L HEHlev
WPHT Hlewsvenw! GUBMI UTTTLeNLW|D GUBBTT 66U @(H FIBULLDFLOTGLD.

eIl  @SIITBTaeesT®H Sdbal LTen @lppHeneoulsd GMldsh SBmedemuld 6L ([Hl6ms
RbETVBHHF60 S LTWIDTHS — HOD  QomH  (ps0  HEH6U6L  (PemIG6T  GBILLTS
urLellLWwib &My  HIe0E6T  DHHTE  Srewilill GeuewiGlo. emamen  Bssiailub
SDIHHID BT LGS OBEH.  HEHCaImeN pleier  CrErdasHHer  LNTHTETOTSHS
STem LB Su1elBE 2 1 UBHSUILL(B6IT6N  DTEIRITHETe0  [BITeVHHH0 EHIaIenTuleiD
LWSTURSHSIUL (B UHSOMN  HHOUD  APGUBIBEHHGHID, DUTHEHEDLUI 2 GHTENLOUITE
HBaI0  CHmaIbGHID L Cu  eIIIMBTEESTH 2 BeUPeNB  HleVe HlGIBH  6T6TLINS
SO Gomd apev wremelfHeflsr Fryilsd Gprhdlen CHewel, @EULNBELWOemL Gul umflul
QewLGsuell 6Tyl Bloveysusnd BHID OFHeMouTad HEOILHBIUIEOTD. DISHBHIL 6  BITEVSHIHEH0
AUTFHTHEHDHE Homler, QNemewil UFFHH6T  GQUPRIGLILL THOUID @  GHeBUTLTHE6!
uTFeSIUGSaBE.  Senel  pulelle  dpeold GUBLILLL  HIO|HMeNd  HeVbE IMIUITIQUI
Letteo] QLB (LPI96)EHENTTEGLD.

Lifibienyseir

RHCHLTLTE  QenmisTauilll L LIJFFmaisendarel  Feo  UfhHIENTHN6ULD
AUuFHe] (werGorhEamg. Reneu QUEHLLTID CuBdapBiw LFFFmaisenddsd SHIalTd
SIMOAICHTH HTeVBHH 6 LFTOFIL, HIVBHHE ENevHE, CHTHBBIBMET  DeNL ULIGLD
ETEUT (OTHTENT DHBHMENSH HI(PWTHHAID 2 HeudbdmBLD. isleuendwmer LiflhbaHIen]serhe..

I. BTVBHIHED HEBEIL QITRIB6T, [HIT6VE CFmeDBeT IDBBID HBHAIL  (LPEVRIGHEIT
F1ibs elPlIemTenel AHGBHHH0. Senel ITFHTH6N, FAPHID LOBBID HIT6VSH
Senenllulenmeb@GWn  epmIS GalemiBLD.

2. ysdw LOT 60T 6) T & (6TH b &) [BIT6V&HLD FMbhsH SN(pH HBLD6)HEMETULD
QFWISVLDT6)BENENULD BLTSHEH60. BbBHTEVHHMBL QUITBIHSHMTUT0
BHB6eMH OB ETHLD, OFW6VLDT 6) B 6THLD, FH L HEDL (LPEDBEHETHLD SIFBID
QAL LOUBIIHTE DUBBIL @ HSDRFF BFeoTs HILVSD &1 el WnISEHLD
o oo bsUIL.  Couswi(hld. P60  BHIVESH HILB  Sevsvdl  Casiflii,
BI60&S LWETUTL (B (LpemBEsiT, DUH6  cpsuld  CUBETIQUl  HeiTenLoS6T  GLITeiis
QUPIBTL L 60 [HIBLDOHEMET L THFH60.

3. BTevEd  Lwenmenjsefles  GHeweusst  LOBEHID  DUTHENH  HBeUeL  BHL6D
BLEMBBMENT  IBHH — SUBBBEG — (WPOT@Iflend  QIPHIBE. DSHTEUSHI
6T IGUTSHID BIT6VH QUTF &iJ SH61T 601 BHmaIBem6Ndh B6)601 3 B0\ 6w (B
BT6VEH  BLOIQHMBHMeT  CoBesteten  Gauewi(Bd. GUIILTES  HH66L 66l
Gameieusmaisst CUTHI DisLLVHI DHBE (T UTFHMHBS ChHemeuwimer, FmbHsH
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10.

Lwenel BB InQUINOIBET CHTL LT HBHeusd GUBLILL (B DiauBedm CETeiTalaTe)]
UL 1gulsvled  EementSHEHid0\BmeiTen  GeauswiBLD.

BOL (LPeNBHCHBM HHAIL QIGMHIGMNENUID CFmaIHMENUID QIPHIS (LPUIBF &HEH60.
2 _eutemiouled BITeVHEHEHE0 HTOTIHUWITET LIHIPENID ITUIHSH HHOIGD 6I6THIGHETHLD
algaIkIBEHD  DCHCauamem HHUHWBB CremeudseEnd @IEMEIBE LOTERIE]TH6NTEV
P Letengl.  etenGal 2 flui sTeuHABEHBL  RBOBLILIGEHBHLILIL D6)BHEM6IT
UgTfILILGST 60D EY&@&HmMBUILITL DL &  &HeMlJdbaHe0TID.

elensibdHmeurer eneniulenenssd CFemalbHIDTHH0 DUHHIL 60T SHBOLITEHSHUI BT
0% GBFemaIwTenTHEndHE CevsHsd HMmBMIDEHMeN GLB  aIbleT 1L 60. g6
(P6VID BITVBHSH6 allengaumer LOB®ID SUgHuwimer GFemeienul QIPHIG (LIQULD.

BTeUEl  Lwemenjaeflssr  Llemenm Led  SHHHIHHMeN  GLBsd.  DFHBEHMBL
BT6VE QL WREISD6TH SHULIOL(GF QFUBLGHH0. RH6T (LP6VID  QITFH]THM6ITH
HEUT  (LPIQULD.

BI6VSBL LILIGTENTHEhHE e, Qenemiul alFSHemnul eJBLIbGGHHN. Rl Eeienmul
FBHHNH CHMEUSCHBL DIMLOUBHTEL DHTAUH HTeVHHBOHBL DML HTED
BIT6Vs  aUTFHTH6Me  HHLH WILHDS IAHBfHH60MD. QeHBHT  GHMLILTE
Qemewil CFMaIHBETH GBBIGOBTENSHHHD &I L iHemnd QITFSFLID GLMBEVTID.
@& e cpevld Rewemiul euFd Mg urmoflinienenr GoBGsTeTemsvTD. GsvmiensUllsd
Quridaumass  QUEHLLTeOTEN  OUTHI  BIEVSHIGETET @@ 6UHLOTEN  (LOEVLDTSH
emeTiIds &L L 6D  DIEWLDHEHIETENG].

BET60S LOBEID HBHAI6L all6chEhTed HIHM FTHH HH6UEL QIGNMHISN6N (LPLDOILOTLHUTEID
SFE LgHBeflled BIeVBHHL UTFHF6T LILIGTLLI9BE HeIHHe0. 2_aweniouisd
Fiiseir GQomPlufed BmendenUl OHTL(HLD LOTENIITHEHHHS CHMmAUUITEN FHH6I60
alemd SmULlaId iFHed Gevdld LIFaHEeT G6ieniouiTed Disneral[HHEGHD GHlHH
HBaUmevll  CUBIHeeL v @ FUT(HSsT  STemiliLBESemen RHBE Oosvss
Lggleeilein clpeold SSTelensdl SIeWL_UIGVTLD.

SIS SIL_ 60 @6evmIms [BIT6V& FRIBIHBHIL_ 60T B ememibSl SI6)T SH6TEL
QIPBIGLILIGESHB  BT6VdE  OBBID  HHeued  olehEhTel  HBNdE  GBlenuid
SO LBHBID BB QTS  PEVIDTHAD  BLTHSH QeIT  (DTHTE  [HIT6VSH
Cremeudbell  FEOUWITENSI  (LPIDEDLOWITST  @HBHIEMIDLISHLI  GULDMIE  QUBITEUTEIT] HE6IT
elememiddl  OFWBUBLTUTST — omeuT  OTHTeWT  Fewll  OBMID  GBHS
BTVBHHHMHID B60HEGHBMET EVGHAUTHAD NeNTAUTHAD DL UIdhdnBLD.

QEBBMBMUIGS  OHTL(HLD  OTEIRITHET  JBHACR NbHMMNBMENSH OHTLJHHI
UuIss OCsuigy omemeufsefer 2 sHelujlaid SHRBNH HHaIeL BEHemelsmer
Penme|0Fuisl Garetem  (puid. @miEg GUBIULL&amIgul el uwid  serartaieisy
DMAIT (OTHTEN BIT6VH BFemaldbein FenLuflemsd EdbaBendullest &60 DL L MIdkEThd T e
HBAIVHET DL BISW  QHTESLILESEHD  IPHIGLIULH  Temalfseflel  HaHals0
Capemal HenBaCFUILINILIBSIBSEI.
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1. 9B 61 omeuTellsd  SHTEWIILGD — DUWHGHH  BHIVSHIBMEIUID  Een6emiHdHl
O\ BHBENHEMI G(HRIS| 6D EMTLILIGHBEHIT 60 QUL (LPEMBHENEITULD DISHBEHTE0
QUSTIOITENTHEMENMUID  QUTRIGEMETU|D  gBUThH  CFuleudHsi  cpsud  FIBbHHOHT®H
BT60S FAPHHMSH 2 (HUTHS (PIYU|D. AHBE WSID Deudlwiorer el Wkigelsd
QmAungiLsHLuleoTsn  QISTOITENTHEHLD,  HBEUSL  QUETRISHEHID  Di6wmSedn
BTVHHBEHMMB  HHOUSL (P60 QUQONRIBEHLD OHAD DeudluIbd. SFHe  (Lp6vLD
Crypwns  elflamrsemet LBy SBenEMWSH OCHTLHD  LOT6RIeTHEHLD
OpTemeuBHeVeN  (lpeulD GBHTL(HID  OTEIITHEDHD  SHHTEVBHBHOT  LLF6eur
RSHBHIMPLLLET  CFUWIOSHMBEITEN  BITVE  FAPSHMS 2 (HOUTHESH  HhIH6NHI
UmIsSalenU B0 (LPIQULD.

12. 2 Lemouimgd HOD LoTewiaujsefls CHemeusnl DiGHTauHl BHI6VS OBBID HH6I6D
elEhEhTeld HIWB FTJbdH HBAIGL QICHBIGEMET BITEVHHBHED  IIPHIGHIIQUINITEH]
BrevslDd GFwBuBTuisT args] GhHemelsmen HenmaCFUILl (WIQUILD. EHMBETH
HIOD  eIBIGMeNS  CBTeTaINe QFUIHED, HITEVHHHL 6  FHI L BB  APeVLD
LOTEUIRIT B EHHBEGL CLBBIGECHTeTeN Galemi(BlD. Remer EeTenIld Lisv CeuBnslaeEndE
QU FEMIDDH G LD.

13. @evminad HTeVEH  alehebTer 19lIGeMTIOT  HBeMNSHOBAIUTNGIT  SLTIDLIBSTEVSH S HHS!
Qeiipiueny  QrewigBGHL  GoBulL  oiFew Qevmens  FoHlwimer, UL
SlglienL_uieomssr SO, Fmisen GLomHlebaTer FTemlSHipaemenil CUBMBIeTeTenLIOU|D
G 55555. 610Gl  Qeiemid  EIDIOTERITHNEH  HBAID  BHMauHei
WPAs»LWITS L FemilGSHSULBLOTUNsT SeibsuBmiseT omeaurallenss GHTHES Hewev
FTUISGLD.

RQeupems BT OFTGHSHH Chrhdle U6l  (pevldD S BEMUTS  BeuTL AU L
Lp&FFenensehld DAHBHTE  (PeenaubSlILL L UfbHenrsend uieler Ghmabasmissmen
HH6U0  ChHemen BBID BT CHLeL BLEHMB OFHTLIUTS  DIEWLOHSIGTETENLOU|LD
GBI HHHH &l WD ELD. GoBammiul LoT ot 6T B 61Tl BT HILD SLUIITEET 60T GHILD
Uflb&HIENTHEMET  HEML (LPeHBLILIGSHHIOIHE  (LP6VID  DOIQIT  LOTHTEm  BI6vEH  BFemeudmeit
FomLulenmed Lglememuiled BLTHSILUGLD @evmiend BHTevd FeoLulel HITeVE WOBBID HH6I60
allehepTenr 19LIGenTon  HBMHEBBeMUISH QHTL(BID oTeIITHM6T HBaIL CHMeIBEHLID,
HB6UL BFHL6D BLHMBHBEHDHEG BB CFmeusnul eaulpmIs (WYaICHTH BHIT6VHHHOHID
26T6NT  LOTHMTENT FEOLUTUBID oVHGHHBMT SVGHNTH DML UL (LPIQUID. EY6leenBULITET
Cremaumemenuld DiHTauH LflbHIenTHELILILL DeISHmeNTUID  BHaICa  BHHIT6eVEHEHI 60
CumsTsiteniLl B eumD CFenaumssmenud Goaid elhsHa CFUINISHET ApevlD E6TaID LIV
CeuBnilaensl QLB (LpIQULD.

2 emremloufled osmeum LOMHTEWN FenUUlell SN(LPpHHH0 BID LMFHS el wibd osteureier
SBOUTEMSHUI  [Hlen6V.

QEUImID S6iTml DIGHEL L6y  DTBBHIGS6T. GUIUUTE S6iiBl Db H  HlenBHeilevid
@QoTHTeNID aIeNTFS QBB QIHEIMNS HID 2 _6IJeVTD. BHMHTH D6MIT OTHTEN HITELH
Cameuuien LUmIB6TIL DHHD RELULMS WLBIGS (PQUTSH BHHTFEIDOTEN 2 emlenOWITGLD.
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ABSTRACT

The study sought to identify abuse of library materialsinthe Sir LankaLaw college
library. User malpractices of Library materials by highlighting, underlining,
removing papers/parts of the page, damaging barcode labels, call number labels
and damaging or defacing library materials is a threat to the library collection.
Such practices can be described as abusing of the library materias. This survey
was conducted with following objectives; to identify the various forms of abuse,
to find out the reasons for the abuse and to suggest the possible solutions to protect
thelibrary collection. The survey was conducted by using questionnaires with close

and open ended questions. Students (120) were selected for the study and out of it
102 were respond and the rate was 85% from preliminary year, intermediate year
and final year.

Theresponders mentioned that text bookswere mostly abused material inthelibrary
and respondents gave their answers to the ways of abusing library materials mainly
tearing away pages, folding pages, writing on pages of the materials. According to
the reasons for the abuse of the information materials, 76% of students mentioned
that high demand of a particular book, 72% limited copies of the information
materials, 64% poor photocopying machine and 59% indicated selfishness. The
respondents proposed a variety of strategiesto protect the collection too. The study
recommended that abusers should be subjected to heavy and well defines penalties
and mount cameras (CCTV) in the library. The number of copies of demanded
text books should be increased. Improving of photocopying services of the library.
Introduce and electronic system as RFID machines. Regularly reviewed set of
library instruction should be drawn.

Keywords: Theft, Vandalism, Mutilation, Malpractices of readers, Law collection,
Law College
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INTRODUCTION

The abuse of information materials can be defined in terms of theft, mutilation,
unauthorized borrowing, drawing and vandalism. Mutilating library materials by
marking, underlining, removing pages or portion of pages, removing binding,
removing barcodes, removing call number labels, damaging or defacing library
materials seriously affect the library. Abuse of library materials or mutilation and
theft in librariesis a serious and harmful issuein any library.

The Sri Lanka Law College functions under the Council of Legal Education to
administer legal education to persons who desire to be enrolled in the Bar of Sri
Lanka. The Law College is the only institution which offers a complete course
of study leading to examination for those desiring to qualify for admission to the
profession. Law College is the only gateway to the legal profession in Sri Lanka.
Members of the profession are called Attorneys-at-L aw.

OBJECTIVESOF THE STUDY

The objectives of the survey were:
* Toidentify the information materials mostly abused by studentsin their
library.
* Toidentify various form of abuse in library materials
» Toidentify the physical damages on library materials.
* Toidentify the lack of appropriate information resources.
» Toidentify the reasons for the abuse of library materials.

» Toidentify the most common methods/opportune time for stealing and
multilation.

* Toidentify the possible solutions to protect the library collection

» Thevarious measuresin place to detect stealing and mutilation in the
library.

REVIEW OF RELATED LITERATURE

The misuse of library materials (prints. non-prints and e-resources) through theft,
mutilation and other form of abuse has posed serious challenges to academic
materials. Karin de Jager (2004) in her study stipulates that materials use in
academic libraries take place for a considerable number of reasons by students,
researches and teaching staff. Students may need library items in preparation of
papers and class assignment for establishment or verifying facts or in the tracing
of historical development over a period of time. Researchers, teaching staff may
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use library materials in order to keep pace with the development in specific field
of interest (Karin de Jager, 2004). It was observed that the library delinquency
literature is heavy and the researchers are many and varied because delinquent acts
are certainly not new phenomenon to libraries.

Tefera (1996) stated that user delinquent library could result from the following
factors: throwing out books and other information resources through the windows
at night during power outage, carrying books and other information resources out
of library without getting them properly charge out, tearing off pages of books and
other information resources. It could also arise from using chemical to clean off
library stamps in books and removing date due dlips, removing the jacket cover
and preliminary pages of books so that those books cannot be identified, stealing
other registered library user borrower’s ticket and using them to borrow books,
some library staff cooperate with users such that the user can be issued with more
borrowers tickets allowed by the library, while library staff at times assisting users
to borrow booksillegally and destroy the records thereafter.

Tocurb abuseof library materialswhichwill eventually hel pto reducetheincidences
of pilfering, theft and mutilation, photocopying services must be available at
an affordable price in libraries (Aguolu and Aguolu, 2002). Holt (2007) pointed
out that the theft of library collections by staff as a real problem which should
be addressed and not ignore because of the risk of bad publicity. Holt suggested
several methods to deal with abuse of information materials, especially those that
involve staff. They are the installation of high security lock systems, tightening of
collection movement procedures, marking collections to indicate ownership, good
record keeping and undertaking periodic inventories.

RESEARCH METHODOL OGY

The survey was conducted by using questionnaires with close and open ended
guestions. Observation of the abused library materials was also used for this study.
The total sample for the study was120 students’ dawn through systematic random
sampling technique questionnaire was the tool for data collection.

Studentsof the Sri Lank Law Collegewhich areonthepreliminary year, intermediate
year and final year students were selected for the study as they use the lending
collection especially in preparation of their notes and project activities, From first
year 40 students were selected and 37 (93%) responded, from second year 40 were
selected and 34 (85%) responded and also final year 40 students were selected and
31 (78%) responded. The total number of respondents was 102 students and total
response rate was 85%.
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Table 01: Selected Students

Year Selected Responded | Percentage
Students Rate
First Year 40 37 93%
Second Year 40 34 85%
Final Year 40 31 78%
Total 120 102 85%

RESULTSAND DISCUSSIONS

Table 02 : Forms of Abusing Library Materials

Forms of Abusing Library Agree No. | % DisagreeNo. | %
Materials

Tearing away pages 86 84 16 16
Writing notes inside text books 741 73 28 27
Highlighting/underlining the 71| 70 31 30
pages

Hiding of books 83| 81 19 19
Stealing of books 69| 68 33 32
Mutilation of books 62| 61 40 39
Withholding 68| 67 34 33
Rough handling 63| 62 39 38

From the abovetable 02, over 80% respondents mentioned that the forms of abusing
library materials mainly were tearing away pages and hiding of books, over 70%
respondents mentioned the forms of abusing library materials were writing notes
inside text books and highlighting/underlining the pages. There are low rate of
responses for stealing books, mutilation, withholding and rough handling. It
Is indicated that tearing pages, writing notes inside text books and highlighting/
underlining the pages are the main forms of abusing the Library materials.

Table 03: Forms of information materials mostly abused by studentsin Library

Forms of Information materials mostly AgreeNo | % DisagreeNo. | %
abused by students in Library.

Textbooks 96 94 06| 06
Journals 67 66 35| 34
Magazines 55 54 a7 46
Reference Materials 59 58 43| 42
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Projects/Thesis/Dissertation 38 37 64| 63
Government Publication 58 57 44| 43
Pass papers 35 34 67 66
Newsletters 46 45 56| 55
Newspapers 19 19 83 81
Reports 56 55 46 45
Compact Disc (CDs) 43 42 59| 58
CD ROMs 16 16 86 84
Audio Visual Materials 36 35 66| 65
Online Public Access Catalogue (OPAC) 41 40 61 60
Computer 32 31 70 69

From the abovetable 03, showsthe information materials mostly abused by students
using library in Sri Lanka Law College. Textbooks recorded 94%,followed by
journals recording 66% and reference materials 58%.The least of the information
materials mostly abused is CD ROM with 16% and newspapers 19%. According
to these figures most of information materials mostly abused by students in library
are textbooks, journals, reference materials, government publications, reports,
magazines and newsdletters. It shows that textbooks were very useful for their
academic purposes. So that they were mostly abused above materials.

Table 04: Physical Damages on Library Materials

Physical Damages on Library Materials. Agree % Disagree No. | %
No.

Underlined words or scribbles 80| 78 22| 22

Marks in documents, stain in document 84 82 18 18

Books with torn or removed covers, figures 70 69 32 31

Creased books, use of correction fluid 59 58 43| 42

Structural Damages 46| 45 56| 55

From the above table 04, under the question on the physical damages on the library
materials 82% agreed that marks in document, stain in document, 78% agreed
that underlined words or scribbles, 69% agreed that books with torn or removed
covers, figures. 58% said that creased books use of correction fluid and 45% said
that structural damages. According to these figures most of the physical damages of
the books are marks in document, stain in document, underline words or scribbles
and books with torn or removed cover, figures. Actually there were major facts of
the damages in the collection.
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Table 05 : Lack of appropriate information resources are to contribute to the abuse of

library materials

Lack of appropriate information resources are to Agree (% Disagree | %
contribute to the abuse of library materials No. No.

Lack of photocopy services in the library. 71 70 31 30
Strict library rules. 53 52 49 48
Lack of support from the library staff. 58 57 44 43
Lack of proper shelving and shelf reading of library 41 40 61 60
materials.

Lack of adequate library orientation programmes for 63 62 39 38
new library users.

Inadequate copies of popular library materials. 85 83 17 17
Inadequate copies of recommended text in the 78 76 24 24
library.

Library staff is not competent enough sometimes. 61 60 41 40

From the above table 05, show the lack of appropriate information resources are
to contribute to the abuse of library materials 83% agreed about inadequate copies
of popular library materials, 76% agreed about inadequate copies of recommended
text in the library.70% agreed on lack of photocopy services in the library.62%
students mentioned about lack of adequate library orientation programmersfor new
library users. It isindicated that inadequate copies of popular library materials and
inadequate copies of recommended text in the library are the main forms of lack of
appropriate information resources are to contribute to the abuse of library materials.

Table 06 : Reasons for abusing library materials

Reasons for abusing library materials. Agree No. |% | DisagreeNo. | %
Library opening hour is not enough. 56| 55 46 45
Limited copies of information materials. 72| 71 30 29
Anger towards poor library services. 49| 48 53 52
Poor photocopy machine. 66| 65 36 35
Some students are very lazy. 56| 55 46 45
Pressure of having good grades 59| 58 43 42
To sneak them into the examination hall 58 | 57 44| 43
Fear of not locating the material when next 40| 39 62 61
students visit

High demands of a particular books 78| 76 24 24
Selfishness 60| 59 42 41
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Loss of concentration by librarian/library staff 23| 23 79 77
during processing of materials

Uncared attitudes of library staff towards 14| 14 88| 86
library users

Poor handling of information materials by 28 | 27 74 73
library assis-tant during shelving

According to thetable 06 there are various reasons for abuse of thelibrary materials.
76% said that high demands of a particular books, 71% said that limited copies of
information materials and 65% agreed that poor photocopy machine. Selfishness is
also another main reason for abuse of the library materials.

Table 07 : Maintaining of disciplinary measures

Maintaining of disciplinary measures AgreeNo % | DisagreeNo. |%
Charging for full cost of the abused materi- 88| 86 14| 14
als

Cancellation of membership 76| 75 26| 25
Exhibiting their photos with names 72| 71 30| 29
Suspending the membership for a new 59| 58 43| 42
weeks

According to the table 07, 86% agreed that charging for full cost of the abused isthe
best option for maintaining of disciplinary measures. Today, disciplinary measures
are essential for any institute for effective management. 75% students have
responded to being students have responded to being cancellation of membership
and 71% students have responded to exhibiting their photos with names. Other
measure like suspending the membership for afew weeks has been indicated.

Table 08:Most common method/opportune time for stealing and mutilation

Most common method/opportune time for AgreeNo. | % | DisagreeNo. |%
stealing and mutilation

Escaping with materials at library closure hour 81| 79 21| 21
when there is a rush.

Hiding stolen/mutilated materials in folders 741 73 28| 27
Hiding materials inside / under dresses 63| 62 39| 38
Connivance / collaboration with staff 29| 28 73| 72
Erasing library identification stamps and removing 87| 85 151 15
slip and back covers

Interchanging book slip of previously loaned book 68| 67 34133
with stolen book
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In table 08 respondents have mentioned escaping with materials at library closure
hour when there is a rush, hiding stolen/ mutilated materials in folders and erasing
library identification stamps and removing slip and back covers as the most common
methods of stealing and mutilation. More than 70% of students have responded to
above methods for stealing and mutilation.

Table 09: Collection protection strategies

Collection protection strategies Agree No. | % DisagreeNo. | %
User education or awareness seminars 87| 85 15 15
Library must constantly display mutilated 59| 58 43 42
books with names of the readers

Encourage users to protect the collection 71| 70 31| 30
Develop the collection ownership attitudes 76| 75 26| 25
Installation of security cameras 66| 65 36 35
Provide electronic resources 82| 80 20 20
Fine system according to the damage 51| 50 51| 50

According to the table 09 more than 80% have agreed to the statements given in
the table.85% students indicated that user education or awareness seminars and
80% indicated that provide electronic resources.75% students agreed to develop
the collection ownership attitudes and also 70% students mention and agreed to
encourage users to protect the collection.

Table :10 Suggestions to protect the library materials

Suggestions to protect the library materials Agree No. | % | DisagreeNo. | %
Improve supervision 83| 81 19| 19
Conduct regular library programmes 74| 73 28 | 27
Provide enough library materials 76| 75 26| 25
Digitalization of rare materials 711 70 31| 30
Regular supervision of users 81| 79 21| 21
Improve competence in security officers 53| 52 49| 48
Books should be examined after return or used 58| 57 44| 43
by the reader

Introduce huge fine system for abusers 63| 62 39| 38
Ban bringing blades, correction fluid, water 42| 41 60| 59
bottles, file covers. etc to the library

Introduce electronic checking system 68| 67 34| 33
Provide cheaper and efficient photocopy 88| 86 14| 14
services

Through search at exits 46 | 45 56| 55
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According to the table 10, 86% students agreed to provide cheaper and efficient
photocopy service. 81% said to improve supervision, 79% agreed about regular
supervision of users, 75% said to provide enough library materials and 73% agreed
about conducting regular library programmers.

RECOMMENDATION

The following recommendations are hereby given based on these identified
problems.

Proper orientation should be given to users. First year orientation should
be well planned with video documentary with demonstration to the
students

Multiple copies of books in the circulation section and those displayed
in the open stack should be provided sinceit is discovered that textbooks
are the most affected by theft and mutilation.

User registration number should be mentioned on the date label below
the return date, when issuing a book. It will give an idea about the list of
users who borrowed the particular library materials.

Affected libraries should launch campaign against user delinquency, there
should be posters containing warning against theft and mutilation being
conspicuously pasted on the notice boards within and outside the library.

Libraries should be in possession of a standby and efficient power
generating set to provide electricity to the library services during power
shortage. The period of temporary electricity blackout usually encourages
library delinquency among users.

Libraries should engage more trained security personnel.

Strict implementation of reasonable circulation policies must be adhered
to by al libraries to control and avoid library theft and mutilation.

The photocopy services of the library should be subsidized. This will
reduce the tendency of stealing or mutilating library materials.

In service training should be encouraged by libraries, particularly for the
junior staff on what library profession is all about. This will enhance the
efficiency of the workers.
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CONCLUSION

The study was mainly concerned with examination of the abuse of library materials
in the Sri Lank Law College library, Sri Lanka: perception of the first year, second
year and final year students. There is no doubt that for as library materials are
physically handled and intellectually explored, there is bound to be some forms of
abuse or the other. Theresults of the study have clearly indicated that the documents
of the Sri Lanka Law College library network is considerably abused by the users.
Tearing away pages, writing notes inside text books, highlighting/underlining the
pages, hiding books are common. Abuse of print library materials are higher than
the non print materials, because print materials are used more often than the non
print materials. The library awareness programme is a very important factor to the
users. Students who undergo frequent library instruction and orientation understand
better the value of borrowing and returning library materials, and avoid abusing
them. Introducing CCTV camera system is another alternative to reduce the abuse
of library materials. Library should invest in more electronic resources which will
reduce to a large extent the incidence of users physically handling documentary
materials. The students have proposed that the library staff also should be carefully
involved with the protection of the collection. The library staffs who work in the
shelf and the reading rooms should frequently visit and observe these areas. Books
should be examined by the counter staff when they are returned by the user. Library
staff should be made aware of the value, importance, rareness of library materials,
should introduce motivational and punishable guidelines for library staff requiring
the responsibility of the collection, not issuing already damaged books, getting
the assistance of security staff, employees placed in the stack areas, counter for
supervision of the readers. Staff should be carefully examined when books are
returned. Conducting awareness programmes to make the students understand the
importance of protecting library materials. Inculcating proper attitudes will help
them to refrain from abusing library materials.
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ABSTRACT

In yester era various types of material used for writing purposes and store the
knowledge .The Knowledge based society is a very essential fact for national
development. Sri Lanka has a long history of writing and literary activities with
historical recodes and archival evidence. Buddhist texts were systematically
documented on Ola leaf at Matale Aluvihare in Sri Lanka. Publication history
in Sri Lanka was traced back to Portuguese era. Also the first printing press was
established in Sri Lanka by Dutch in 1734. There are so many |nformation methods
to communicate the knowledge. Among them published book is the main source
of communication method. Books are filled with Knowledge, parable, insights to
a happy life, helpful topics about life, love, fear, child rearing, prayer, worship
and helpful advices. And Publication of books serves as a particularly important
parameter of the Knowledge field. This research was conducted to investigate the
status of publication level of subject, publisher’'s contribution to publish books,
publication pattern, and language barriers for knowledge dissemination and to
investigate lack of publication, and to identify which kinds of bookswere published
during the period of last five years. Survey method was used for this study as the
main research tool. Statistics were used as data collection instrument. Data obtained
were analyzed using a data table. Data were collected from National Bibliography
in Sri Lanka from 2013 to 2017, and used Dewey decimal classification system for
classifying the knowledge. A finding of the study shows that authors have published
more books in Literature & rhetoric subject field. As the data indicates most of the
books are published in Sinhala Language and English, Tamil books are less. It was
revealed that Godage was the highest contributor in publishing booksin Sri Lanka.
Most of the Authors eager in publishing their books by themselves. And suggest
to increase the publish in books in other subject disciplines. The Government of
Sri Lanka should give financial support to authors to publish their publication and
resources for publishers that will support the future competitiveness of the book
publishing industry. This research was limited only to printed books.

Key words. Publication, Dissemination of knowledge, Information, Publisher
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A Study on the Use of Piriven Librariesof Sri Lankan Piriven
Studentsfor Searching Academic Information: with Special
Reference to Western Province Pririven Libraries

Rev. Bopeththe Somananda thero

TemporaryLecturer, Department of Library & Information Science, University of
Kelaniya, S'i Lanka

somanandabopeththe@gmail.com

ABSTRACT

Buddhist temples were the foundations of Sri Lankan old education system.
The education of Sri Lanka which commenced at “Kalapprasada Pirivena’ in
Anuradhapura first, Developed as “Pirivena” subsequently. Piriven Library is the
main information center for the Pirivena education process. The Piriven Libraries,
which represent the academic libraries, are increasing the knowledge and skills of
the students in various subjects and languages, and fulfill the teacher's academic
information requirements. Accordingly, the problem of the research was, "Does
the students use the Pirivena libraries effectively to explore the information need in
order to make their learning process a success?’. The main objective of the study
was to identify the use and usage patterns of pirivena library among students and
other objectives were identifying the attitudes and problems in relation with the
usage of libraries.

The study based on the survey method and popul ation of the study were all pirivena
in the western province. Stratified sample method was used to select the sample
and consisted 15 piriven libraries. Primary data was collected by distribution of
questionnaires under the stratified random sampling system among the respective
students. Secondary data was collected through printed sources which were
considered relevant to the research. MS excel software was used to analyse the
primary data obtained through the questionnaires.

It was revealed that, although there was a large collection in the Pirivena libraries,
while a period has been set aside for the use of libraries, most of the students from
the sample do not use libraries during their learning process. The students won’t
display the liking to the use libraries either and the teacher who is maintaining
Pirivenelibrary had Lack of proper understanding of thelibrary and the information
servicesit provides.
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Suggestions were made to organize programs that positively influence the students
about the importance of library use and by implementing the assessment based
educational process by drawing closer the students to the library, these can provide
sustainable solutions for these issues. The institutions responsible for the library
sector, including the Ministry of Education, the National Library must comeforward
For that.

Keywords - : Piriven Libraries, Academic Library, Information needs, Academic
Information
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A Study on Role of Publication for Dissemination of Knowledgein
Sri Lanka

P. M. Ayomi

Senior Assistant Librarian, Institute of Indigenous Medicine, University of
Colombo, Si Lanka
ayomimp@yahoo.com

ABSTRACT

In yester era various types of material used for writing purposes and store the
knowledge .The Knowledge based society is a very essential fact for national
development. Sri Lanka has a long history of writing and literary activities with
historical recodes and archival evidence. Buddhist texts were systematically
documented on Ola leaf at Matale Aluvihare in Sri Lanka. Publication history
in Sri Lanka was traced back to Portuguese era. Also the first printing press was
established in Sri Lanka by Dutch in 1734. There are so many |nformation methods
to communicate the knowledge. Among them published book is the main source
of communication method. Books are filled with Knowledge, parable, insights to
ahappy life, helpful topics about life, love, fear, child rearing, prayer, worship and
hel pful advicesand publication of books servesasaparticul arly important parameter
of the knowledge field. This research was conducted to investigate the status of
publication level of subject, publisher’s contribution to publish books, publication
pattern and language barriers for knowledge dissemination and to investigate lack
of publication, and to identify which kinds of books were published during the
period of last five years. Survey method was used for this study as the main research
tool. Data were collected from National Bibliography in Sri Lanka from 2013 to
2017, and used Dewey decimal classification system for classifying the knowledge.
Gathered data were tabulated according to subject, language, publisher and total
amount of publication in each respective year (2013-2017). A finding of the study
shows that authors have published more books in literature subject field. As the data
indicated that most of the books were published in Sinhala and English Language
but Tamil bookswereless. It wasrevealed that S .Godage Publisher was the highest
contributor in publishing booksin Sri Lanka. In addition study found that most of the
Authorswerewilling to publish their publication as author publication. And suggest
to increase the publish in books in other subject disciplines. The Government of
Sri Lanka should give financial support to authors to publish their publication and
resources for publishers that will support the future competitiveness of the book
publishing industry. This research was limited only to printed books.

Keywords: Publication, Dissemination of knowledge, Information, Publisher
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ABSTRACT

In the present era, use of Information and Communication Technology has brought
tremendous changes in the way of information is generated and stored. Today
electronic data bases have become a major element of the learning, teaching and
research activities. Aswell as it has been changed the library in locally and globe.
In the development of ICT filed, it has been radically taken our every sphere of
activity in university libraries. Also, postgraduate students have more tendency to
use online resources to fulfill their information needs. The main purpose of this
study was to examine the use of online databases (through library website) by
postgraduate student s of the University of Colombo. The major objectives are: (1)
To determine postgraduate students’ awareness of online data bases, (2) To find out
the frequency of usage of online databases by students, (3) To identify the problems
in the utilization of online databases by postgraduate students. The postgraduate
students in the FGS of University of Colombo was the study population and the
students registered during the year of 2017/2018 were used as the sample of the
study. Structured questionnaires were used to collect data and data analysis was
done by using SPSS.

The findings revealed that majority of postgraduate students aware about online
databases available in the library by self-study, through library website, their
colleagues and lecturers. But most of them were unaware, how to use various online
databasesfor their academic activities. The study indicated that most of the students
accessed to the online data bases for different educational purposes. Among them,
|ourpose such as search for information for assignments, for research work and
iterature searching. However, Inability to access databases from home, lack of
awareness of searching techniques, internet connectivity problems and lack of
guidance were the barriers faced by respondents. It isrecommended that organizing
awareness programmes, workshops for build up the student’s awareness of online
databases and university library should haveto suit their own dedication bandwidth

fast internet connectivity.
Keywords: Online Databases, Electronic data bases, University Library
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INTRODUCTION

Globalization through modern information and communication technology (ICT)
is revolutionizing the conduct of teaching and research in universities all over the
world. Technological developments have transformed traditional library services
and introduce numerous types of electronic resources which are attractive for
the academic libraries. Thistechnological revolution witnessed in the last few
decades has broadened the walls of library operation and services. ICT equipped
libraries can provide user friendly information retrieval services.

Among various types of information sources, electronic/online databases are
playing significant role. Online databases are now very popular among librarians
and library users because of several reasons like; speed, remote access, flexibility,
wide range and the currency. Online databases or web-based databases are widely
available to library patrons in the entire world, and many patrons can tap into
these databases from their own computers or electronic devices anywhere in the
world. The Internet, through electronic databases or digital libraries, has become
an important source of academic information for tertiary students. (Akinola, 2018)

OBJECTIVESOF THE STUDY

The main objective of this study was to investigate awareness and use of online
databases by postgraduate students in University of Colombo. The specific
objectives of the study are stated as follows:

* To determine postgraduate students awareness of online data bases
* To find out the frequency of usage of online databases by students
* Toidentify the problemsin the utilization of online databases by
postgraduate students.
METHODOLOGY

The study adapted a survey method and the postgraduate students in the FGS
of University of Colombo was the study population and the students registered
during the year of 2017/2018 were used as the sample of the study. A structured
guestionnaire was used to collect data and data analysis was done by using SPSS.

RESULTSAND DISCUSSION
Type of the degree of the respondents

According to the Table 1, it can be observed that the majority of the respondents,
36% (33) were pursuing a course for master’s Degrees. 21% (19) were pursuing a
course for MPhil Degrees. While anumber of 20% (18) of them weretotal pursuing
PhD Degree. Some of them 23% (21) were pursuing a course leading to the PGD.
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Table 1: Types of the degrees of the respondents

Degree Frequency | Percentage (%)
Master 33 46
MPhil 10 14
PhD 8 11
PGD 21 29
Total 72 100

Source: Survey Data
Aware of the online databases provided by UOC Library website

Survey respondents were asked about the awareness of the online databasesin UOC
Library website. As indicated in Figurel, the mgority of respondents (78%) are
aware about online databases. 22% of respondents indicated that they are unaware
of the online databasesin the UOC library.

Figure 1: Awareness of the online databases in the UOC library

Source of awareness of the online databases

Table 2: Source of awareness of the online databases

Source of awareness of the | Percentage (%)
online databases

Through library website 25
Through colleagues 23
Through library orientation 1
Through newsletters 0
Through lecturers 21
From Library staff 3
by self-study 27
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Table 2 shows that sources of awareness of the online databases and revealed that
most of the students (27%) got awareness by self-study. Also, substantial majority
responded to the library website (25%), colleagues (23%), and lecturers (21%) as
their source of awareness of the online databases.

Purpose of using online databases
Table 3: Purpose of using online databases

Purpose of using online Percentage (%)
databases

To search information for 23
assignments

For research work 21
For literature searching 18
To download articles 17
To prepare the notes 15
To update knowledge 6

Source: Survey Data

According to the Table 3, it is indicated that management postgraduate students
purpose of using online databases. Most of the students responded that, they were
searching information for assignment base works as their main purpose of using
online databases. It was 23%. As well as they were responded to research work
(21%), literature searching (18%), download articles (17%), prepare the notes
(15%), update knowledge (6%).

Frequency of usage of databases
Table 4: Frequency of usage of databases

Databases F SF R N
JSTOR 64 19 15
Emerald 57 23 19

Taylor & Francis 54 25 17

Oxford Journals Database 28 53 4 15
Hein Online 52 23 12 13
legal information 41 25 13 21
IOP science Journals 48 19 17 16
H W Wilson Database 27 54 7 12
Oxford law journals data-bases 42 36 24 23

(F= Frequently, SF= Somewhat Frequently, R= Rarely, N= Never)

Source: Survey Data ) )
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The datain the Table 4 regarding the usage of databases presented that JSTOR was
the most frequently used e-database by 64% of the postgraduate students, followed
by Emerald (57%), Taylor & Francis (54%) and Hein Online (52%). Whereas
IOP science Journals, Oxford law journals databases, legal information, Oxford
Journals Database, H W Wilson Database were the frequently used e-databases and
as percentages respectively 48%, 42%, 41%, 28%, 27% respectively.

The Common Challenges faced by usersin using online databases

Table 5: The Common Challenges faced by usersin using online databases

Main challenges Percentage (%)
Slow internet connectivity 19
Inability to access databases from home 24
Lack of knowledge of search techniques 21
Lack of guidance 17
Irrelevant information 1
Download delay 11
No access to full text of citation/abstracts 7

Source: Survey Data

The respondents were asked to mention the problems they faced while seeking
information from online databases. From the above data analysis it is clear that
majority (24%) of postgraduate students faced the problem of inability to access
databases from home. It is aso clear that students faced many other problems like
lack of awareness of searching techniques (21%), internet connectivity problems
(19%) and lack of guidance (17%) ,etc.

CONCLUSION & RECOMMENDATIONS

In this study an attempt is made to investigate the Awareness and Use of Online
Databases by Postgraduate Students: Attached to the Faculty of Graduate Studies,
University of Colombo. The findings revealed that majority of postgraduate students
aware about online databases available in the library by self-study, through library
website, their colleagues, and lecturers. But most of them were unaware, how to use
various online databases for their academic activities. The study indicated that most
of the students accessed to the online data bases for different educational purposes.
Among them, purposes such as search for information for assignments, for research
work and literature searching. However, Inability to access databases from home,
lack of awareness of searching techniques, internet connectivity problemsand Lack
of guidance were the barriers faced by respondents.
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To reduce the difficulties faced by students, there are some suggestions and
recommendations.

* Thelibrary and faculty of graduate studies should organize proper and
more awareness programmes, seminars and workshops to educate the
concerned in seeking of information to enhance the use of library online
databases and its services.

e University library should have their own dedication bandwidth fast
internet connectivity and enabling access from homes.

» Librarians have aresponsibility for making these electronic databases
known to postgraduate students by physically meeting with them and
educating them on its uses and benefits and the need to develop their
information retrieval skills.

* Moretraining especialy on IT base services should be provided to
library staff.

»  Library should also conduct feedback/user survey to identify user needs
of necessary periods
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ABSTRACT

Thestudy aimed at investigating the perception of library security by itsstakeholders,
existing levels of security at the public libraries and prevention mechanism of
the threats at the same libraries which born by both physical and human impacts
at the public libraries of Sri Lanka. Sample was selected throughout the North
Central Province and the case study method was applied with a self-administered
guestionnaire (SAQ) that used as a tool for data collection. The results reveal that
existing level of the security has critically in questionable level while some of other
security precaution levels are high. Further results showed that awareness of library
staff about prevention from the natural disasters were in low level and finally it was
revealed that many general issues such as negligenc of staff, readers and parent
authorities are also highly impacted for the total security of library materialsin the
libraries.

Keywords : Library Security, Enemies of the library, Library collections, Public
Libraries, North Central Province, Sri Lanka
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INTRODUCTION

Saur (2001) defines ‘Public Library’ as “an organization established, supported and
funded by the community, either through local, regional or national government
or through some other form of community organization”. Reading a book or a
newspaper at the public library would be the first library experience of most of
the people who live in the villages because they provide access to “knowledge,
information and works of the imagination through arange of resources and services
and is equally available to all members of the community regardless of race,
nationality, age, gender, religion, language, disability, economic and employment
status and educational attainment” (ibid).

The principa responsibilities of the public library are to provide the various
information resources and servicesin amultiplicity of meansto encounter the needs
of individuals and groups for education, information and personal development
including reformation and relaxation. Most of the public libraries are basically
follow the five rules of S.R. Ranganathan to provide a very satisfactory service to
its users.

Generally, Public Libraries are administrated by the urban or municipa council
authorities and immediately managed by the public libraraians. Whole fundsfor the
library development are coming through the provincial or central government funds
andlibrariansaretotally responsiblefor thelossof avail ableresources. Therefore, the
librarians and staff of the public libraries have an important role in the development
and maintenance of a democratic society by giving the individual accessto awide
and varied range of knowledge, ideas, and opinions. As a result, public libraries
have become the focal information collecting, storing and distributing centers
of the world. International Federation of Library Associations (IFLA) and The
United Nations Educational, Scientific and Cultural Organization (UNESCO) have
collaboratively given the specia recognition to the public libraries as the places
where ‘supporting both individual and self-conducted education as well as formal
education at al levels' (Manifesto, 1994).

After a decade, the term *Public Security’ has become very popular today among
the people of Sri Lankaand them demanding a huge assurance from the government
on it. In this juncture, library administrative pay a considerable attention on it
specialy secrurity assuernese of libraryproperties and library users. When
considering the public libraries, it would be seriously difficult to assure the safety of
users because they could not be pre-defined easily by their demography. Generally,
public libraries are used by various communities who come from child groups up to
elder groups. Therefore, the library authorities have to pay huge attention not only
for their properties or liabilities but also for their different kind of user groups to

certify the security. Even though at the normal situation, providing the maximum
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security for their library materials or liabilities has become a main responsibility of
the librarians and staff through the library rules and regulations, otherwise, they
might paying even for shortages of a single book. Therefore, pay more attention
while assuring the high-level security at the libraries definitely will be a big role of
the library authorities and showing their loops would be most significant.

Therefore, the main objective of the study was to explore the existing status of
security levels of the collections, users and staff at the public libraries of NCP. The
rest of objectives were to examine the physical condition of the library buildings,
strengths & weaknesses of the existing security policies used by the libraries and
the real role of the library authorities to safeguard both library collection & users.

METHODOLOGY

For this investigation mainly the case study method was applied. By adopting a
survey method a survey was conducted among the librarians of the selected public
libraries and a self-administered questionnaire (SAQ) was used as a tool for data
collection. The entire population of the study of 56 public libraries in NCP were
listed on a statistical handbook on libraries in Sri Lanka, 2018 and 22 libraries
among the population including both Anuradhapura (17) & Polonnaruwa (5) districts
were randomly selected as a sample of the study. The survey questionnaire was
designed for taking inputs from physical facilities, library resource and available
library services and staff motivation to save the library materials. Entire 22 libraries
have sent duly filled questionnaires and response rate was 100%. To represent
the distribution of data, few statistical methods; mean, median and average ware
calculated and the tendency of the data was calcul ated.

RESULTSAND DISCUSSION

L ocation wisedistribution of thelibraries

Out of the 22 libraries, 17 (77.3%) were located in Anuradhapura District and rest
of 5 libraries (22.7%) were located in Polonnaruwa District (Tablel).

Table 1: Location of the libraries

District Frequency Percent

Anuradhapura 17 77.3
Pollonaruwa 5 22.7
Total 22 100.0

Source: Suervey data
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Physical status of thelibrary buildings

The study considered dedicated buildings with permanent walls, doors, and tiles or
asbestos roofings as permanent building and part of the other building or temporary
basis buildings as temporary buildings. The results showed that none of libraries
were in temporary buildings (Table 2).

Table 2: Status of the Library Buildings

Type Frequency Percent

Permanent building 22 100.0
Temporary building 0 00.0
Total 22 100.0

Source: Suervey data
Spaces of the library buildings

The results showed that different types of spaces available in the libraries. As shown
in table 3, more than 68%of libraries had space between 1000-1500 square feets.
There were 2 libraries more than 2000 square feet spaces.

Table 3: Size of the library buildings

Size sq.ft Frequency | Percent

1000< 8 36.4
1001-1500 7 31.8
1501-2000 5 22.7
>2001 2 9.1
Total 22 100.0

Source: Suervey data
Size of the Library Collection

The study calculated the size of the library collection and it was found that 12
libraries (54.5%) out of 22 libraries had library collections between 5001-10000
(Table 4).

Table 4: Size of the library Collection

Size of the Frequency | Percent
Collection

2000< 1 4.5
2001-5000 3 13.6
5001-10000 12 54.5
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10001-15000 13.6
>15000 13.6
Total 22 100.0

Source: Suervey data
Size of thelive users of thelibraries

Table 5: Presents the distribution of the libraries according to the size of live users.

Size of the live users Frequency | Percent

50< 1 4.5
51-100 2 9.1
101-150 3 13.6
151-200 4 18.2
>200 12 54.5
Total 22 100.0

Source: Suervey data

The results showed that 54.5% of the libraries (12) with more than 200 total live
users and 13.6% around 101-200 live users. One library found with less than 50
with itstotal live users.

Size of the library staff

The size of the library staff of the selected 22 libraries including library professional
and supportive staff were calculated considering as the library staff to check human
participation to perform the security inside the libraries and it was found that 45.5
% of libraries with the single staff member and 50 % between 2-5 staff members.

Table 6: Distribution of the library staff

Size of the Staff Frequency Percent

1 10 45.5
2-5 11 50.0
>6 1 4.5
Total 22 100.0

Source: Suervey data

Table 5 presents the distribution of the libraries according to the staff members. The
results showed that 50% of the libraries (11) with 2-5 total no of staff and 10 were
(45.5%) with only one staff member. There was one library with more than 6 staff

capacity.
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Safety arrangements during the library opening times

Blades in 1888 on his book titled ‘The Enemies of Books’ has identified fire, water,
gas and heat, dust and neglect, ignorance and bigotry, the bookworm, bookbinders,
book collectors, servants, and children” as the main enemies of the library books.
Thereforethe existing level of the safety arrangements are taken into account during
the library opening & closing times and precautions are taken to prevent the books
from the fire or natural disasters,as well from the insects or animals by the selected
libraries which were examined and analyzed the level of threat accordingly. Below
table shows the data relating to the safety arrangements had taken by the above
libraries during their library opening hours.

Table 7: Safety arrangements during the library opening times

Security arrangement Yes No
N =22 % |[N=22 %

Library has established in the provin-cial/municipal
council premises 17| 77.3 5| 22.7

It has a security officer at the entrance to check the
incoming library users and record the check-out library

materials 2 9.1 20| 90.9
It has the separate place to keep the library users’

bags, wallets and valuables 17| 77.3 5| 227
It has lockable cupboards or rooms to keep the rare

books or rare library materials 21| 95.5 1 4.5
It has more then one door(s) to enter the library except

to the library main door 6| 27.3 16| 72.7
It has extra special safety precautions to safe the IT

instruments and accessories 5| 22.7 17| 77.3

It has a proper plan to arrange the library com-
modities which can be easily notified when re-cording
the lost item(s) 19| 86.4 3] 136

Source: Suervey data

Although, they paid huge attention to some arrangements, it is apparent from table
7 that security arrangement during the library opening hours of the selected libraries
was not enough.For example, while 77.3% libraries established within their parent
organization premises, 90.9% had not engaged any of security officer at the entrance
to check the inbound library users or outgoing library materials such as books.
Further to that, it was found that 77.3% of libraries had not taken any special safety
precautionsto safe their I T instruments and accessories. The major drawback of the
safety assurance was noted that 72.7% of libraries had several entrancesto enter the
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library except their main doors. However, it was noted that majority of the libraries
(95.5%) out of the selected libraries had used the lockable cupboards or lockable
rooms to store their rare or most valuable books or rare library materials safely.

Safety arrangements during thelibrary closing times

The safety arrangements during the library closing times were investigated and
analyzed accordingly,

Table 8: Safety arrangements during the library closing times

Security arrangement Yes No

N =22 % |N=22 %
It has installed night vision CCTV cameras 2 9.1 20| 90.9
It has a proper door closer 20| 90.9 2 9.1

It has a daily inspection system about loops or
entering possibility into the library at the night times 20| 90.9 2 9.1

It has a proper system to keep the main door key
safely during the night times until opening the library

on next day 16| 72.7 6| 27.3
It has one or several night visits or patrols by the

security officers or the police 12| 54.5 10| 45.5
It has disconnected the electricity during the li-brary

closing times 19| 86.4 3| 13.6

Source: Suervey data

As Table 8 shows, there is significant security issues at the selected libraries although
they had used several traditional safety precautions. It was found that the mgjority
of the libraries (90.9%) had not used any CCTV surveillance system to provide
extra safety to their properties. However, it was found a few plus points on this
regard that the mgjority of the libraries used a proper doors or door locking systems
(90.9%), a daily inspection system about loops or entering possibility into the
library at the night times (90.9%) and disconnection mechanism of the electricity
during the library closing times (86.4%).
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Precautions are taken for preventing the fire and natural disasters

Precautions are taken to prevent the fire and natural disasters were investigated and
analyzed accordingly.

Table 9: Precautions taken to prevent from the fire and natural disasters

Security arrangement Yes No
N =22 % |[N=22 %

It has the library electrical wiring system with-out any

fault such as short or break 17| 77.3 51 22.7
It has a good trip switch and breaker system 18| 81.8 4| 18.2
It has fire extinguishers which can be used for the fire

caused by electrical shortage 4| 18.2 18| 81.8
It has updated fire extinguishers checking sys-tem 5| 22.7 17| 77.3
It has the proper knowledge for staff members about

safe the collection from the flood 7| 31.8 15| 68.2
It has a proper roof without any water leak 17| 77.3 5] 22.7
It has a proper plumbing system inside the li-brary 16| 72.7 6| 273

Source: Suervey data

Fire and natural disasters such as floods, tsunami or cyclone quote as the huge
security threats of the libraries. Therefore, the impact of them for the selected
libraries was evaluated and it was found that level of awareness of the library staff
regarding those disasters is unsatisfactory.As shown in table 9, the percentage
relating to the ‘Yes was 31.8% and percentage relating to the ‘No’ was 68.2%.
The study noted that many libraries (77.3%) had not used latest fire extinguishers
checking system and it was revealed that 81.8% of the libraries had not used any

fire extinguishers that can be used against the fire caused by electrical shortages.
Precautions are taken to prevent from the insects, pests and animals

Precautionsaretakento prevent fromtheinsects, pestsand animal swereinvestigated
and analyzed accordingly.

Table 10: Precautions are taken to prevent from the insects and animals

Security arrangement Yes No
N =22 % |[N=22 %

It has a cilin for the roof and can not enter inside the

library by rats, squirrels and monkeys 19| 86.4 3| 13.6
It has done the pest control on the floor 12| 54.5 10| 45.5
It has used the continous treatments for book warms

and cockroachs 15| 68.2 71 31.8

Source: Suervey data
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Table 10 shows that the majority of the libraries had taken the considerable
precautions to protect their collections from the insects such as book warms
and cockroaches, pests like termites, ants and animals such as squirrel, rats, and
monkeys. It was revealed that 68.2% of the libraries from the selected libraries had
been used the continuous treatments to prevent the damages from the book warms
or cockroaches.

General issues for the security of thelibrary collection

Uncountable, unobservable or general issues relating to the safety of the library
collections are also showed the huge impact for the library security. Most probably
these issues occur through the human behaviors of library staff members, library
users, and stakeholders. Therefore, the study observed the impact of the library
safety by those identified general issues and classified in the following table 11. To
evaluate the impact on this it was used the 1-5 Likert scale which 1 represented as
‘Absolutely not effected” and 5 represented for ‘Absolutely affected’. Reliability
of the variables which selected to disscuss the genereal issues of the library sefety
(Table 11) was in aacceptable level (Cronbach's Alpha= 0.770).

Table 11:Descriptive statistics of general issues for the security of the library collection

General issue N Min | Max | Mean | Std.

Devia-tion
Tearing pages of the library books by its users 22 1 5 2.86 1.207
Carelessness of the library staff 22 1 5 3.18 1.053
Carelessness of the library users 22 1 5 3.14 1.125
Carelessness of the respective council 22 1 5 2.77 1.193
Valid N (listwise) 22 | Cronbach's Alpha =0.770

Source: Suervey data

Table 11 provides the mean values for four general issues related to the above other
security issues at the selected libraries. It was revealed that lack of care of the
library staff was more highly impacted (Mean=3.18) for the damages of library
books than the other issues. However,carel essness of thelibrary users (Mean=3.14),
tearing pages of the library books by its users (Mean=2.86) and carelessness of the
members of the respective provincia or municipal council(Mean=2.77). were other
general issues highlighted according to this research.

National Library & Documentation Services Board 159



KEY FINDINGS

Majorityof the public libraries of this sample arein the middle scalewhich
does not exceed their space up to 1000-1500 sg.ft and their collection up
to 5000-10000.

Most of the libraries are run by the less staff with less live members.

Most of the libraries have not properly addressed the issues which occur
when they open the libraries and close the libraries.

Majority of the libraries are well aware of the threats occurred by the
insects, weeds or animals than the threats occurred by fire or natural
disaster.

It was found that there is no proper mechanism to check the people who
comes to the library and which type of assets borrowed out from the
libraries.

Finaly it was revealed that major general impact which occurs into the
entire safe of the library collection born by the library staff side.

CONCLUSION & RECOMMENDATIONS

During this study, the researchers visited a few libraries in both districts and
depended only on the data given by the head of the respective public libraries and
conclude using the available data. The security level of the public libraries of Sri
Lanka is questionable and need many improvements in the several aspects. Based
on the conclusion following recommendations aremade.

Establish the proper mechanism to check the people who comes to the
library and what are the assets which outgoing from the libraries.

Aware library staff about enhancing the general security and saving
methods of library books from the natural disasters.

Advise library administration to use the single entrance instead of the
severa entrancesto their libraries.

Provide fire extinguishers which can be used for electricity impacts and
make a proper mechanism to update them timely.

Enhance fund allocations to provide better security for books, library
infrastructure as well as live factors: library staff.

Further, this study can be used to illustrate the current situation at the majority of
the public libraries in North Central Province, Sri Lanka. Authorized agents could
empower their policies and strengthen their budgetary allocations to maximize the
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level of security at the public libraries by operating those recommendations. Not
only could that administratives of libraries in other provinces observe their levels
of security by comparing with.
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ABSTRACT

Video-based learning has a long history as far as World War 1. During World
War 11, soldiers were trained in a collection of audio and film strips (Howland,
1949). By the late 1960s, educationa television was used as an additional tool
in the classroom. By the 2000s, classrooms were integrated into the Internet with
interactive digital video aswell asvideo conferencing. Since then, new technol ogies
such as smartphones and tabs, social media such as YouTube, have contributed to
improving socia interactions and making video applications in education easier
than ever (McCarthy, 2009). The main purpose of this research is to identifying the
educational benefits of using video based e-learning methodology for undergraduates
of Sri Lankan universities. For thisresearch, asample of 100 undergraduatestudents
who are studying Mass Communication as the subject at the Sri Palee Campus and
the University of Kelaniya. The research was conducted using mixed method. The
research was carried out using quantitative and qualitative data collection methods.
Questionnaire and Group discussions were used as primary data, whilelibrary data,
books and articles on the Internet were used as secondary data. Data shows that
video-based e-learning is an effectiveness method for many undergraduates. It was
concluded that video-based e-learning can provide knowledge in an attractive and
consistent way as a result of video-based learning. Furthermore, learners 'skills
show statistically significant differences. Learners preferred to follow a step-by-
step cognitive approach to learning video lectures. Some students says that there
is no statistically significant benefit and that video-based learning in the classroom
provides equal educational benefits. Overall, the results of the peer reviewed
research showed that the use of video technology only does not make sense for the
learning process.

Keywords : Educational benefits, eLearning, Undergraduates, Video based
el earning,
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ABSTRACT

The most valuable commaodity in this age is information. Information provides
awareness, knowledge and power (Isazadeh, 2014). In 21st century, information
has become a living thing. This study examines the information needs and
information seeking behavior of faculty of commerce and management studies
undergraduatesin University of Kelaniya. The purposes of the study are, identifying
the information seeking patterns of undergraduate students of faculty of commerce
and management studies, detecting the problems that undergraduate facing when
accessing to the required information. The study adapted a survey method and
2016/2017 academic year undergraduate students of faculty of commerce and
management studies in University of Kelaniya were used as the simple. A self-
administered questionnaire was distributed to collect data among the commerce
and management studies undergraduates of the University of Kelaniya. According
to the study most of undergraduates identified that assignment purpose, research
work and note making were their basic information needs. Mgjority of the users
are preferred to use resources available on both of electronic and printed materials.
The findings revealed that user awareness is not enough regarding e-resources and
requested advance training for undergraduates about using on OPAC. The study
suggests that, all of library services and strategic should be designed and target
to improving and identifying information needs and information seeking behavior
among students and it is very useful for racing students awareness and usage.
Moreover,library should give best practice and knowledge about searching strategy
by organizing workshops, printing leaflets etc.

Keywords: information seeking behavior, information skills, e-resources,
information literacy
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INTRODUCTION

Thepresent agewhichwearelivingisthe*information era . Information hasbecome
an essential component for the growth and development of a society. In any sector,
peoples are searching information to achieve various purposes. At present, people
even can't live without information. The reason is that, information has become
inevitable need of people.

Information seeking is a human process that requires adoptive and reflective
control over the afferent and efferent actions of the information seeking.
Information seeking is a dynamic and changeable process despite its formal
problem-solving attributes. It depends on the situations, but aso large extent
on the individual performing it. (Paliwal, 2016) Information-seeking behavior
contains with the searching, locating, retrieving, and using of information.

Many librarians, library professionals and information managers have a tendency
to study the information-seeking behavior of the users. They can recognize the
information needs and seeking patterns the users maintain and then can design and
implement information servicesto satisfy user’s requirements. This study examines
the information needs and information seeking behavior of faculty of commerce
and management studies undergraduates in University of Kelaniya.

OBJECTIVESOF THE STUDY

The objectives of the study were:

* Toidentify the information seeking patterns of undergraduate students of
faculty of commerce and management studies

» To explore the problems that undergraduate facing when accessing to the
required information

* To identify practicable techniques for effective information seeking
behavior

METHODOLOGY

The study adapted a survey method and 2016/2017 academic year undergraduate
students of faculty of commerce and management studiesin University of Kelaniya
were used asthe sample. A self-administered questionnaire was distributed to collect
data. Selected simple random sampling method was used as the data collecting
technique and SPSS software was used for the data analysis.

170 3rd National Library Research Symposium - 2019



RESULTSAND DISCUSSION
Purpose of Seeking Information

Survey respondents were asked about the Purpose of seeking information. As
indicated in Table 1, the majority of respondents mentioned that, assignments
related work (29%) , note making (24%) and research work (16 %) are the three
main purposes of information seeking. Orderly, 14%, 11%, 6% get for reading
books, reading journals and entertainment purposes of information seeking.

Table 1: Purpose of seeking information

Purpose of seeking information Percentage

Read books 14%
Read journals 11%
Research work 16%
Note making 24%
Entertainment 6%
Assignments 29%

Source: Survey Data
Preference of formats by Users

According to the respondents’ preference for using of necessary format for
information seeking, figure 1 shows that substantial majority prefer to use both
printed and electronic formats. Response rate was 53%. however, undergraduates
prefer to electronic sources and they also expressed a need for training in the use
of these resources.

Source: Survey Data
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OPAC Usage

This study explored the Management Faculty students' usage of OPAC. The
noteworthy undergraduates do not know how to use the OPAC. It was 65%. They
use shelf reading method and get introduction from the staff members to find books.

Undergraduate Students Satisfaction with Library Collection

Survey respondents were asked about the satisfaction of undergraduates of faculty
of commerce and management studies about library collection. Table 2 shows that
majority of responders report their satisfaction on thesis collection as very good.
Textbooks, Journals, Reference books, E-Resources were rated good by nearly half.
Most of the undergraduate students' had good satisfaction about library collection.

Table 2: Undergraduate Students Satisfaction with Library Collection

Type of material |Very Good |Fair |Poor
good (%) | (%) [(%  [(%)

Textbooks 25 56 13 6
Reference books 24 35 31 10
Journals 21 39 28 12
Thesis 73 22 5 0
E-Resources 27 37 29 7

Difficulties Faced in Using the Library
Figure 2: Difficulties faced in using the library
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|

Source: Survey Data

igure 2 shows that as substantial majority responded lack of knowledge regarding
e-resources (28%), insufficient user awareness regarding available management
resources in the library (25%), not familiar with OPAC (23%) are the problems
which faced by users.
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Internet Usage for Information Gathering

Under the usage of internet, the study explored the use of internet and purpose of
using internet for the academic activities. Most of the undergraduates use internet
for their academic activities. Response rate was 98%. Figure 3 indicates that
assignment purpose, research work was most responded purpose of using internet
for academic activities.

Figure 3: purpose of using internet for academic activities

—___
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Source: Survey Data

CONCLUSION AND RECOMMENDATION

Findings of this study reveal about information seeking activities of undergraduates
of Faculty of Commerce and Management Studies, University of Kelaniya. The
findings revealed that most of undergraduates used the library for assignmense,
research work and note making. They use information sources only for their
studies. Mgority of the users are preferred to use resources available on both of
electronic and printed materials. Most of the undergraduates used internet for their
academic activities. According to the study, knowledge of the users is insufficient
regarding e-resources in the library and insufficient user awareness regarding
available management resources in the library and need of advance training for
undergraduates for using OPAC were also observed.

The study suggeststhat all of library services and strategies should be arranged with
the aim for improving toward information needs and information seeking behavior,
for racing students’ awareness, skillsand usage. Therefore user opinion, perception,
information needs should be considered when providing library services. In
addition, library should give best practice and knowledge about searching strategy
by organizing workshops, printing leaflets, etc.
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ABSTRACT

Library service in Sri Lanka began as a community contribution with a religious
origin. Origin of library profession commenced in 19 century However, it was
developed as a highly accepted profession in 20th century. Discusses the value to
the profession of research conducted by librarians, who, however, have to weigh
these benefits against the time and effort spent in writing for publication.

Librarianship is mostly recognized through the compilation of academic articles
and research skills. This research was designed to study the growth of library and
information science literature last five decade with particular reference to National
Library Review (NLR).

The study was based on secondary sources and explanatory in nature. Over 29
articlespublished by variousauthorsfrom 2014 to 2018 inthisNL R were considered
inthisreview. An extensive review of the articles was carried out from awide range
of perspectives including the categorization of the articles and the identification of
the related branches etc.

The main objective of this study isto survey the growth of Library and Information
Science (L1S) literature over 50 years in Sri Lanka. Other objectives are to
investigate the direction of LIS field, list of the subject, identification of languages,
length and citation of articles and domain of library services. The core of library
science including subject field, quality, quantity, coverage, innovations and other
disciplines.

The amalgamation of information on subject specialists of LIS appreciation and
awarding of academic contribution of library professions, providing opportunities
for promoting professional qualifications planning a convention for policies
of salaries according to academic and research skills and should be given due
prominence in publications are suggested.

Keywords: Library Literature, Library Profession, Librarianship
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ABSTRACT

Information is considered as a fundamental resource for the human and their
education and other activitiesincluding agriculture. However, presently in Sri Lanka
there is an ongoing problem with farmers up-to-date knowledge on agriculture
which affects badly on their agricultural products. Hence, his study aimed to
investigate the information needs especially agricultural information needs of rural
farmersin Sri Lanka.

This study employed qualitative research methodology and used survey method as
aresearch method. Cluster sampling method has been used to select a study sample
whichincluded 100 farmerswho livesin Wal pothwewa, Dambukel e, Weerapokuna,
Puwakgahakadawal a, K oonkadawalaand Kiniyamain Bingiriyasecretariat division
in Kurunegaladistrict. Primary date for this study were collected through structured
questionnaires and semi-structured interviews. How farmers use different sources
of information to fulfill their information needs are also observed by the researcher.

This study found that farmers require various types of agricultural information.
They areinformation about varieties of new seeds, pesticide management, livestock
management, diseases, and fertility of soil. This study further identified that the
rural farmers used some of the common sources of agricultural information such
as television, Radio, Newspaper, Leaflet, Agricultural exhibitions and mobile apps
to fulfill their information needs. Based on the study findings, it is confirmed that
thereisahuge demand for updated agricultural information for the rural agricultural
community in Sri Lanka. However, due to the lack of relationships between
farmers and agricultural officers, farmers not satisfied with getting information via
agricultural officers and other relevant authorities.

This study recommended that government should take necessary step to improve
farmers' information seeking behavior by conducting workshop, lectures, and active
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agricultural societies. This study further suggested that elect efficient and talent
officials and thereby develop good relationship with farmers to provide relevant
information when necessary. Moreover, electronic media can also play avital role
for fulfilling agricultural information needs of rural farmers in Sri Lanka.

Keywords: Information needs, Rural Famers, Agriculture, Information Sources
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Periodical Usage of the Library Usersin
University of the Visual and Performing Arts (UVPA)

Saman Girakaduwa
Assistant Librarian, University of the Visual and Performing Arts, Si Lanka
girakaduwa@gmail.com

ABSTRACT

Periodicals have a prominent place as a source of information retrievals and as a
reference tool of current sources of information. Nowadays, Periodicals are the
bedrock of the research activities. At present, periodicals are available in printed
and electronic forms. In the past, printed publications were popular among the
readers. SO as present era electronic publications are the most popular among the
younger generation. Therefore, every library should focus to acquire the online
e-periodicals more than printed. Compare to the other libraries such as Public,
School and Special libraries, University libraries have become the top list, because
periodicals are the powerful source of information which is providing up-to-date
information to the University library readers. By now, there are large number of
periodicalscirculating among the usersin Sri Lankan University sector. Asan active
partner, UVPA has contributing to more than 50 number of periodicals annually
for the users to fulfill their current information needs. Beside, UVPA is the only
University in Sri Lanka that operates on practical subjects such as Dance, Music
and Visual Arts. So actually do students need the periodicals? That is the problem
of this study. Accordingly, the main objectives of this study were to find out usage
level of periodicals, study the nature and purposes of periodical usage, problems
arising with usage and suggest the preferred solutions to overcome the problems.
The population of this study was all the readers other than the non-academic staft of
the UVPA. The sample consists of 300 undergraduates representing the four years
of the Faculty of Dance, Music and Visual Arts and 60 academic staff members of
the UVPA. Questionnaires, interviews and observations based Survey method was
used as the research methodology of this study.

According to the results, the study was able to identify the following findings.
Initialy, the readers were asked about the usage of periodicals and it was found that
86.11% of the users were used the periodicals for various reasons such as updating
subject knowledge, preparing assignments, fulfill to research needs and teaching
purposes, etc. In that percentage (86.11%) consists 71.6% of students and 14.4% of
academic staff members. The study revealed that the form of the used periodicals.
It was stated that the majority (71.9%) of the readers were used printed periodicals
and about 28% used the e-journals. Asthe barriers/issues of using periodicals, study
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has been revealed that the deficiency of subject-related journals, lack of knowledge
about periodicals, efficiency of English language and technical issues, etc. were the
common problems among the readers. According to the results, it can be concluded
that the overall usage of periodicals is positive. There was an increasing demand
for the printed magazines among the readers but the use of e-periodicals should
continue to grow. Problems can be minimized by conducting introductory sessions,
awareness programs about e-journals, arranging information literacy programs,
subscribing more subject related periodicals and enhancement of English language
knowledge etc.

Key Words: Journals, Periodicals, University Libraries, Information Needs, Usage
of Periodicals.
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ABSTRACT

With the existence of green library concept, the field of library science could
change its scenario into a different angel. Being a multi -faceted approach, this
concept deals aso with the green information literacy. Green information literacy
Is not only gathering literature related to green concept but aso enhancing a
self — awareness on the concept among the staff and users. As a new trend in
Sri Lankan perspective, green concept functions in few libraries. As the heart of
the governing institution, SLIDA library is rich with green practices. As a result,
SLIDA was rewarded with the green award in 2018. The information literacy and
the awareness on green concept is needed for such an achievement. Therefore, the
sole objective of this study was to identify the impact of green information literacy
of library staff to establish green concept in the library. 5 main fields namely, library
building, collection, information systems, practices and programs or services were
investigated when interviewing the library staff to measure their green information
literacy covering 23 green indicators. The data were collected through the answers
given in the interview. Accordingly, green information literacy was evaluated with
simple calculation. The collected data revealed that the library staff has a great
concern on the concept and what they should do in the library to achieve the green
goal of the institution. The library adheres to many green practices among which
following agreen policy has become the most prominent factor which enhance their
green enthusiasm and literacy of them. Accordingly, thelevel of greeninformation
literacy among the staff was in a satisfactory level as they follow the green policy
while practicing green theories in the library environment and the institutional
premises. Hence, all these depict that the green information literacy directly affect
the green movementsin the library.

Keywords: Green information literacy, Green concept, Green award
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INTRODUCTION

Environmental problems and its impact on the earth and the day to day life of
the human has become a key discussion at present in the world (Shash, Kumar,
& Shah, 2015). Therefore, a timely necessity of finding solutions to overcome
the environmental issues has come across with the emergence of environmental
changes and challenges (Kurbanoglu & Boustany, 2014). The concepts dealing with
environmental issues and challenges has become a mgjor discussion since early
1990 (Kurbanoglu & Boustany, 2014). But it gained more popular after the United
Nations introduced their Sustainable Development Goals (SDGs) in 2015 (Bank,
2016). With the acceptance of SDGsto be achieved in Sri Lanka, the environmental
issues were taken as a key discussion.

Although green library concept has not become a popular topic in Sri Lankan
context, some of libraries have facilitated their library services with green features
(warnasooriya, 2019). Going green is neither convenient nor inconvenient (Barnes,
2012). The basic necessity for going green is to build up a clear green vision and
mission in the governing organization. Even though some organizations have apre-
determined green vision and mission, practicing green concept is rather difficult if
the staff of the organization do not have the green information literacy.

With the existence of green library concept, the field of library science could change
its scenario into a different angel (Fourie, 2012). Being a multi -faceted approach,
this concept deals also with the green information literacy (Malode, 2014). Green
information literacy is not only gathering literature related to green concept but also
enhancing a self — awareness on the concept among the staff and users (Jones &
Wong, 2016).

Asanew trend in Sri Lankan perspective, green concept functionsin few libraries.
Asthe heart of the governing institution, SLIDA library isrich with green practices.
As aresult, SLIDA was rewarded with the green award in 2018. The information
literacy and the awareness on green concept is needed for such an achievement.

RESEARCH PROBLEM

According to a previous research conducted in 13 selected libraries (Warnasooriya,
2018), only 14 green indicators out of 23 were functioning. Percentagewise it is
60.8% and most of the practices were not effectively functioning. But SLIDA
library was highlighted among those libraries in which green movements were
effectively and efficiently implemented and managed. Hence one of the reasons
responsiblefor such achievement was that the mother institution has given apriority
for practicing green concept in the institutional premises including the library. The
most important factor affected the effective green implementation was the green

information literacy among the entire staff of the institution.
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On circumstances of those, the evaluation of the green information literacy among
the library staff and measuring its impact to move towards green in the library were
concerned in this study to emphasis the importance of green information literacy
among library professionals.

RESEARCH OBJECTIVE

According to the research problem discussed above, the objective of this study was
to identify the impact of green information literacy of library staff to establish green
concept in thislibrary.

METHODOLOGY

SLIDA library was purposively selected to conduct the research. Therefore, all of
the library staff (i.e 4 members including 2 library trainees) were considered as the
sample of the study.

The entire library and the institutional premises were examined to collect data.
Five main fields namely, library building, library collection, library information
systems, library practices or operations and also library programs or services were
investigated when interviewing the library staff to measure their green information
literacy covering 23 green indicators. Accordingly, green information literacy was
evaluated based on simple calculation.

RESULTS & DISCUSSION

The collected data revealed that the library staff has a great concern on green
concept and how they should contribute to achieve the green goal of the institution.
As the institutional interfere to promote the contribution of staff to go green was
high, green information literacy has been enhanced.

Figure 1 : Overall Green Information Literacy of the staff
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According to the figure 01, none of them was notified in the category of ‘lower
in overall green information literacy’ in any surveyed field. It is a clear sign which
depicts their proficiency in green concept. 75% of them have reached to the
excellent level in three research areas.

Figure 2 : Rate of marks received for the questions related to green building
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The following figures show the level of green information literacy separately in
research framework consisted of 5 areas.

Figure 03 : Rate of marks received for the questions related to green building
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This was the prominent areas in which the green information literacy rate of the
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staff was highest. The staff revealed that the renovation of the library building is
expected in a recent time to get the maximum benefit of daylight and ventilation. All
the factors examined in the above chart were practiced by the library. In addition to
the green practices, the composting has become an extraincome for the institution.

Thelibrary adheres to many green practices among which following a green policy
has become the most prominent factor which enhances their green enthusiasm and
literacy. The policy statement was a guideline statement available in the library
collection for the easy reference of any user or staff.

Having aseparate resource center for collecting waste and recycling isaconspicuous
trend in the institution and it depicts the strength of their green plan.

Although waste segmentation is a common green practice in urban areas, they
have been successful in earning extraincome by reselling disposable plastic items.
According to the statisticsrevealed in theinterview, the monthly income of reselling
disposable plastic itemsin the month of November, 2018 was more than 500 rupees.

E-waste segmentation was regularly done by the library. All broken computer
hardware was supposed to be collected in a separate room and finally sent to the
e-waste collecting resource center.

Figure 4 : Rate of marks received for the questions related to green collection
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The factors in figure 4 shows the broad point of view of the staff on applying green
vision to the users’ mind by minimizing the number of same downloads by different
users. Making applications, pass papers and other relevant documents available in
the computer of the library isaway to share the downloads by minimizing the CO2
generated when downloading or google searching.
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95% and 90% were the literacy rate of the staff regarding green programmes /
services and green information systems respectively. Locating server machines has
become another concern in the library.

Impact of green information literacy for green movements

As it was discussed above, the green information literacy of library staff was in a
satisfactory level. Asaresult of that the library has move towards green. In addition
to those green implementations, the institution has awarded with green award in
2018 and thisisthe only private university library which follows agreen policy and
apply the green features practically.

Accordingly, the following green implementations could be identified as the impact
of green information literacy.

»  Effective use of natural daylight
e  Construction of Solar panels and use for energy gaining purposes

»  Gardening / cultivation the plants such as sweet potato, chili,
capsicum etc. in the institutional premises.

» Biogas production and use for cafeteria purposes

*  Energy saving by switching off lights during day time, keeping
every other Air Condition (AC) machines switched off and using stairs
instead of elevator

*  Continuous and regular composting by collecting leaves fallen
down around the institutional premises daily.

e Waste segmentation in aresource center

» Following apolicy statement practically

* Displaying posters and distribution of leaflets

*  Sharing downloads to minimize CO2 generation

*  Workshops for the enhancement of staff

»  Server location in afaraway place in the way that the generated

CO2 does not meet the humans and other living beings
CONCLUSION

Accordingly, the level of green information literacy among the staff was in a
satisfactory level as they follow the green policy while practicing green theories
inside the library and also in the institutional premises. As a result, they were able
to be awarded with agreen award in 2018. It isa clear sign of the green awareness
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among the staff members in the library. As a UGC recognized higher educational
ingtitution, it setsagood examplefor the entire university system. Awareness should
be considered as the most important factor for enhancing the green information
literacy among the readers and the rest of the community. Hence, the examined
green movementsin the library and their awareness on the above green factors have
directly been fruitful to enhance the green information literacy in thislibrary.

RECOMMENDATIONS

For further enhancement of the green implementations in library, the library can
form a green strategic plan and action plan. The library can play the main role
in green events and programmes while promoting the library among many more
communities. Application of the green module (Warnasooriya, 2018) in the library
will be a unique feature in green movements. If the library could continue their
green implementations further, SLIDA library can be nominated as a LEED certified
library in near future.
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ABSTRACT

Theworldisheading towardsdigital environmentsin all sectorsincluding education,
marketing, banking, health, governance, entertainment and social connectivity. As
people nowadays lives a busy life and always seeking easy ways to accomplish
their goals, they find it easy to do most of the daily chores using online facilities.
Similarly, the concept of e-books (electronic books) is escalating among young
generations as they were born in a digitally equipped world. The undergraduates
are the youth representatives of the countries’ future. The main objective of this
paper is to discover the acceptability and adaptability of undergraduates to the
e-book concept. This was measured by the student’s willingness to use e-books
over printed books and their skills in finding relevant e-books. A research based
on survey method was carried out with 300 undergraduates (from 1st, 2nd and 3rd
years) in the Faculty of Arts, University of Colombo. The data gathered through
a structured questionnaire and analysis of this data resulted 23%, 46% and 72%
of the sample in the 1st, 2nd and 3rd years respectively were adapted with the
e-book concept. The study also unveiled several aspects that restrict students from
using e-books. According to the results, limitations of free e-books (most e-book
sites are subscription-based), inadequate availability of Sinhala language e-books,
quality of the e-books, lack of student awareness, incompetency in using online
resources and lack of skills to search for specific information on a search engine
are identified as constraints of using e-books. The study recommends the academic
authors and university libraries (departmental level and university level) to produce
more e-booksin all 3 languages (Sinhala, English and Tamil) and use proper e-book
tools when preparing e-books. Also, it suggests increasing awareness of students
and help them to acquire skills on web searching methods while providing more
support and encouragement in using the e-resource centres of the library. Although,
the main library of the University of Colombo has already provided subscriptions
to several e-journalsit is recommended to provide e-book lending facilities where
the members can borrow the e-book by logging in to the e-library.

Keywords. e-books, e-book lending, e-library, online resources
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INTRODUCTION

As an effect of the growth of digital era, more and more sectors seek the advantage
of paperless environments. Similarly, the modern-day library sector and book
publishing sector also evolving and seeking to be paperless. An e-book (electronic
book) is an electronic version of a printed book or a publication which is specifically
designed or converted to digital format (Atanasovski, 2018). In today’s world
e-booksand e-librariesare becoming popul ar asthose are advantageous compared to
traditional books and libraries (Millar & Schrier, 2015). Firstly, the production cost
of abook has been reduced as there are no cost for the papers and printing (Maxima
& Maxim, 2012). Secondly, it saves space, human resources, book buying time and
maintaining costs and time needed to maintain a traditional library ("5 main benefits
of Digital Libraries at School | Acer for Education”, 2017). Thirdly, book readers
also need not to physically visit the library and carry heavy books around. With
the escalation of e-libraries the library user’s behavior is aso changing. According
to Blummer & Kenton (2018) most library users nowadays obtain information,
read and find books through the internet as it is an easy and convenient way of
accessing information. Unlike some of the information sources available in the
internet, e-books are reliable sources of information. Nonetheless, in Sri Lankan
context, e-book usage is lagging due to certain obstacles such as unavailability of
adeguate e-book repositoriesin certain subject areasin the libraries, the high costs
of e-books and language barriers (Ranaweera, 2016). Currently most of the readers
in the higher education sector tend to refer e-books as they need to gather and
research information fast and easily even with their mobile devices (Fojtik, 2015).

The University of Colombo is one of the prominent universities which has high
adaptability to technology. Faculty of Arts has the highest number of youth
undergraduates among all the faculties in the University of Colombo. The faculty
facilitates the students with 3 main computer |aboratories, 4 departmental computer
laboratories and Wi-Fi access around the faculty. Also, the university library has
subscribed to some of the e-journal and e-book services and provides facilities
to e-resources through the library’s e-resources center. Hence it is important to
investigate the students' acceptability of e-books for their academic purposes.

RESEARCH OBJECTIVES
The objectives of the study are:
* Toidentify the e-book readers among the undergraduates.

* To investigate the acceptability and willingness to refer e-books over
printed books.
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e To identify the relationship between the ICT based knowledge and
referring e-books.

* Toexplorethe barriers for referring e-books.

METHODOLOGY

The sample was selected based on the University of Colombo, Faculty of Arts.
Purposive method was used in selecting the sample as the Faculty of Arts can
represent a large number of student community and the students who use the
computer labs were selected as they have considerable level of compatibility in
using technology. 300 undergraduates (100 students form each year 1st, 2nd and
3rd) who are using the computer labs were participated in this survey. 4th year
students were excluded from this study as they have more work load in their 4th
year. All the participants have responded.

In order to obtain the responses of the students a structured questionnaire was
developed using Google Forms and distributed among the students online. The
questionnaire first identifies the year that student is studying. Then it checks whether
the student is an e-book reader or not. If the student is not an e-book reader, they
have to provide reasons for not using e-books and leave the survey. The e-book
readers can proceed further.

From the e-book readers, questions were asked regarding the devices used to read
e-books, the software used to read e-books, e-book type (whether educational,
novels, etc.), whether they havesubscribedtoe-libraries, awarenessof thee-resources
facilities provided by the university library, how they know about e-books and
where to find (taught through ICT course, from the ICT skill enhancement course
at the orientation, from other courses, from the library, other) whether they refer
purchased e-books or free e-books and reasons for not purchasing e-books. Next
the questionnaire identifies their attitude towards e-books over traditional printed
books.

RESULTS & DISCUSSION

All the responses were gathered from the undergraduates of the Faculty of Arts,
University of Colombo, who are studying in 1st, 2nd and 3rd years and who are
using the computer labs. 141 students out of 300 students have claimed that they
refer e-books.

Figure 1 shows changes in the number of students of those who refer e-book and
those who do not refer e-books in 1st, 2nd and 3rd years. According to the pattern,
the number of students referring e-books has increased whereas the number of
student’s not referring e-books has declined over the three years of undergraduate
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studies. The reasons behind this escalation has been identified in Figure 2. Those

who obtained ICT courses as a part of their undergraduate studies are more likely
to refer e-books.

Figure 01: Statistics of e-book readers
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Figure 02: Effect of ICT courses
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Among 141 of e-book readers 73 students claimed that they mostly use their
smartphonesto refer e-booksand theremaining 68 usetheir |aptopsor lab computers.
14 students have responded to the question about the software they used to read
e-books and only 2 students stated that they use EBook reader and Pocketbook
reader apps on their smartphones and they read novels in EPUB (Electronic
Publication) file format but not educational e-books. The remaining 12 students
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have claimed that they use PDF (Portable Document Format). None of the students
have subscribed for the e-libraries on their own and 3 students have stated that there
is a subscription fee for most e-libraries and free e-libraries do not have updated
e-books. 22 studentsfromthe 3rd year and 4 studentsfrom the 2nd year claimed that
the university library has provided awareness of the e-resources facilities provided
by the library. 38% of the e-book readers have stated that they refer free e-books
and most are uploaded as reading materials on the LMS (Learning Management
System) of the faculty. They claimed the unaffordability of the purchasing cost of
e-books is the reason for not purchasing eBooks.

Figure 03: Preference of e-books
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Theanalysisresults(Figure03) on attitudestowards e-books, 25% of therespondents
highly prefer e-books over printed books while 2% of the students among e-book
readers prefer printed books though they use e-books. However, 98% of the e-book
readers responded positively regarding the usage of e-books.

The non-e-book readers consist of 159 students of the total population of the study.
73% of the sample population stated both the language barriers (as most of the
e-books are in English and it is difficult for them to understand) and the cost of
e-books are the reasons which prevents them in using e-books. 44% of the non-e-
book readers claimed that they are lacking awareness and skillsin referring e-books.
Magjority of the students under this category are 1st year students.
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CONCLUSION & RECOMMENDATIONS

The sample of the study consists of 300 undergraduates who are studying in the
Faculty of Arts, University of Colombo. According to the findings of the study,
the number of non-e-book readers are higher than the number of e-book readers.
The number referring e-books have increased as they reach higher level of their
undergraduate studies and among those who follow ICT course units in their
undergraduate studies. Therefore, the level of students enthusiasm in referring
e-books can be increased through awareness programmes, encouraging students to
read e-books as recommended reading materials for the course units and workshops
on effective web surfing methods so that students can easily find the relevant
e-books.

As the students have complained that the language barrier prevents them from
using e-books, it isrecommended that the academic authors and university libraries
(departmental level and university level) to produce more e-booksin all 3 languages
(Sinhala, English and Tamil). E-books help the academics to engage digitally and
deliver the academic findings to a larger community ("Top 10 Best Free eBook
Creator Software for Windows', 2017). Using e-book software for preparing
e-books helps to make the e-book more appealing. Hence, it is recommended for
the academic authors to use proper e-book tools when preparing e-books which
will increase the readability and the students can use e-book reader software and
customize visual effects on screen.

The main library of the University of Colombo has provided subscription to the
journalssuch asHeinOnline, Emerald, Jstore, Taylor & Francis, | OPscienceand HW
Wilson. The library also provided some links to free e-book sites and students can
obtain aconsiderable amount of e-booksfree. For the studentswho haveissueswith
the cost of the e-books can search the booksin these libraries. Also, the main library
has an e-resource centre which facilitates students. It is suggested that the faculty
and the library get together and conduct workshops in timely manner and students
should be encouraged to use those resources for their course work by the lecturers.
Although the library has published some of the PDF versions of educational books,
only one Sinhala medium book found and students can download these freely
available books permanently. Therefore, the library could purchase e-books related
to the undergraduate studies and provide an e-lending (e-book lending) facility so
that the e-book is available for the borrower on atime basis.
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